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GOVT. OF ASSAM
OFFICE OF THE DISTRICT COMMISSIONER
SOUTH SALMARA MANKACHAR DISTRICT

HATSINGIMARI
(DISTRICT DISASTER MANAGEMENT AUTHORITY)
Email: de-southsalmaraanic.in
Mo, DMI2772024-1DIM-55M Dated, Hatsingimari the 30 Apeil, 2024

Tio,

The Chiel Executive (OMTicer, Zilla Parishad, South Salmara Mankachar,

The District Mission Coordinator, S5A., South Salmara Mankachar

The Supermiendent of Police, South Salmara Mankachar. Hatsingimari.

[he Circle Officer, Mankachar / South Salmara Rev. Circle,

foint Director of Health Services, South Salmara Mankachar,

The Executive Engioeer PWD (Roads) South Salmara Mankachar [Dist. Territorial Road Division
Mankachar,

7. The Executive Engineer, WRD, South Salmars Mankachar Division.

4, The Execative Engineer, PHE, South Salmara Mankachar Division

9. The Executive Engincer, PWD (B), Goalpara & i'c South Salmara Mankachar Division
10 The Distnct Social Welfare Oicer, South Salmara Mankachar,

T1 The inspscior of Schools, (DDC ), South Salmars Mankachar,

12, The Destrict Elementary Education Officer, South Salmarn Mankachar,

15 The SDE, APDCL, Manhachar,

14, The Bleck Development Ovficer, Mankachar! Fekamari! South Salmara Dev. Block.
15, The COPG, Mankachar! Fehamart' South Salmara 1CDS Project.

e, The BeEO, Mankachar South Salmara Education Block.

o b Ea )

Sih - 5ol oo Reliel Camp Management
it
With reference to the subject cited above, | would like to inform you that Govemment of Assam

has nofified the Relief Camp Management Guidelines under the Assum State Disaster Management Manual
2015 and have isseed supplementury Standard Operating Procedures.

Heneeforth, in compliance to the gudeline and the SoP and as preparedness 1o upeoming floods,
wow are requested ensure the following:

sDesignate nodal officers/focal points against identified relief camps and share the same with DDMA and
respective Circle Officers

* Conduct one day internal orientation of designated officials on the Relief Camp Management Guidelines
(Appendix XXXV - Guideline for Relict Camp Management) and the SoP.

* Review preparedness and pre-positioning al strategic locations.

# Ensure that designated officials participate in Sub-division level! Circle level planning and preparedness
meetings and coordinate regularly with respective Circle Officers

= Be part of the Relief Camp Joint Monitoring Team and conduct pre-during-post operational visits to
selected camps and submit joint monitoring repons

 Ensure that vulnerable groups particularly children, women, disabled, elderly and diseased are paid due
altention in the camps



& Plan for and implement actions in relief camps through child friendly spaces to reduce disreption of
services particularly child related services.

» Please arrange for “Know Your Team” initiative for better coordination and concentrated effort. Page 39

ol 44

» Ensure that each level official designated under the SoP on Relief Camp Management deliver agamst
thetr stated role

» Take measures 1o ensare the following in each designaied relict camp

¥ Y Y¥Y
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GR as per norms (Revenue Circle in coordination with DDMA)

Lighting arrangement in residential portion, toilets and approach road (FWD-E)

Potable water For drinking and other household purposes (at least 20 litters/person/day ) (PHED)
Separate, accessible (within 50 meters) and hygienic toilets (PHED) o Separate bathing units for
male and female (PHED)

Separaie food smangements for children, pregnant and lactating women, ill and elderly (Health
and Social Welfare)

Culturally and age-appropriate clothing (if situation warrants) for inmates (Revenue Circle}
Sanitary protection for women and girls (Health and Family Welfare)

Health including regular RCH services, health and hygiene education and psvcho-social care
arrangements in camps {Health and Family Welfare, Social Welfare particularly DCPLUs)
Security and protection arrangement including monitoring of situation of women and children as
well as separate species such as breast-feeding spaces in camps {Police, VDPs, DCPUs)

Waste management facilities in camps (Revenue and DM, P&RD and ULBs)

Operationalization of Child Friendly Speaces in all camps {(Health and Family Welfare, Social
Welfare, Education and PHED)

Relevant SBCC materials in local languages (Health and Family Welfare, Social Welfare,
Education}

Educational and recreational activities in camps { Education Depariment)

Idemtification of Additional quarantine and isolation Centre. A department wise compliance report may be
submitted during the pre-monsoon preparedness.

This 1= for favour of vour Kind information and necessary action,

Encla -~ As stated above,

Yours faithfully,

r‘l T

aie

Addl. Distriet Comsnissioner cum CED
DDMA, South §-ﬂmm Mankachar
ingimari

Memo No, DM/27/2024-DDM-55M  (A) Dated, Hotsingimari the 30™ April, 2024
Copy ta:

1
&

oAy

The Chief Executive Officer, ASDMA | Dispur , Ghy-6 for favour of vour kind information.
CA to District Commissioner, South Salmara Mankachar for kind appraisal,
|I !. i-
| M H.
Addl, Districe Commijssioner cum CED

DEMA, Soith ara Mankachar
ingimari



(Draft)
Standard Operating Procedures

Relief Camp Management in Assam
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1. Background and Rationale

The Assam Stake Disaster Management Manual (ASOMM), 2015 which is cabinet approved framewori for refiel and
response based on the National Disasier Managemenl Acf, 2005 brought in & peradigm shit in planmng for
emergency preparedness and responsa and broader disaster management in the stals.

The manual through reliel camp managemant guideines sels aside cerain minimum standands 1o be adhered o by
rasponsible stakeholders for providing immediate services and profaction to the victims who have been rendered
homedessidisplaced. It s essential that the compliance o the guidelines & measured with due seriousness so & 1o
improve upon quality of disaster response services and for bringng greater accountabiity among stakeholders,

This documant & based on field level assessment considering the provision of ‘Resiaf Camp Management Guideling
({Appendi-XXXV) of the Assam Disasier Management Manual, 2015. It aims fo access the basic quallty senices
provided in reliefl camps, to measure the compliance standard and to understand areas of mprovement for effectve
and transparent reliel camp management as mandaled in the cabinef approved manual.

Some of he key recommendations made duning a pilot assassment and scoring of relief camps were fhough
forearded o DDMAE for consideration in Relief Camp Managemenl during flood 2018, However, there s & reed for
sensifizing the stakeholders on relief camp management guidalines with the following objectives:

a To access the basic quality services provided in relief camps and o measure he compliance siandard as
mandated in ‘Relief Camp Management Guidaline’

= To sensifize the officlals /staff of the fne deparimenis and other stakeholders on the coordination of response
and areas of improvemeant for effective and fransparent relief camp management

« Todevelop a system for acoessing and improving the manapement of relief camps.

Z. Purposo of the SoP

This Stendard Operating Procedures (SOP) document has been developed o supplement the “Appendix XMV -
Guadeline for Relief Camp Management’ of the Assam Disaster Management Manual 2015, This S0P aims at making
the role and responsibiibes more specific for the key personngd inrvolved in the managemend of refief camps duning
emergenciesidisasiens

3. Role and Responsibilities

Following are the roles and responsibities of the key personnel attached 1o the relief camp managemeant both at
district bevel a5 well 85 at the revenue circle level.
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3.1 Roles of the District, Sub-Division and Circle level functionaries and Officials:
3.1.1 Deputy Commissioner (DC) and Chairperson, DDMA

Phase Hu;:ﬂudhlﬁy

Ensure identification of rede! camps with provisions for Child Friendly Spaces (CFS) adhering ko the
comprenensive and mu-hazard safety standards
o Esiabiish clear undersianding and funclional coordination channel between relevant lne
departments, S00 (Civl), Revenue Circle Officer for efflective camp managemant as per roies
defined in the SoP
» Guide, monitor and ensure that the designaled camps ae safe from all the hazards, accessible o
possible affected commurdties and the service providers, have basic minemum capacity and taciliies
lo accommodate people.
+ [Ensure thal each camp's seat (intake) capacty & defined and nodified. In the current confax], dus
consideration should be given toward ansuring social distancing norms {as defined in Annexure )
s ldenify suiltable safe spaces and ensure procurement of relaled materials for seffing up of lemporary
camps as per defined standards’
+ [Eziablish 2 system of taking feedback from camp inmates and mechanism [0 addréss gnevence mn
camp managament
*  {Guide and ensure that camp officers, in charges and other responsitle funclionaries from various line
departments are idanffied notified and capacitated 1o run'manage camps
# Constibule and lead a Desirict level Rehef Camp Monitoning Team end Zonal Relief Camp Monitoring
Team comprising of members from the Ine depariments 10 ensure ihe proper relef camp
management as per the SOP.
Ensure that documentation and reparting of reliel camps are done propery
s lsmum directives lo concemed fenclionarnes fo follow the specic gudelines |zid down in the Assam
Pre- DM Manual, 2015 regarding Relief Camg Management
disaster * !Ssue directves io responsibie depariments to ensure facites/senaces al the designaled campe!
o Lightng arrangement in residendial porion of camps, toilets and approach road (PWD-Elec |
Potable waler for drinking and other housshold purposes (PHED)
Separate, accessible (within S0 meters) and hygenic tollets (PHED)
Separate bathing units for male and female (PHED)
Separate food arrangements for chidren, pregnant and laciating women, il and alderly (Health
and Social W
Culturally and age appropriaste cothing (if siuation warranis) for inmates (Revenue and DM)
Sanitary provisions for women and gis (Health and Family Welisre and ASRLM)
o Health including reqular RCH services, hnahh and hygiene ﬂdumiﬂn anl:l nﬂ-',tdm 5::|;=al care
arrengaments in camps {Hea 5 [
o Security and profection arangament rndu:lmg rrmlh:u'lng niﬂlluannn iy raganh to wormen and
children {Police, VDPs, DCPLIs)
o Wasle management facilities in the relief camps (PHED, GF and ULBs)
o Relevant Social and Behavior Change Communication (SBCC) materials in local languages
Health and Family Wedfare, Social Welfare, Education
o Educational and recreational activitles in camps (Education Dapil., Socks| Weliare Depit]
s Ensure timely procurement of Gratuitous Reled (GR) items (&.0. pre-monsoon for fiooding) which wal
b required for operalionalizing refief camps
o Plan and pre-position procured itams in Eh‘EIIBg'rL‘ lacations with a well thowght out transportation
plan (Mapping all the designaled camps agains! specific slorage facilites for GR)
o Dwnfectant dive &l all nobbed Relal CampaCamps/shafiers in advance.

0. g g

]

o

' Coverad area available per person should have an average of 3.5 to 4.5 square meter. Due to COVID-19
outbreak, the minimum space has been revised to 7 sg. m. as per new guideline (at Annexure-1).
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During

Mosl of the convendional reliel cemps have been housed in educational instiution, deserled office
buidings, which are deévoid of fygiene and sanitafion facikties (lodel and bathrooms are stained or
spiied wall. These kinds of camps are nol-adequate andugh 1o hold inmales in view of the COVID-
19 situation. For revamp of the same fund and time are required. Hence localized alternative
Makeshift arrangements are io be made n advance.

In view of the COVID-19 situation, managing of rebisf camps with social distancing is & challenge.
People showld be encouraged not 1o lesve home just because ther fromt-yard' bourdary are
submerged. They would be provided relief materials as per norms.

Vulnerability mapping upho household level should be done immediately so that the administration
can idertify which household are least or wors! affacted. The worst one will populata the camps first
anabiing the priority wise identification of tha camp Inmales.

Review setting up of camps and provisionsfunctions of responsible departments

Constitue and activate the Rellef Camp Monitoring Team ko monilor the camps following reliel camp
assessment scoracard

Monitor and guide cperationalzation of camps, provisioning of sssantial sandces in camps and duty
roaslers of responsble funclionares at different levels

Conduct review meelings with the District Relaf Camp Monilorng Team and Zonal Rebef Camg
Monfioring Team (every alternate days till e camps ara aperational)

Ensure that all stakeholders and actions notified are being adheared 1o

Ensure that vulnerable groups particulasdy chidren and women are given parlicular attantion in e
areas of haalth, food and nutrtion, Water, Sanitation and Hygiene, safaty and security, psveho-social
cara

Ensure that Child Friendly Spaces are operatonal in all camps where children are baing taken care
of (as included in the Annexure-il)

Activale Grigvance Redressal mecharism for collecting and addressing feedbackicomplairs from
camg inmates

lssue instructionsidirectives lo concerned departments io address grievances

Ensure lunclional mechanisms for ensiring accountability in camp management

Utlize services of 'Pratirodhi Bandhu' voluntears and ‘e-help' facilibes of C3C, SPY
Reviaw end deciare closure of the camps considerng e on-ground situation

Conduct/ Demgate the Rels! Camp Monfioning Team to conduct post operation wisits to oversee the
condition af the camps

Instruct concemed departments o ensure cleaniness, repairing and re-instigation of the refief camps
s that they can star their original functions

Rewview ovarall perfarmance and gaps in operationalzing rebef camps

Review tha effectivenass of the SoP al the district level and propose changesimadifications

Map stakeholders who can ba added or removad in Ehe reliaf camp management framawark

Instruct concermned stakeholders for devaloping of lessons learnt document on camp managament 1o
guide better management of camps in fulure

Pmlufﬂ



3.1.2 Additional Deputy Commissioner-cum-Chief Executive Officer, DDMA

Phase

Responsibility

Azzist Daputy Commissioner-cum-Chairgerson DOMA in iniiating and compleling the process of
identification of reliaf camps wilth provision of child friendly spaces and breasl-feading comarns
Prapare and finafize Revenus Circle wise lis! of ientdied relief camps with notified seal (intake)
capacity. In the current confext due consideration should be given loward ensunng social distancing
narms {as defined in Annexure I)

Suppoet Deputy Commissioner-cum-Charpersan DDMA in mapping and establshing coordination
with multiple stekehoiders related to relief camp management process

Coordinate and facilitate administrative processes relzled procuremant and pre-pasitioning of items
releted to refief camps indluding GR. materials related to Chid Friendly Spaces elc.

Ensure that relevant stakeholders are oriented on the refiaf camp managerent process and SOP.
Guide and supervise all activibies relsled fo documentation and reporling including print and
crcufaion of siandard templates for camp regisiration. family Bckels, CFS regisiers, GR relaled
femplates ete.

Support Deputy Commissicner-cum-Chairperson DOMA in conducting pre-flood  preparedness
meelings on relief camp management

Facditaie information exchange between all responsible stakeholders regarding camp locatons,
targeted population and ther location sgainst each camp, coordinson actons against speciic
slandards

Support Deputy  Commissioner-cum-Chakperson DDMA in issuance of advisoriss, orders and
instructions ralaled o reliaf camp management and in any other acton thereof

During
Disaster

Ensure coordingted action among departments and slakeholders m evacuating the affected people o
designaied relief camps as per plan. Ensure Fal vulnerable groups (such &s children. women, |
gderly, persons with disability, chronically il] are fo be given pricrty in the enfre procass and ang
supporied acconding to their needs

Ensure that Child Friendly Spaces are operational in 28 camps where children are Deing t3en care
of {85 Included in the Annaxure-il)

Expedite approval process for all matiers relsied to relief camp managemant

Coordingte with SDO (Civil) and Revenue Clrcle Officers on 8 regular basis and faciltata inter-
coordination

Visil selecied relief camps to take stock of the services provided and the sliualion of camp inmales
g5 well &5 adherence {o fhe guidedines.

Ensure that a# refief/GR iterns are provided in the camps in coordinated and fmely mannar

Provige timely guidance and support 0 Revenue Circe Officers on all matiers refaled fo
implementation of relef camp management guidelines

Take siock of the grownd stualion with related departments and coordinate tmely acions as per
defined standards.

Aadress gnevanges/ complaing of camp inmates through feedback mechansm

Moblize and deploy 'Pratirodhl Bondhu volunieers' in providing senices to the camp inmales in
consultafion with Revenue Circle Officer. Also coordinate with Disirict Manager of CSCSPY for
providing senices available under ‘'e-help’ infistive.

Dignfactan! drive al all nobfied Relief Camps/Camps/shefers in advance.

Any othar action as per nead 2 the CEO of DDMA or in suppon of ackons for Chairperson DOMA
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Faciilate post opevation visis to overses the condilion of the camps by the Relief Camp Monitaring
Team

Coordinate with concemed depariments to ensure deanfiness, repairing etc. of the relief camps so
fhat they can star feir onginal functions

Collect information and feedback from stakeholders for reviewing the effactiveness of the SoP al the |
disfrict level and propose required changesimodifications if any

Facilitate and coordinale the process of documentation of lessons learnl on camp managament to
guide betier manspement of camps in future

Facilitate timely completion of all administrative processes related to submission of Utiization

M el = 7 i

3.1.3 Superintendent of Police

Phase

ponsibility

Coordinate and collect list of identified relief camps from the Office of the CED, DDMA
Ensure that each Police Station has a plan in place for security proofing the identified camps during
foods as they come info eflect particularly focusing on preventing crime agains! women and children
Conduct orentation of WVDPs elc. on overall disasler managemant with specfic sassion on relie
camp management

Identity and assign camp wise nodal person for coordination in matlers related to safety and secunty
i thie camp, including development of deployment rostersdpatrolling plans
Coordinate with relevant depardments and undarstand plans ralated o evacuation of affacted people
and animals, transportabon of GR ifems, mobiity of duty bearers for security proofing thesa aclions
Identify and make contingency plans for providing security in rebef camps which are located in
sansiive areas (prong io security threats)

Identify camps with potential for housing large number of people and arrange for special team
conssting of Polce and VDP to support in refief disinbubion

Participate and provide inguts 1o Deputy Commissaonar and CEQ DOMA. in meatings related to flood
preparedness including in neliel camp management,

Instruct OCs to participate in Revenue Circle level meelings

During

instruct Officer in-Charges of respective police stations 1o ensure roster wise deployment/patrolling
for all reliel camps in order bo ensure viglance on anl-socal elements around the camps in
coordination with respective Revanue Circle Officers,

Support disirict admindsiration in evacuation of alected community.

Ensure presence of VOP with clear instructions related to maintenance of safety and security in all
designated camps. Home guards may be detaded for pairofing & night walch

Enzawe that Women Police personnel are stabioned within the camps/visil each designaled camp to
recond and address any complaints made by women and take steps 1o prevent abusa/ abduction of
women, girs and childran.

Ensure thal for salely and security of e women and children viglance commitless are formed
consisting of women in each camp,

Frmsufamnhu GR supplies to designatad ralief camps in coordination with respective Supply
nspacior

Ensure presence of police farca during relisf distrbution in camps operated in security sensithve
Breas

Conduct random visit o selecied camps as a part of refiaf camp monitaring feam and assure inmales
about security af their proparty fwhich they have laf bahind whie evacuating to camps) by interacting
with them

lssue specific mstructions for patrolling and ensuring security n makeshifi camps, if any
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Fummnmmmmmsmmuhuﬁwhnmmmmmm,
Revenue Cirde level/Camp level meetings (if any)

. memummﬂmmmmmummemmm
relaied aspects from the perspective of safigty and securily in fulurg

3.1.4 CEO, Zila Parishad

Phasa

Responsibility

» lssue instructions and gquidelines fo ensure GPOP plamning in @ way that o addresses
preparedness needs such as construction of raised ioilets, raised hand-pumps, approach roads,
cutveris, filing up of grounds which can heip in camp managemen

o [ssue specific instructions and guide respecive BDOs o ensure completion of he ongoing
schames specially relabed by rcads, culvers, bunds, raised platfoems, drinking water, boats (i any)
eic. specific o pre-identfied ralief camps befora the onsal of flood season

= Conduct Awarenass maeling with PRI v colaboration with DDMA.

= Parficipate in all meetings refated io flood preparedness including refel camp management al
district level and instruct funclionaries to parficipate in such mesting at Sub-Daision, Revenue
Circle and Village leved (as appropriate) and ensure suppor o agreed acticns

+ Ensura dear Instructions 1o officials in the department at all levels regarding support fo be
provided in flood management indluding relief camp management and provide manpower suppart

#» Mobillize and sllow resource uliizabion for sirengthening basic Tacililies in igsntfied relief camps
including provision of basic amenities shallarsiraised platiorms constructed by the department

& Take staps for desamination of information up to village level inchading support in evacuabon and
saanch and rescue using the existing retwoark of PARD dapartment under vanous schemes

=  Explore rescurces and means for repairing and resioration of camp infrastructure damaged due bo
being used as rellal camps in previous year's

= Build capacily of functionaries at all levels o enhance preparednessiresilience fo overall disaster
managemen including exclusive capacity building on reliel camp management

= Priorifize proposalsfachemes related o strengthening infrastructurelemendies targating relief
CAMES

During
Disaster

» Monkor deployment of functionaries related o PARD in flood response including reliel camp
managament as par the distdcl plan of DOMA.

= Conduct wisit 1o selected Relel Camps [o overses operations as a part of the Relie!l Camp
Moniiodng Team

# Parficipale n review meatings of DDMA and Iszue tmsly instruclions o the BOOSIPRIS owands
meeting mmediate support need at camp level which are feasible within the ambd of the
deparimant

» Supporl Deputy Commigsioner/CED, DDMA any other matlers relalad to camp management

» Pariicipate in post operation review meatings a1 District level

» Conduct post operabion visits to ovarsae the condion of the shellersiraised platforms/dapariment
infrastruciure used in flood response

» Alocale resourcesPriortize proposals under approprigte scheme related 1o repar and
maintenance of any such infrastructure which was damaged because of being used as relief
campishelter

* Instruct BOOPRIsOficials 1o suppor deanfiness of the refief camps 50 that they can start their
priginal functions

s [ssue guidanceinstructions o BDOs for Identifing infrastructure gaps and guide funclonanias on
;dg;;;igm gaps through proper ublizebion of schemes implemenied through the BOD &g

# Through struciured screening, ensum GPDP plans address preparedness needs for fuiure in the
conbaxt of camp managerment

» Mobiize PRI to include the renovalion/ repainng scheme in the Gaon Sathal GPOP
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3.1.5 Sub-Divisional Officer (Civil)

fere e

Ensure Sub-Drvision level preparedress related 1o refief cemp managemend and prepare the Sub-
Devision level Relief Camp Managemenl Plan &s per guidelines

Constilute Sub-Dévision level Relief Camg Monitoring Team & Zonal level Relief Camp Maninoring
Team

Coordinate with DDMA in identification of refef camps with prowsions for child friendly spaces (s
per Annexure-Il] looking &t salety in the respectve Sub-Divisions

Issue specific guidancafnstruclion at all concarmed lor ensuring that the designated camps are sale
from all hazards, accessivle to possible affecied communities and the service providers, have basic
minimum capacty and faciiies to accommodate pecpla.

Ensure that each identified camp's seal (ntake) capacity & defined and nofified under the Sub-
division and shared with DOMA for further approval

Assess financial and resource requirement incheding procurement and management costs related to
camp management in the Sub- Division in consultation with RCOs and submit imaly requirement o
the DDMA

Selection of vendors at sub-division level 10 maintaining necessary formalities provide approgriate
sansces at camp level inchuding provision of food, cloth, eleciricity etc. as and when neaded as per
the provisions enshrined under Assam Disaster Management Manual, 2015

Organize bi-monthly preparedness meeting with Revenue Circle Officars, Block Development
OMcers and line Departments under the Sub-Division before the onsat of flaod season

Coordinate with relevani depariments &t Sub-Division level involving Circla Officars and BDOs to
ensure faciliiesisenices includng but not limited 1o the following in each of the designated camps:
o Lightng arrangement in residential area, lolets and approach road incduding arrangament of
penerators as needed (PWD-E)

Potabie water for drinking and other household purposes (at keast 20 Mers/persan/day) (PHED)
Separate, accessible (within 50 meters) and hygienic iodets (PHED)
Separate bathing units for male and fermale (PHED)

Separate food arrangements for children, pragnant and laclating women, il and elderly {Heallh
and Sock| Wekise)

Cufurally and age appropriste clothing (if situation warrants) for inmates [Revanue and DM
Sanitary prodection for women and giris (Health and Famity Wellare)

o Heakh including requiar RCH services, healh and I'rgrgmr-n adum:rm and psy:'hn-mml cane

g o g o

o o

o Security and prolecton mangamiﬂmng rrmmr'ng ﬂflih.lﬂl’.‘l‘ll ufwumen and 1:hﬂd'nn in

Relief Camps (Police, VOPs, DCPUs)

o Waste management facilifies in camps (PHED, ULBs & GPs).

- Relevant SBCC materials = local languages (Health and Family Welfare, Social Welfams,
Educalion

o Educational and recreational activities in camps (Education Depadtment)

In coordination with DOMAs and through Circle Officers/8D0, plan and pre-pasition procured kems
in sirategic locatons with a wall thought out transportation plan (Mapping all the designated camps
against spacific skorage faciliies for GR)

Reviaw status of identification, aulhorizalion and orentation of camp in-charge and Assisian] Camp
Officers on the Indusive Relief Camp Managemant in a pariodic marmer with Reverue Cirgle |
Officers and BO:Os

Disindectant drive at all notified Reliel Camps/Camps/shefiers in advance,

Review local preparedness for camp operation (camp level) before monsoon and on receipt of
waming
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During
Dizastar

In view of the COVID-19 situation, managing of relisf camps with socal distancing is a challenga.
Paople should be encouraged nod Bo leave home jusi because their fronbier 15 submenged or
hougehokd & sale within the campus, thay would be provaded relief malerials a5 per noms.

The vulnerability mapping up to housshold level should be done immediately so that we can idendify
which household are least and worst aflected. The worst one will poputate the campa first enabling
th priority wise identification of the camp inmates.

Guide and support Sub-division and Zong level Relief Camp Management team in sating up of
camps and provisionsfunclions of responsible depanments

Manitor operationalzation of camps, provisioning of essential senaces in camps as per pre-tefinad
duty roasters of responsible functionaries at Cingle and Camp level

Fachitate immediale decissons to fulfil requirements as per emergent situation in the Sub-Devision
ls5ue appropriats instructions/directives in coordination with DOMA

Ensure that all stakeholders and actions notified ere being adhered fo

Ersure that wulnerable groups particularly chidren & women are given partcular atienbion in the
areas of health, food & nutrition, Water, Sanitation & Hygiene, safaty & security, psycho-social care
Engure that Child Friendly Spaces are operational in all camps where children are being
taken care of [Annexure I}

Activale Grisvance Raedrossal mechanizm for colletting and addrassing feedbackicomplains Fom
camp Inmates

Issue real fime instructions 1o concerned funconaries at Sub-Oivison level Yo address gravances
uggest DDMA on closure of the camps considenng the on-ground situation in consultation with
Revenue Circle Officers and BDOs

Conguct post operafion revew meetings with Revenue Circle Officers and BDOs

Conduc post operation visits to oversee the condition of the camps with relevan! officials
Ensure cleanlingss, reparing and re-insligation of the refisf camps so that they can star thair |
orgina! functions I
Faciltate proper documentation and admnisirative processes for appropriale setlement

3.1.6 Executive Engineer - Public Health Engineering Department (PHED)

Phase

Responsibility

Pre-

Coardinate with CEO, DDMASDO (Civl) and collect list of designated rabef camps in advance
Map Water, Sankation and Hygena siuabion of the designaled aganst their slated capacity of
intake during emengancies

Designate Camp wise focal poirds from the PHED departmant far planning, pre-positioning and
dedivaring WASH sarvices during deastarsamenenties and share their contact details with DEOC
Procure and pra-position (at strateqic locations for rapid deployment) materials %o consiruct
temparary lodets in the designaled camps e.g., Squatting Plates, Tarpaulin, bamboo elc

Map waler supply needs and make arrangaments including mobile waler reatment vehicles. hand
pumps and other sources o meed the waler needs in camps

Ensure that existing water sources In the designated camps are tested for quality and
necessary measures to decontaminate/purify water are in place well in advance

Conduct orientation of staff and ground level designated work-force on Emergancy Preparedness
for responsa and their role in reliel camps

Develop/adapt social and behavior change communication materials io be used in camps for safe
WASH practices and keap them ready for delivery in camps

Ensure thal each identified reliel camp is given a pra-WASH compliance cartificate

Make plans and ensure gvailability of human resource and matenals for arranging basic amenibes
[water, sandalion and hygiena refaled) in make shifl camp locations, raised platiorms edc.
Diisinfectant drive at &bl nolified Relief Camps/Camps/shefers in advance

Page 10 of 44



During
Disaster

Be responsible for the overall Water, Sanitation and Hygiane (WASH| faclities and services in the
reliel camgs,

Demcnstrate Hand wash and ofher hygiena prachoes in the Refef camps.

Implament aggressive awarenass drive induding nstallalion of additional hand washing facilties &n
camps (in e context of outbreak of infectious diseases)

Eupuﬂsa the designated Sectonal Officer (Junior Eng]mu’}a‘rd other staffs to ensure
availabiity of water [20 Nres{parson'day s O

safety of water sources (distance of hand mmpaﬂ#emtmfammt:rhﬂ
Adequale lalrnes are avallable and lemporary latines are set up 8s per nesd (Maximum 50
Matars from the designaled residenbal spaces|

latrina pits are de-sludge on tima

separale bathing spaces for male and female

privacy in the toilets and bathing spaces

proper drainage of waste waler

maonitor safe dsposal of sofid waste in the available garbage bins or designated locations
Implement supplemantary measures as spacfiad in the flood refief camp management guidelines
in the context of COVID-18 attached (in Annexure-1).

Az part of the Relief Camp Monitaring Team, EE wil specifically monitor the quality of the WASH
tacitties and materials in the reaf camps, provide on-site guidancainstuction if Bere's any scope
for improvement and provide SMART recommendations o DODMAY 800 (Civil) for any WASH
ralated requirement in the ralief camps.

Ensure that all the interventions taken up in camps are reported in the masier regisier maintained
by the camp in-charge.

Take up the activities in coordination with District administraion on their writhan instructions.

0. o

D oQ o0

Ensure de-commissioning of temporary WASH Inlrastructure in camps (a5 per need)

Ensure that fixed waler sources in and around camp aflong wilh other affecled areas are de-
contaminated

Conduct 3 debriefing for the designated officials on whal went well and what needs to improve in
ksture
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3.1.7 Joint Director, Health Services - Department of Health and Family Wetfare

« Coordinate with CEQ, DDMA/SDO (Civil) and collect list of designaled relief camps n advance

» Designate Camp wise focal points from the Health and Family Welfare department (including but
nat limited bo Sub-Divisional Medical and Health Officer, PHCICHC State DispensarySub-Centra
staff, NHM and IDSP staff) for planning. pre-positioning and delivering healih services dunng
disaslersiemargencies and share thesr contact datails with DEOC

« [Develop roaster of medical and para-medical staff against designaled camps, ssue direcives fo

the roasier members fo
I.  Screen camp inmates for diseagaes within 24 hours of their eniry into camps

i.  Cenduct rapid health assessment in all camps on regular basis (nof less than once a
Wk

Identify more quaranding cender, isokation cenier

Idertify Makeshil Hospital aangement

Mainrdain list of equipment, drugs, etc. for moving fo camps

Ling listing of Pregnant women and chidren 0-1 year of age

Awcarenass on Dos and Donts during the vilage Health Sanitation Nutrifon mesating

Ensure provizans for emergency Fansportabion including ambulances for all camps [ an

ambulance io be slationed in case of camges having a capacity of 500 and more)

« Ensure that all camps are mapped apains! their neares! health cenbre and emengency medicing
(e.g., anfi-venom iock] are avalable in ihese health ceniers

« Map fiood vulnerable villages and camps which are endemic fo cerdain veclorfwaler bome
dizeases and underiake preventive steps o contain disease outbreak

Pre- « Conduct arientation of Medical and Para-Medical staff on preparedness for response

» [Ensure thal health supplies {including vaccines and medicines) are pre-posioned, contingency
plans are raady and transportation arangements are mats to delver services in camps/safe
places where affected people are taking shelter

» Developdadapt disease profocols and communicaton materials in local language and ansure their
avedabilty in cesignated camps

o |dendify and designate therapsulic counsalloss for Seploymant on roaster basis in the camps and
build their capacity 1o tackle emargency siluations

«  Ensure that fronting workers (ASHARNMAMPYSICHOS) are onented 10 provide scenario baszad
health education o camp inmates

= Ensure that female gynecologist and obsletriclans, pediatricians and other specialzed doclors are

kept on roaster and are oriented’supporied o visit the designated camps and provide necessany
SETVICES

= Ensure planning for mesquito and rodent confrol in the designated camps and ensure mely
procurement of necessary fems (this & done in genaral, nead to be axiendad 1o the camps during
EMErOencies)

e Actupon leaming points from previous year
Identity addftional quarantine sheltersfsolation facilites to house people under quaranting
{symplomatciasympiomatic)

« [Ensure avalablity of adequate PPE for frontline workforce in vulnerable locationsicamps

« [evelop plans and mobilize resourcas for establishing and operating lemporary hospitals &s per
raquireemient

+  Be rezponsible for the overall health inlervantions and sanvices in the rebef camps.
During |+ Coordinale with ADC & CEQ, DDMA SDO {Ciil) to implement health services in designated
Disasters camps and other safe shefiers

¢ Supsnisa, gride and moniior e Aictioning of desipneled edicsl a0 parm edicsl sl in.
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conducting initial screening, weekly rapid health assessment, reguiar healh check-ups andl
routing immunization in designated camps/safe shellers and child friendly spaces

Ensure avakability, transportation and use of basic medical supples (a5 per norms) In designated
camps

Monitor any disruplion in health sarvice defivery and conduct special drives in camps related to
vaccinaficn, immunization, special screaning alc.

Ensure visit by specialized medical professionals (female obstetricians, pediatricians and olher
spacialized doctors) in camps

As part of the Relief Camp Monitoring Team, JOHS wil specifically monstor fhe qualty of the
heafth facities and services in the relial camps, provida on-sie guidancalinstruction if there's any
scope for improvement and provide SMART recommendatons 10 ADC for any health-related |
requirements in the relief camps I
Engure that all the interventions taken wp in camps are reportad in the master regisier mamtainad
by the camp in-charge

Reportng 1o head quarter on a regular basis with clear, spectfic limits.

Asrange fogging fo prevent mosquito and ofher flyng msects and related diseases in the relied
camps. Ekminate breeding places of mosquito and rodent inside the camp pramises.

Conguct special awaraness drive, screening and other safely actions related 1o COVID and other
infechous diseases (rafar 1o Annexure-l) to condein spread of any diseasa in the camps.
Impdarmant all health safiety protocols in relief camps

Refacting on any special need, shorifall of manpower/ drugs efc.

Explore the collaboration with the Doclors of non-governmental organizabion/ private practitioners
alc,

Ensure thal each of the designated camps have been covered with vectorodent control (after
ther closute) to prevant any further outbreak whie thay get back o their normal funchon [ mostly
camps are schools)

Prowide a detaled report to the DDMA on interventions laken up by the deparment in
campsicthes safe sheliers

Conduet a debriafing for the designated officials on what went wall and what needs to improve in
fubyre
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3.1.8 District Social Welfare Officer - Department of Social Welfare

Phase

Responsibility

L T —

Mapping the Child Friendly Space (CFS) In designated relief camps (as in Annexure-ll).
Coordinate with CEQ, DOMASDO (Chl) and collect fist of designatad redief camps in advance
Designate Camp wise facal points from the Social Welfare depariment including but not limited 1o
DCPO, COPO. Program Coordinators (NNM) and Anganwadi Supervisars, Workers, ang Helpers
for planning. pre-positioning and delvanng essential services (nutrition, chid prolection, care of
wuinerable groups including elderly, dsabled and women) during disaslers/emergencies and share
theair contact detals with DEQC,
Develop roaster of Anganwadi workers and helpers as per designated relief camps and ensure
their servicas for the followings:
L. Sefling up safe spaces for women and children.
i Ensure counseling of pregnant women, lactating mothers on Infant and young chid
feeding during emergencies (during and post flood and other such emengences)
il  Esplore possiility of continuing services provided lo chidren 0-8 years frough ICDS |
cenires while they ane in the camps .
iv.  Ensure counseling and other activiiies with Adolescent gids and women (as appropnate) |
for saler menstrual hygiene managamant during their stay in fhe camp '
W.  Assisting ANM and ofher health team members in related services
Conduct orientation of Social Weltare Functionaries at all levals on preparedness for responsa
Assign Counsellors working under the department for periodic visk and necessary psycho-social
support to camp inmates parficularly children and women and build their capacites for the same
Engure thal frontine workers | SuparvisorsBWWsHelpers) ane ariented fo provide scenario based
hegth education fo camp inmatas
Fﬂrr{:{wa possibiity of procuring cullurally appropriale sanilary prolection for women &nd girs in
CAMs
Explore feasibilty of pre-possioning nutribon supplies (mapped against Anganwadi centres) to be
used during emergancias in designated camps.

During
Disasters

krammhrhmldﬁmmﬂmmmnhmﬂrum
Coordinate with ADC & CEO, DOMA to implement child profection and nutrition sarvices in
designated camps and other safe shelters

Supenvise, guda and monior the funclioning of designated social wellare staff in conducling (heir
assigned jobs

Monior any disrupSon in sefvice delivery of anganwadi cenlres and ensure functioning of child
Iriendly spacas in the designated reliaf camps where child related services can be dalivarad
Ensure visil by trained counselors (working in the depariment} in camps on peniod basis o provide
psycho-social support senices

Enﬂ:llml maknourished chidren gat special atienton and servicas in the camps and referral (if
neg

As part of the Refief Camp Monitoring Teamn, DSWO will specifically moniior fe quality of the chid
protection and nulidion services in the relief camps, provide on-site guidancefinstruction if hera's
any scope for improvement and provide SMART recommendations to ADC for any related
requirements in the refie§ camps

Ensura that all the infervenfions taken wp in camps are reported in the master register mairtainad
by Ihe camp in-changs

Provide & dedaded repart 1o the DOMA an interventions taken up by the ﬂap&-‘hﬂemnmrrpafumr |
safe shelters

Conduc? a debriefing for the designated oficials on what went well and what needs 1o improve in
fubrs

Conduct kessons learnt meeling with deployed officials and revise the SoP accordingly for the |
districl concemead
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3,18 District Elementary Education Officer and Inspector of Schools = Depariment of Elementary Education

Phase

Responsibility

Coordinate with CEQ, DDMASDO [Civil) and collect st of designated reliel camps in advance
Designate Camp wise focal points from the Education depariment (including but not limited to
DPOs, BEEOs, CRCCs, Teaching and Mon-Teaching staff for planning, pre-positioning and
delivering Education in Emergency related senaces (and share their contact details with DEOC.
Devedop roaster of Teaching and Non-Teaching Staff as per designated relief camps and ansure
l:-e#aamgas far the followings;
Sefting up safe spaces for women and childran (Child Friendly Spaces).
Ape-group wise educafional and recreational activities with children in the camp
Suppon in camp managament including data and records management
Map educational needs of chiliren (supplementary education} staying in camps as well as
fthose whose education is impacted bacausa of school being used as reliel camps

v.  Coordingte with functionaries of Socsal Welfare, Health and other relevant depatments

operational a camp level

Conduct orientaion of Funclionanes of Education Depariment al all lavels (not limited o teachers)
on preparedness for response
Explore feasbilty of pre-posionmg ‘Educaton in Emergency’ supplies such as emergency
education kit (Including stationanes, recreation kits, story book collecion and additional supply of
lext book) for children in camps.
Explore feasibiity of establishing temporary educational infrastructure (such as tents, lempoarary
schools with locally available maberials) for schools which are reguiarly used as relief camps and
siffer ioss of instructional days.
Ensure rechanism far rapid re-stan of schools used as camps
Earaspms:tde far the overall education senvices in the raliel camps.
Coordinate with ADC & CEO, DDMA fo mplement educalion services in designated camps and
othar safe shelters
Supervise, guide and monitor the funcboning of designated educafion depariment staff in
conducting their assigned jobs
Monitor any disruption in sarvice delivery of schools and ensure functioning of child frendly spaces
in the desigrated relief camps
As part of the Reliel Camp Monitaring Team, ISOEEQ wil spacifically monitor the quality of e
education and recrealion services in the reliel camps, provide on-gite guidance/instructon i there's
any scope for improvemant and provide SMART recommendations to ADC for any education-
redaled requirements in the refief camps
Ensure that al the intarventions takan up in camgs are reportad in the masler register maintained
by 1he camp in-charge

EEm

Provide a datailed report to the DDMA on mnwmmﬁmuphrhadﬂpﬂmntmmmr
safe shellers

Conduct a debrigfing for the designated officals on what went well and whal needs to improve in
Future

Conduct lessons leamt meeting with deployed officials and revise the SoP accordngly for the
disirict concerned
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3.1.10 District Project Officer - District Disaster Management Authority (DDMA)

 Phase | Responsibility e e |
. I'IHHEH;'HHmﬂlﬁrbﬁhﬁbhHHMﬁMMhlﬁtﬁﬂMmﬂﬁﬁEMMBr|
basis and ensure their participation in DDMA.
« Ensure tmely reporting at all levels
»  Coordinate with FOs and other department officials
+  Faciiate the salection and designation of relief camps including chid frendly spaces in emergencies |
» Map stakeholders for relief camp management in e respactive district |
» Support the DOADC. (CEO-DEMA) in izsung  Ietlers and direcives o concemed
deparimentsistakeholders
» Makefupdate e-directory of camps with coordnates, seal capacity capacty. status of basic
Pre- amenifiesfaciliies and name with contact detaits of designated officials |
disaster | « Desgn and developladapl modiesiplans for capacity buiiding of responsible stakeholders on relief
camp management in consuliation with ASDMA (HQ)
» Visit designatec camp sites (pre-disasier) and make consultalive plans on camg lay out for effective
planning with stakehalders
» Devalop and share in advance varous prolocals induding reporting femplate, camp-inmates’ 1D
cardffickats, registers at camp level for regislering senvices provided by depariments and others in
camp afc,
Develop own understandng and onent Field Officers on relief camp assessment scorecard
Support DCIADC in ensuring all preparedness actons are done refaled to reliel camp
operaionalzation and
»  Support DCIADC in operationalzing camps
«  Support DCIADC in issuing real ime ordersialifications
| » Coordnate wilh raspeclive daspartments/slakeholders and ensure limaly and well-coordinaled
fEsponse
«  Map addibonal stakeholders pouring in with resources during response phase
| During | « Assistthe concerned ADC to cocrdinale the Siald visits as part of the Relief Camg Mongasing Team.
Disaster | o Aclivate Relied Camp Assessment by designaled ‘Assessors for a comprehensive picture
= Develop and share SilReps o ASDMA with complate information on camps and senices provided in
camps {As per agreed lemplata)
= Assess camp wise needs and support deployment of resources (real ime) as per neadigaps
=  Assessand advise e DCADC on the closure of the camps
& Monitor the camp clesure process parficulady cleaning and re-instigation of the camp site to is
onging position (particularly schools)
« Compie (with support of ASDMA) camp wise scores and findings of the monitoring visit and debral
Post the stakeholders on fulure considerations
Disaster | « Develop action plan for mproving reliel camp management for next phasalyear basad on the current

EEPENENCE
Support DCAADC in revison of the SoF, mchuding/exciuding refevantirelevant stakeholders and
making il more useable/practicable

3.1.11 District Veterinary Officer

Responsibiiity

Phasa
Pre-
flood

» igenify high lands where green lodder i available like lea gardans, PGRVGR etc. and asrange for
eodaction of green fodder from Tea garden managament autharity

= Lead the process of identification of catie shelter for Boods in coordinabon with Chairpersan/CEQ,
DDMA and ingiruct officials ko lead the same af Sub-Division, Revenue Cirde and Village level in
coordination with 300 [Civil), Revenue Circle Officar and Block Development Oficar

A e P o
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» Coordnate with DDMA to identify rebef camps which also have capacity/provision o shefler catfle
» Procure and pre-pasition catile feedivaccines efc. ai stralegic locabons fo cater 1o needs of all dentified

catile sheltars

Coordinate with DOMA/SDO (ChilyRCO and plan for transportation and distribution of cattie feed in
idaniified campsshelters

Identify and stratagize manpawer and maerial for safe disposal animal carcasses away froem hurman
shelters/relief camps in coordination with DOMA/ SDO (Civil)

Build capacity of depariment's warklorce in eflectve management cafle shellersicamps including safe
disposal animal carcasses

Parficipate in 2l preparsdness mestings al distric! level and instruct officials to parficipate in the same
at Sub-Division, Revenue Circle and vilage level (as feasiblz)

» Rescue of anmals during flood and other disaster situation and bring them to relief camps

Ensure proper reparting of daly flocd reportisituation repart {in prescribed format 1o RCOUDDMA) and
documenialion

To ensure prevention of epidemic dseases with Ivestock haalth and vaccnation programme (pra-lood,
during and post lood scenaria)

Ensure provision of lemporary shelters for animals in previously recognized higher platiorms
Distribuion of 2ed and fodder 1o the farmars affacted by the flood or ofher disasiers

Collect green foddar from Tea Estate and ofher sources.

Distribubion of velerinary medicines and feed supplements al the relisl camps, whene cattle farmers are
taking shelter

Onganizing animal health camp in affecled area (during and pest flood reliel camps) - 1o organize
animal health camps schools, GP offices or other raised areas which have been usad as Refel Camps
Sensitization of affectad areas with bleaching powder. Ensure disinfection of aflecled cattle sheds by
IRT and ofher local bodies with irict supervision of deparmental officials

Ensure safe carcass disposal from the finodidisaster afflected areas during and after disasier with the
halp of civil administration

Ensure compansations of livesiock loss of farmers with the halp of civil administraton
Coordinabon with local Gowvl. and Non Govt. bodess for further achon dunng disaster situabon

1

Provide a detzded report 1o the DOMA on interventions taken up by the department in campsiother
safe shebers

Conducl a debriefing for the designated officials on what went well and what needs o impeove in
future

Conduct lessons learnt meeting with deployed officials and revise the SoP accordingly for the district
concamed

3.1.12 Deputy Director, Food and Civil Supplies

Phase

Responsibilty
= Coordinate with DOMA/SDO (Chvil/Revenue Circle Officer and collect the detais regarding

identified relief camps with detailed coordinates

Coordinate DDMA/SDO (Chil)Revenue Circle Officer and collect detailed GR reguirement and
make procurementsupply plans acoordingly, make fransportation arrangements in advance
Insfruct Supply Inspeciors b devalop Revenue Circle hevel transé plan for transportation of GR o
designated relief camps and share the plan with RCO

Maintain sufiicient stock (including buffer siock) of rice and other GR ilems al all levals particulary
during the $ood season (March-October), liasoning with FCI and cpen markat stocks

Pro-position GR stock at strategic locations for covenng vulnerable haed o reach aress which may
gel cut off during foods

Maintain sufficient stock of Pol at all levels including maintaining buffer stock for flood seasan
Parficipaie in all preparedness meefings al district level and instruct officials bo parScipate in such
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mesfings &t Sub-Division and Revenue Circle level
Conduct meeting with supply officials to review their plans and sxchange locations and capacy of
camps

Ba ready to support DDMA in any other related matisr with regard In GR and supplias in the
coniext of reled camp managamant

Ensure tmely mobdization and transportation of GR o all designated places and relef camps
Eflectivily manage human resource 1o reduce lime faps and increase eficiency in suppies
Update Chairperson/CEQ, DDMASSDO (Cwvil) and Revenue Circle Officer on action taken and
lzsies and chalenges

Execute transit plan for GR in a smart and strategic manner o ensure hofislic coverage in
redatively lass tme.

Ensure timely requisition and refiling of slock of essentizl supplies
Support RCO in distribution of GR as per nomms in redie! camips
Reguiarly review response with Supply Officials

Provide a detaiied reporl 1o the DDMA on interventions taken up by the deparment in campsiothes .
safe shelters

Canduct a debrisfing for the designaled officials on what went well and what needs o improve in
futura

Conduet lassans learmt meafing with deployed officizls and revise the SoP accordingly for the
destrict concarmed

Improva depanimental infrastructure and skills of e mangower based on leaming for betier
delivery of sandces in fulure emergencies

3.1.12 Revenue Cinche Officar

Phase

Responsibility

. aamnmhrmrﬁmmmmmpnmmsmmmmmmmu-m

respaciive Revenue Cicle/Community Development Block in due consullation with concemead

departments and submit it to DG/ SDO {Cadl) and DOMA for approval

Encure thal designated camps are safe from all hazards, accessibie i possble aMected

communibas and the service providers, have bagic minimum capacity and faciles to accommodals

peopie.

Ensure that each identified camp's seat capacity is defined and notified as per social distancing

norms feurrent COVID Context and fulure infactious disease outhraak contexd) under the Revenue

Circke/CD Block and shared with SDO {Civil) and DDMA

Assess nancial and resource requrement related to operation and management of camps in the

Revenue Circla/CD Block and appraise DC/SDO (Cial) in time before the onsat of flood saason

Participate n bi-monthly preparedness meeting with SDO (Ciil} at Sub-Division leval before the

orset of fiood season and also partcipate in pre-laod meetings of DOMA wilh relevant plans and

delais

Organize Relief Camp Managernant Training among the notified staff and officers, NGOs/CBOs el

Coordinata with relevant departments a1 Revenue Circle level 1o ensure faclliSes/sarvices in sach of

the designaied camps

o Lighting arrangemeant n residential area, toilets and approach mad including arrangemant of
generators as neaded (PWD-E|

o Polable waler for drinking and ofher household purposas (at least 20 liwrs/person/day) [PHED)

o Separate. accassible (within 50 meters) and hygienic tollets [PHED)

o Separate bathing units for male and female (PHED)

o Separate food arangements for children, pregnant and lactating women, I and alderty (Haaith
and Sacial Wellare)

o Culturally and age appropriate clothing (if situation warrants) for inmates (Revenue and DM)

o Santary prolecton for women and gis (Health and Famiy Welfare and ASRLM)

o Health incuding regular RCH senvices, health and hygiene educalion and psycho-social care
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arrangements in camps (Health and Farmily Welfare, Social Welfar ;

Secunity and protection arrangement including mmmﬁg ﬂmﬂmmn:mnmumumm
well a5 separate species such as breast-leeding spaces i camps (Police. VDPs, DCPUS)
Waste management {acilities in camps (PHED, GP and ULH

Relevan! SBCC malerals n local languages {Healh : ;

Education)

o Educational and recreational activities in camps (Education Department)

Share tamplates and formals with camp In-charges for data managemant including regstration of
people teking shelter n camps

In coordination with DDMASDO (Crell), plan and pre-posiiion procured #ems in stratagic locations
with @ well thougnt oul transportation plan (Mappeng all the designated campe against specific
siorage facilibes for GR} in the Revenue Circle

Ideniification authorize and orent camp in-charge and Assistant Camp Officers on Incusive Rediaf
Camp Management in a periodic mannar in consultaSion with SDO0 (Civil) and DOMA. This wil
nciuda (ssuance of I0 Cand 1o Camp In-charges

Review local preparedness for camp oparabion (camp bavel) before monsoon and on receipt of
waming, develop minutes of the review and submit detaded report 1o SDO (Chvil) and DDA
Identify NGOs/CBOs presenthaving projects in the Revenue Circle and make & plan for effective
utiization of their support in camp management process including sharing detals of camps
identified, population targeted and type of services o be provided. This shal include finakzation of
list of NGOs. delegation of responsibiifies including in evacuation, camp managemen, raliel
distribulion ekc.,

Formafion of Evacuafion and Rescue teams ai Circle and Vilage level with paricipation of
siakeholders from various governmeni depariment, NGO and -communibes. The cilizens shoukd
know whien and how to reach ther designated relief camps as per plan,

Ensura provigion for motor transport (boat/Vehicke) to evecusie people to designaled refief camps.
Make a plan in advance to discourage shelter in embankments by sranging sliemate camp sies as
feasizla

Brramge for distibution of refef in the camps in & syslemalic manner.

Constitute in advance camp management commitiees for each designated camp including membars
from Revenue, PARD, Health, PHED and Social Welisre

Regularly assess and evaluate the open market stock and GPSS (Cooperative Society) of rice
ihmough Supply Inspecior and stock of Pol. in Petrol Pumps

Submit 8 standard compiance cum camp wise preparedness report to DG/ SDO (Civil) well in
advance of the flood season

o

{u]

]

During
Disaster

Ba responsibla for evacuaion of people 1o designated relie] camps (as pre-identified |:|hn]- in the
event of receipt of warning for possible fiood with activation of Circle and Village level evacuation
feams

Be responsible for coordinating sefing up of camps and provisionsfunctions of responsitle
depariments under e urisdiction of Revenue Circle

Dperatonalize camps, provisioning of essential senices in camps as per pre-defined duty roasiers
of responsiple functionanes at Revenua Circle and Camp level

Ensure proper regisiration and data management in camps as per pre-defined templates

Ensure that camp inmate families are provided with tickets during enfryiregistration. The ficket
should have their dantity, and dutails of services/supplies recehved during their stay in the camp and
should be updated as and whan thay are provided with any supply/service

Enzura that all stakeholders and actions nolified are being adhered to. lssue reallime inslruchons in

accordance wilh the provision of the camp management guideiine and report fo DCISDO (Civil) for |

any deviation and non-compliance relaled issue by stakeholders

Take appropriste action and ensure that vuinerable groups particularly chidran and women ane
given particular attention in the areas of health, food and nubriion, Water, Sandation and Hygiene,
safety and security, psycho-socal care

Page 19 of 44



Ensura distnbution of GR as per norms in the camps

Enzura that Chikd Friendly Spaces are operational in all camps whera chidren are being taken care
of

Ensura that GR Display Board & being provisioned in each designated camps which i updated on
dally basis

Activale Grievance Redressal mechanism for collecting and addressing feedback/'complains from
camg mmates. Appraise the DC/S0O0 (Civil) on concerns and feedoack recesved

Recommend DCAS00 (Civd] on closure of the camps considering the on-ground situgtion in

participate in such meetings at Sub-Divisional level and Disirict level

Conduct post operation visits ko oversee the condition of the camps with relevant officals

Ensure cleanliness {disnfection and whiewash), repairing and re-instigation of the refief camps so
that they can star heir original functions

ESCwS properdusymenien. iid s rocesass R applofy gl soel

3.1.13 Block Developmant Officer

Phase

Responsibility

= Work in close coordination with DOMA and Revenue Cirdle Officer in e process of dentfication

of camps.

Map ewisting infrastructure createdipromoted by the Block Development Office which can be usad
for fiood relief camps for human or for animals and share the st with Revenue Circle Officer
{RCOY

Ensure basic minimum facilites induding drinking water and sanitation, handwashing faciises in
such infrastructures which are mapped for safing up relief camps

Conduct orientationfrainings of PRIS’SHGs and benebclanesiparticipats in rainings conducted by
DOMASDO (Cid)RCO on matiers related to disasier management includng relel camp
management.

Participate in preperedness mestings al DOMA/Sub-Division level bafore the cnset of flood
sea50n &5 and when called for

Devefop and regulary update a &t of manpower [staff and volunteers) of the department wha can
be engaged m disasier response including relef camp management and o ensure trainmng
arientation.

Support DOMA/ SDO  (Civil) Revenue Circle Officer in  coordinaion with  redevant
depariments/siakeholders to ensure facilfies/services as per quidelings

lssue trmely noffications 10 Gaon Panchayats for support in flood response including redefl camp
management

Agree on pre-identified responsibilties between the Revenue and Gaon Panchayal officials in
camp managament process

Support Revenue Cirde Officer ta plan and pre-position procured Rems in sirategic locations with
a wall thought out transportation plan (Mapping all the designated camps against specific slorage
faciities for GR) in the Revenus Circla

idantify NGOS/CBOs! SHGs eic. who can support in camp management process, develop ther
deployment roster in coondination with Revenue Circle Officer & orient fhem on ther role e.g. in
e condext of organizng GR dsiribution, support inoperating chiki fnendly spaces ek

Before foods, complete the ongaing schamas specizlly relsted to reads, culverts, raised platforms,
drinking water aic. spacific o pre-idantifiad relief camps including repairing of Panchayat owned
boals before the onsel of lood season

Faclitate GPDP planning in a way $hat it address pregaredness needs such as constructon of
raised foilefs, raised hand-pumps, approach roads, cubvents, filling up of grounds which can help in
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camp managemeni

— o Jointly with RCO, ensure siskeholders and actions nolifisd are being adhered to. |ssus realtime
oi IH ingtructions in acoordance with fhe prowision of the camp management quideling and report bo DCY

‘s Support RCO i settng up of camps and provisionsfunctions of responsile departments under
the jurisdiction of Revenue Circle/CD Block

= Monitor deployment of funclionanes related to PARD in Sodd response inchiding rebe! camp
management

SO0 {Civil) for ary deviation and ron-compliance related 1o issue by stakeholders
s Ensura moblization of fronfline workdorce including NGOs! CBOs/SHGs who have Deen pre-
identified and orientad ke support redisf camp managemant process
| = Particpate in reviews conducted by DOMA/SDO (CrilfRCO
» Support Revenue Circle Officer in any other matiers ralated to camp management

™
Post can start their onginal functions
Disaster | « Faciitale proper documentation and adminisiraiive processes for appropriate sefilement.
L 3

Participale in pos! aparation review meetings with Camg in Charges and relevant depariments and
parficipate in such maalings at Sub-Divisional leved and Disinct level

s Conduct posl operalion visits 1o overses fe condifon of e camps with refavant officials
Jaintly with RCO, ensure deanliness, repairing and re-instigation of the relief camps so that they

Idantify gaps infrastruciure and guide funcionanes on addressing ®e gaps through proper
utilization of schemes implemented through the B00 e.g., MGNREGS

» Faciltate GPDP planning in & way that it address preparednass needs for fulure in the conbexd of
camp management

3.2 Operationalize the Child Friendly Spaces (CFS}

Chid Friendly Spaces (CFS) are the designated place within the reSef camps, where children are provided & safe
environment, integrated programs ncuding play, re-crealion, educabion, health and psycho-social suppod ko be
deliverad by the related lina department/agencies. The purpose of CFS is %o support the resilient and well-being of
chisdren and young people through, structured achivities conduched by community/ line depariments in & safe, fiendly
and stimulating environmenl The dedall quideline for operationalize the CFS in the current context of COVID-19 has
been enclosed at Annexure-ll

1.3 Camp Lavel SoPs:

1.1.1 Gaon Burah / P & RD Officials / PRI Members (GP President/AP MemberWard Member)/ VCDC (Chairman
and Members) in 6™ scheduled areas

Coordinate with Circle Officer and local government funclionarias respansible for camp management

Foliow the Directives issued by DOMARC Administraton on services o be provided in camp

Support Circle Administration in pre-identification of camps, pre-positioning of essential lems (as the case may
be} and other praparaiory procassas retated fo camp managament

To undertake measures lo pre-dentify the community halls of the Panchayat & Rural Developmant depariment
located in high lands which can be (sed as relief camps during flood or any other disasters

Help the local civil administration 1o select pre-idensified areas for proper disposal of waste malenals/ hazardous
materials in order ta manian hyplene and deanliness of the relief camp campus

Participate in capacty building indiatives undartzkan by the CO on Camp/Disaster Managemenl

Ideniify valunteers and leading cltizens and encourage them to support n managing day 1o day afairs in the camp
Suppor operationalizaton of he camp including public announcement, general administration of the camp
[inchuding manageman of supplis),

Keap an mventory of all supphes, materials and sarvices providaed in the camp
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Properly plan schedule of services (regstration of inmales, food dsiributionfpreparation, onganization of kichen,
services {o children, pregnant women, (actating mothers, diseased, disabled, eldesly elc.)

Suppart in establishing help-desk in the camg which remains functional throughout camp duration,

Support arranging locally available materials a3 may be reguired for vanous camp neads

Provide information and encourage camp inmates to return o their homes as the situation improves

Support Revenue Circle Administration in any ofer funchon as and when required related to refief camp

managesment

3.3.2 School Teacher

Participate in capacily building activities conductad by the DDMARC Adminitration

Follow the. Directives issved by ISDEED on senvices to be provided in camp

TeacherMon-Teaching staff designated as Camp In-charge (# school is used as Relef Camp) shal ensure
regestration of a8 inmates, issuing tickets during entryiregistration. The ticket should have their identity, and details
of services/supplies received during ther stay in the camp and should be updated s and whan they are provided
with &y supply/sarvice

He/She should also discharge all functions as stated above for Gaon Burah/PRI Members

Teachers who are designated for Child Friendly Spaces shall ensure all functions as staled in the Child Friandly
Spaces guidaline paticularly focusing upon age and ssuation specific education and recreation services

Ensure special provisions for the children with disabdily in the relief camps aslong with special care for their
educabion and make sure the same in the CFS as well

Teachars (from schools used as relief camps and closed for educational actwity) shall support the
opergtionalizabion of Child Friendly Spaces in the camps

They should also explore feasitdity of cperationalizing of temporary schools using locally avaiiable/pre-procured
rasourcas to reduce loss of mstructonal days

Teachars shall help inmales in keeping the school clesn, proleciing school infrastruciure and resources and in
managng senices in the camp under the supervision of the Camp in-Charge

They should support in ensuring rapid re-start of schools once the camps are declared as cosed

Ee on duty throughout camp duration and plan academic activiies according fo the situation

333 Auxiliary Nurse Midwifa (ANM), Multi-Purpose Workers (MPWs) and Accredited Social Health Activist
(ASHA)

Participate in capacity building activities conducted by the DOMA! SDOICxE)/ Revenue Cirds Officer

Foliow the Directives isswad by JOHS on senvices to be provided in camg

Coordinate with Camyg In-Charge and collect detsils of pregnan! women, laciating moihers, infanis, persans with
chronic diseases elc.

Under the guidance of the respansible Medical Officer, be deployed in designated camps for basic heafth check-
up, disease survedlance, share information on good health and hygiene practicas with the camp inmates.

Map medicinal needs of the camp inmales (prescripiive) and maintain @ databaze accordngly. Monitor the
avallabikty of prescribed medicines and ther intake by inmaes suffiering from chronic diseases

Conduct special drives with pregnant women, lactaling mothers and infants encouraging appropriate Infant and
Young Child Feeding

Keep track of mother and child health in Be camp including their feeding, medical needs eic

Asrange fogging to prevent mosquito and cther flying nsecis and related diseases. Elminate breeding places of
masquits and rodent inside the camp premises.

Spend dedicated tme every day 1o discuss abowt mensirual hygeene, sexual and reproductive health and rghts
with women and adolescent girds n the dedicaled space created for women and adokescent girls. ANM and ASHA
miust insist the Assistanl Camp Officer to setup a dedicated privacy spece for women and adolescent gids f 1 i
not setup.
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Give spacial allention b malnourished children in the refief camps, mondor and report dally on the status of those
mainourished children o the responsible Medscal Officer.

Provide psychosocal support Lo those relef camp inmates who have experienced violence, are in & rauma due io
the disaster andfar lasi any family mamber or friends.

Health check-ups, immunzation, eic. under the Integrated Child Development Serwces (ICDS} and other
programmes for chidren, women and adolescent gis can be infegrated with a CFS faclity by ANM and ASHA
Be on duty throughout camp duration and plan activities acoonding to the situation

3.1.4 Anganwadi SupervisoriAnganwad| Worker (AWW)Helpar

In Child Friendly Spaces set up in the camps, provide approprate senices as defined in the Child Friendly
Spaces guideling (in Annexure =if)

Participata in capacity building activities conducted by the DDMARC Administration

Follow the Directives issued by DSWD on services fo be provided in camp

Bae deployed in designated refief camps and provide nutritious food and supplements to chidren and women
baneficianes of the respective AWC taking shefter in the camp. AWWs shall conduct 8 mapping of childrén s per
their enrolment in AWCs as children enrolied in difierant AWCs may take shalter in one camp. Discuss with CDPO
and chalk out joint strategy in advance for defivering roufine ICDS services in The camps

Coordinate with Camp In-Charge and the health functionaries and coBecl details of pregnant womsn, lactating
mothers, nfants ale.

Glve spacial atention b malnourished children in the relisf camps, manitor and raport dally on the status of those
malnourished children 1o the responsible COPO and DSWO

Spend dedicated time to discuss about mensirual hygiene, sexual and reproductive heatth and rights with women
and adolescent girs in the dedicated space created for women and adolescent girs. AWW must insist the
Assistant Camp Officer 1o selup a dedicaled privacy space for women and adalescenl girs If il is nol setup. This
may be in the form of Breastfaading Comer 2l up in the Child Friendly Spaces

Support health functionaries in providing mother and child health servicas in the CFS set up.

Conduct exclusive one-to-one counseling sessions with pregnant women and lactating mothers (with suppont of
ANM)

Be on duty throughout camp duration and plan activities accarding to the situation

3.4 SoP for NGOs/ CBOs/ Pratirodhi Bondhu Volunteers:
3.4.1 SoP for NGOs/CBOs in refef camp management

| Phase Responsitdity
L ]

Disast (intake} capacity that can be used as relief camps

Participate In preparadness meslings refated o reliel camp management conducled by
DOMA/SDO (CivilRevenue Circia Officer

& Shase kel of trained and skilled staff and wolunteers who can support in evacuation, rescue of
affecled peopla/catile Yo designated camps. supporting actions relaled 1o food distrbution and
other support senices in camp managemsant

= Share with DOMASDO (ChalyRCO the detalls of activites related to disasier preparedness with |
gecgrephical presence

» Share defails of any infrastructure and looks (e.g., vehicle, boal atc) of the organzation with seat

s Supporl Gaon Burah/PRI members/Revenus Circle Officer in identifying appropriate relief camps
i hard fo reach vulnerable locations

» Support in capacly building of stakeholders on various aspects of disaster management
including relief camp management

s Creale awareness among communities on camp location, camp managameant gudelings, safety
protocols and related matiers

» Be partof the Circle and Village level Evacugstion and Rescus Taams
= Provide inputs and suggaestions in overal preparedness planning for disaster management
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including refief camg management at DistictSub-DivisionRavenue Circla leved

Mobilize resources for safing up of camps as per guidelines in hard %o reach areas and share

planfinformation with DOMA/SDO | Ciwil)Revenue Circle Officer

Strengthen Inter-Agency Coordination among MGOs/CBOs for coordinated support in relief
camg managemant

During

ﬁ.u a part of evacuation arﬂmhummpmﬁmimufmmd peoplecatie 1o
designated refief camps

Suppart systematic regsiration and on-poarding of evacuated people in designated camps
Support operalion of child friendly spaces with breast feeding comers in relief camps

Bupport n queue management, social distancing and ofher speciic acions in camp setling as
per gudelnes aliached as annexure 1

Conduct targeted risk communicaion and community engagement acvities in redief camps with
camp inmates

Support augmenting hasic amenites in relef camps

Provide GR through sef-mobilized resource to supplement government efforts. Efforls shall be
mada 10 ensure no dupication in suppies

Wheraver feasible suppori esteblishing kilchens for providing culturaily appropriate. safe and
adequaite food for the camg inhabitants.

Support documeniation of expenences and lessons leamt including camp level assassments for
adherence {o guidelines

Support DOMA/SDO (Civil)Revenue Circle Officer in any ofher aclion related 1o camp

Managemen T e——
Provide a detaled report 1o the DDMA/SDO (CiviljRevenus Circle Officar on inferventions taken
up by the organization in campsiother safe shelters

Conduct kessons bearnt meeting with staf! and volunteers

Provide feedback fo DDMASDO (ChdlRevenue Circe Officer for improving refief camp

management process
Contribute fowards cleaning, repairingfrestoration of any infrastructure damages due 1o baing
used as refief camps

3.4.2 50P for Volunteers |Pratirodhi Bondhu' Aapda Mitra volunteers/ NS5/ NCC/ NYK Red Cross/SHGe and

others)

y Hm

Responsidility

Pre-
Disaster

Register through appropriate platform of Governmend with details including period of availability
and wilingness lo contribute towards ralief camp menagement process

Participate in any orentatonfiraming conducied by govemment or NGOs related to camp
managamant

Ba in contact with Field Officars of DOMA and participate in the camp (denfification process

Ba part of the Revenue Crcla’village kevel Evacuation and Rescue Teams and understand the
roles and responsibiliies

Read and understand the ralief camp management guidalines and various functions relaled to
camp managermeant

Famianze yoursell with documentation process incuding camp level regisiration, family
lickating system, maintaining GR records efc

Collect conlact number of relevant officials and nodal officers respansible for prowding various
category of services in the relief camps.

During
Disaster

Support camp m::nangas n seting up of camps as per speciic guxlelines

#s a part of evacuation and rescue lsam, support n evacuation end rescue of affected people 1o
designated camps

e-Help desk: e-Help desk should be tsclitated in all Oparational Relief camps with the help af |
Frafirodhi Bonghu as counselor/ faciitator. These desks will emphasis on the facliles available
on the e-help platiorm (e.g. Telemedicng, e-pashu etc ),  joinl venture of ASDMA and CSC- |

Fage 34 of 44



SPV,_ Assam. e-help will arrange the availabilty of Dignity kit of NDRF at their help desk

Support Camp-in-charge in setting up and manning registration counter and e-help desk
Support maintaining social distancing, promoting hand washing, persanal hygiene and othar

Support during reliel disirbulion including queue management, proper documeniation and

Support in conducting vanous activites with childran in child fiendly spaces

Suppart cleariiness drive including bringing back the camp infrastructure o its original form for |

Share your experience and leaming 1o DDMA through the Fiald Cfficers
Provide feedback based on your leaming bo imgrove owerall relief camp management process

w
| w
' maasures a5 recommanded in Annexure
L
raparting
i
» Take aclions io maintain hyglens and safity in camps
»  Support in camp closure procasses
= Provide any ofher support required by camp-in-chiarge
L]
Post continuing its routing function
Disaster |«
4. Procedure

CRITICAL PARAMETERS FOR RELIEF CAMP MANAGEMENT

e

.
i

5. Component wise Benchmarks

Components | Responsibie Minsmum Benchmarks |
Deparimients

Adminstration Reveriue and DM, | »  All afiscied people have information about fhe location of camps

and Educabion, PERD, and have means ko reach the location

Management of. | LILE, AFDCL » Al camps have necessities and facilites as per he Azsam DM

Camps Manual, 2015

All camp inmates are ragistared and have family tickets updated
Camp ragister regularly updated and information as per the
\emplata shared |o Circha Office on daily bass

= Al camps have lightning arrangement upto tolats and bathrooms
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Basic facdiies-
Water
Sanitation and
hygiene

Public heatth
BNGineering,
P&RD, Municipat
Corporations/

All activitess are well coordinated with relevant stakenoloers as
per commen approaches and standards defined in the Assam
O™ Manual, 2015 ensuring that all crtical WASH gaps and
vuineratdites are identified and addressed without duplication,
All camp inmates have access ko portable water (ateas! 20

Wi person /gy

All camp inmales have access bo iodel within 50 Mefers from fne
designated residential spaces

All male and female inmeles have access 10 separaie bath
rooms in the camps

&l camps have arrangements for management of scbd and ligusd
washe

Al camps have clean and imctional waste waber drainage
Hygiene egucation and information in gensral more parficulasdy
related to safe and hygienic child-care and feeding prachices are
previded o all women and child caregivers in the camp.

In all designated child-friendly spaces, 1-2 litres of drinking
water par child per day (depending on chmale and individual
physiology|, access lo hygienic loilel or [alrine squal hole and
means handwashing afier defecation with oap or an altamative;
aporopriate ygiena aducation and mfarrmation are provided 1o
children, puardians and duty bearers in CF5.

Food security
and Mulrition

Social Wetiare,
Health and Family
Welfare, Revenue
and DM,

Child Friendly Spaces are operational in camps (&s per
guidelng n Annexure-il)

Activities related to nutrition of children and protection of
vulnerable groups including children and women-are well
coordnatad with all responsible siakeholders and ansuring thal
ad critical nutrison ralated gaps and vulnerabilities are identified
and addressad without duplication.

All camp inmales have accass ta foad in the camps as per
AOETTS

All efigible motherslaciating mothers in the camps are receiving
counsaling and guxdance on Infant and Young Child Feading
Alf chiidren with acula malnutriion in camps receive appeopriste
care and neaded support

Micronudrient needs of all pregnant womenflactating mothers and
nfant and young children are mat with additional sources of
micronuiriants

Ml camp inmates have access to informalion on nulrition in
amergencies and vanous sources of getling nuirition services
Breastfeeding comers are esiatlished in all camps in the
designated child fiandty spaces

Clathing

Reverws and DM

All nmates having nead for climate friendly clothing hawe baan
provided with age, gender and size appropriate clodhing as per
nomms

Madical
Facilitas and
Payeho-Sacial
Suppart

Health and Family
Wellare, Social

Health refated acthibes at camp level are well coordinaled with
refevant stakeholders at camp, Crcle/Block and Disinct bevel

All camp inmates screened for diseases and necessary medcal
support provided

All pregriant women, lactating mathers, infant and young children
in iha camp receive required vaccination and madication
including measles vaccing, vitamin A and deworming madication
in the relevant age group {as applicable)
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All camp inmates recesse appropriate measures agans!
protection of mosquito and vector borne diseases
All camp inmates ara given key health education/pramotion
messages through multiple channeds,
YVHND= are being held as per routine in the designaled child
” friendly spacas running within e camps
Spedial Child Friendly All camps have child friendy spaces and all actvibes n Chid
provision far Space (CFS) Friendly Spaces in fhe camps are well coordinated with ansuring
profection Education, Social thet &l critical education gaps and wulnerablities are identifiad
women, chidren | Welfare, PHED, and addressed without duplication
and eiderly Hesfth and Famiy Child and adolescent frendly emergency non-fomal
Welfare {as per programmes, including play and eary leaming for young
quideline i children, are conducied in all Child Friendly Spaces as per the
Annexure-Il) guideling
Al child Triendly spaces are safe and free from violence, and
children, including grls.
Other activities including VHND related, breas! feeding comer,
WASH and Mutriion services and psycho-social care sendoes
are provided in & well-coordinated manner in the CFS
Protection- Social All children, women and gmmmmamhm
Welfare (DCPUs), the camps
Polica, PARD, Syslems a&re in place in &l camps for reporting on grave
Municipal vinlations and other sarous protection concams for children and
Corporabions/ women and are being ulilized
Boards All camg inmates particularly children have access o psycho-
social care suppart
Appropriate care and support beng provided to all elderly camp
inmates above 60 years of age
Systerns are in place fo prevent and respond to any profection
sk inchuding abuse, violence and exploitation of children ang
woman and in camps
Expected Outputs

rediaf camps

& =

Jnidownloadl

Dislrict and Zonal Relief Camp Management Team

Improved registration and documanlation leading lo batler stiralegies for camp management
Improved coordnation amaong slakeholders for camp management

Betler delivery of services {o displaced households during emergenciesidisasiers and laking shallar
Improved care of vulnerable groups including women and chidren displaced during disasiers aking shalter in

Adherence o global, national and local policy siandards
Integrated service delvery through reliel camps during emergencies
Improved accountabifity to affected populalion

Improved camp management over a period of time

Associated Documents
Azgam Disaster Managemant Manual 2015

Jiasdma r_desasber ma I man abF

»  State Disaster Responsa Fund (SDRF) Guidelnes (hitps./pwdroads assam. pov.in/schemessiate-disastar-

eSOy

Lirkd-sdr)

«  Chid Friendy Spaces Guidalines (Notified)

EEEEN EENEE
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Annexure:; |
Managing flood refief camps in context of COVID-19 outbreak in Aszam
(Notified vide No. RGR/ASDMA.09,/2014/323 dated _z_g‘f'_af_r_il,;GM}

Assam is approaching Bood sazsen, This year the challenge to support tase who might get affected due to
fiood will be even lougher due o the ongeing COVID-19 pandemic across the giobe which has also affected Assam.
Refief Camp Managemeant Guidelines are included as Appendix-XOXXV of the Assam Disasier Management Marual,
2015, In order 1o be betier equipped to deal with food situation vis-3-vis COVID-19 conext, this document has been
developed 1o serve a5 an addendum. This document will be used by aFl Disirict Disaster Management Authorly
(DOMAs), SDO (Chil) and Revenue Circle Officers for management of Relef camps during ensuing food season

Major highiights of the addendum to existing Relief Camp Managemant Guideline are as follows:

s Ralief Camps and Accommaodation capacity to be earmarked in advance: identify add#ional rebaf camps in
addtion o the exisfing pre-identify camps as per population density of villages to eamark space for social
distancang. Ensure 7 Sq. m. of area per person instead of 3.5 Sq. m. b valdate socal distancing of al lsast one
meter between any two camp inmates (calculation of intake Capacity of Relief Camps are given in the table
next pege).

= Tollets facilities and the populations: Sufficient Toilet facilities have o be provided in proportionate o the
intake camp capacity. Coordinale with PHE Depil to ensure the same,

* Ensure sufficient sanitation facility: Ensure sufficient Hand-washisoap, santizers, masks for the camp
inmates. The Reliaf camp pramises should be strictly nofified as no-spifting, no-tobacco zome.

= Medical Support & Health Survelllance Team: Daly momtoring (in place of weally) of haatth condiion shal
be dong by the heakh team on duty in the camg following all pracautions and guidelines. Medical team should
be armored with basic PPE for conducting screening dunng registration process. Pre-identification of the
Metical faciities like Ambulsnces for fransporiation of infected, isolation faclities nearby atc,
In case of sneezing, cough, fever & comman cold, immediate madical supervision to be mada and be/she may
be kept saparately as per COVID-19 norms & regulations,

= g-Help desk: &-Help desk should be facilated in all Operaticnal Relief camps with the help of Pratirodhi
Borahy a8 counselod! facilitator. These desks wil amphasis on the facilities availabie o the e-help platiorm
(8.0 Telemedicing, s-pashu s}, a joint venture of ASOMA and CSC-SPY,

» Pratirodhi Bondhu: The Revenue Circle Administration may engage Pratirodni Bondhu voluntesrs available in
the revenue circle as per the gudelines.

» SOP for relisticooked food distribution in camps: SoP should be prepared in collaboration with ASDMA for
distribution of relief lemsicooked food adhering precaubionary measure as per COVID-19 norms & regulations.

» Arrangement for fodder Livestock: Pre-identify the highland areas e.g. tea gardens etc, with green grasses
for arrangement of the green fodder for livestock of the farmers! camp mmates.

» Quarantinelisolation facility: Cuarantinefisolation facillies may be ientified on higher allitudes by the district
administration for ransfer of COVID-19 suspected cases.

The detailed addenda to exsfing relief camp management guideling are comprahensively cited in the table below for
managng flood relief camp vis-g-wis COVID-13:
PARAMETER  ADDENDUM TO EXISTING RELIEF CAMP MANAGEMENT GUIDELINE

Camp Setting « Ensure thal exsling buildings/spaces which are in use as guarantine centers shall not be
identified as relief camps

! asgarn Disaster Management Manual (2015

hitp:ffasdmn pov infdownlosd/assam pisasier Mmanagement manual F0L5 pdf
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Basic Facilities

Notly more number of camps in advance with capacity of accommodation according o

populafion density of villages to earmark space for social distancing. Idenfify new places for

additional Refief Camps in highland areas. I possible draw fines in foor for specific

accommodation, (Caloutate the intake capaciy of the relief camps as:

Floor Area of the B.C. (in sq.m.)

Infake Capacity of Relief Camp (R.C.] = TSai

Moify the Relief Camps: Capacly for accommodabon adhering o COVID-19 norms &

ragulations.

Preper calculation of space avadabie and the target population to be shiftzd to the camp shall

be made to avoid cver crowding

7 Sa. m. of covered are per parson inssead of 3.5 Sq. m. o validate social distancing of at least

one meter bebween any twa camp inmales.

Wharever faasible, Separats mom for elderly pregnant and lactating women and children uplo

6 years should be alocaled.

Queve managemant practice maintaining social distancing

Separale room in a separabe bullding for the home quaranined who might be evacualed
during the floods should be dantifisd. Home quarantine guidelines shall be stricly adherad 1o
nmmmmmwﬁdmfm

If Tents are usad for shelter, thesa should be not erected closely, Minimum 20 meters distance
shall be maintained between 2 tants

7 Sg.m of covered are per person instead of 3.5 Sq m o maintain shoud be ensured for
maintaining a distance of atieast one mater between any two individuals. Eforis shall be made
o avoid use of plastics, asbestos eic. in erecting makeshift camps.

The Camnp in-change wil coordinate with Pratirodhi Bondhu and e-Halp infiatves o faclitate
SErVICES.

The Relief camp should be siriclly notified as no-spitting, no-lobacco zone.

List of camg in-charges shall be prepared and shared with all stakeholders in advance and
training to camp in-charge.

Sufficient Tolet faclities have to be provided in proportionate to the Camp capacity,
Mandatory screening of all brought to e camplsesking shelter in the camp shall be done for
any health condition,

Camp regisler shoukd also maintain separalely information aboul pregnant women, infants,
sldarly, peaple with existing health condifions and parsans with desability.

People presanting with fever and or fever like symploms should be immediately segregated
and taken for medical care.

i required. such infectedfidentified persons should be shifled fo designated
quarantinefisolation faclies within the relief camps of location pre-identified by the distnict
adminstrataon,

Iremecate information to 104 shall ba provided for any case related to COVID-19 in the camp
{ssymplomabc and symplomatic).

Spacial accommodation faciity for elderly, pregnant lady and PwD (People with Disabify)
should be arranged.

Each camp should have Information Board" caplunng contact defails of key sanvice
providers for immediate suppon displayed in local language and Capacity of the Camp o
accommodate inmates adhering the COVID-18 norms & regulations.

Appropriate |EC for prevention of COVID infection bo be displayed in local language usng
piciorial depiction and lesser text.

Water:

Disinfection measures for drnking water shall be practiced for water provisionad for drirking to
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CAMg nmates.

Hand washing bay shall be esiablished in each camp with multiple hand washing poinis at
appropriate distance with soap should be provided a1 entry and exil of camp

Water shall be made avadable. Per person avallablity shall be increased to 30
litreipersoniday.

Sanitation:

All guideiines for sanitation faclZies in relief camps should be sincly maintained

Ensure sufficent Hanowashiscap, sanifizers, masks for the camp inmales.

Cleaning of common spaces shall be done thrice a day particularly handrails, door lalches,
switches eic. which are frequendy fouched

Adequate disinfectant shall be made availabée in the camg.

Mosquito control maasures o be siricty followead

Any food itern browght to the camp must be sanitized appropriately ag per disinfection profocol
All packed iHems shall be cleaned properly using disinfectants.

Special care shoud be taken/ SoF should be pregared for disiributon of cooked food adhering
io precautionary maasure as par COVID-18 norms & regulations.

Food items provided ko young children. should follow piobal Infant and young chid
recommendalions, and rémain in bne wih Infant Milk Substtule Act avedable at
hitln: i Bpni o idocments/ IMS-act pd ]

Proper food hygiene should be mantained by cook whalher cooking & done family wisa or a
community kilchen is established,

Kitchen and food siorage area should be saniized thrice dally and camp inmates shall ba
sensiized in Mis regard by camp-incharge/ frontline workers on duty.

Appropriale IECs on food salely shall be displayed in the cooking and dining area. The [ECs
are available at;

hiips:fesal.ov. inleme/carnnavirus. ohp

Pregnanl woman and tactaling mothers &1 |he camp should ba provided relevant mlarmatan
on covid18, pregnancy, childbirth and breastieading.

Clothing:

Appropriate arrangements shall be made for detergents and waghing spaces for camp inmates
i maanzain cloth hygiene.
Adequate provision of bed-nats shall be made.

Medical team should be armored with basic PPE for conducing screening during registration
process,

Pre-identification of the Medical faciifes like Medical team, Ambulancas for transporiation of
infected, isolation facilifies nearty ate.

Home quaranbne people b be shified 1o quaranting cenders and fhey shall not be kept in the
relief camps.

Dally monitaring (in place of weekly) of healh condifion shall be done by the health team on
duty in the camip following &l precautions and guidelines.

Any suspected rase shall be immediately shified to designated health faciity! quarantine
centre.

Al prodocots for safisty or camp inmates and staff on duty shall be sinclly adherad to.

Al ofher guidelines in the mief camp management manual regarding medical and
psychosocial suppon shall be mplemantsd,

Standby amangements for iransporiation of symplomatc cazes shall be made in &1 camps with
more than 200 inmates (in place of 500)

Waaring ol masks Inside the camp may be made compulsory, Sufficient masks may be
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Special
arrangemants
far Children,

physically
challenged
elderty

Waste
Management &
Vermi Contral

Security

and

provided by the DDMAs.
Igentify and operationalize child frendly spaces for integrated service oslivery 1o women &
children. Maintain social distancing in all actvities conducied.
Within CF3, ensure leamning cormers for 3-6 age group chidren and gchool chiidren in the age
group 0614 years for engaging them in difierent leaming and recreationsl actvibies
maintaining social distancing guidelines.
Ensure avadability of leaming and recreational material (Anganwadi in @ box or school in @
be) for children in af leaming comers.
Teachers and Angarwad workers desagnated for Child Friendy Spaces shall take al
pracautions io keep themsetves and he chidren sale.
Ensure appropriate care of breastieeding and laclating mothers, promole braastieeding and
ensure access ko basic nurition for both mother and children. Ensure proper care and hygiane
is maintained by pregnant women and lactating mothers. Some of the actions fior different high
o For under fve children, following needs to be provided by the dstrict health authoritas:
= Counseling on age appropriate feeding ncuding exclusive breast feeding (uplo
Gmonthe) and comglementary feeding (6-2 3months)
s |FA syrup for anemia prevention and treatment as per Anemia Mukt Bharat guidelnes
= (ORS packet and zinc as per-positioning for treatment of diarhaa
= Provision for regular screening for ralnutriion and referrals Lo health faciity
o For pregnant women, following needs to be provided by the disérict healih authoriies:
= Antenatal check
IFA and calcum supplements
= Resting area in refaf camp
o For lactating mathers, following neads to be provided by the district health aufhorities:
= |FAand calcum supplements
*  Breastieeding counselling and support
o For elderdy persors suffering from any chronic aiments like-hypertension, diabeies,
previous lung disease, kidney dksease
= Antihyperiensives and antidisbatics
= Special atlention needs o ba provided ko the elderly. They should be advised tn
be away from any sick pesson.
= Infprmation on cowd19 and NCDs can be accessed from
hitps:/fwww, who mbwhe-gocpments-detalicoid- 18-and-ncde
Separate register of under-five chidren, pregnan! women, lactating mothers, elderly (more
than 60 years age) and sick persons should be maintained
wherever possible separale armangements shall be made for accommodation of high-risk
population including eldery, @, pregnant women, lactating mofhers, infant and malnourished
children elc
if any of the high-risk groups have any of the COVID symploms, immediale transfer 1o
dasigriated hospital shall be made
Individus! atiention shall be given by the fronfline workers fo thesa wuinerable groups for
ensuring maintanance of appropriate hygiene including proper and frequent hand washing with
soap, cough eliquetts.

Closed bins of diffieren! colours must be in place in all the campe for disposal of used items

hdequate stock of dsinfectants shall be made avalable in the camps wilh designated
sandation worker 1o keep the camp sanitized

Roster based deployment police personalhome guardVDP with basic PPE shall be made in
gach idantifiad camp to manage crowd and to ensure decorum and safety

Police/DP shall ensure social distancing during all collective process in the camg be § during
regisiration, food/refief disribufion and other such aclvilies where crowd may gather
Approprigte planning and demarcatione shal ba mada in advance to ensure social distancing
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= Proper tima planning and shefts shall be dentified to ensure proper crowd management

Risk = Al appropriale messages and communicatons in local languages shall be displayed in
Communicatio appropriate locations in the camp.

n and = As feasible broadeast armangements through radicTV shall be made to inform the camp
Community inmales on safety messages and evolving situation

Engagement o+ Al entitiements of the fiood victims shal be displayed in form of a poster in the camps.

* Proper feedback shall be collecied from camp inmates on their needs and services provided in
the camp using e scorecard developed by ASDMA,

&  Train volunteersiofficials to help support with risk communécation in the camps and also o
caplure useful cases, stories and inlerviews which can eupport government bo act and also
provide ysterai informatiee to maia,

Arrangement =  Pre-dentify the highland areas (e.g. Tea Garden elc.) with green grasses for arangemend of

for Livestock the green fodder for ivestock of the tarmers/ camp inmates, _
Closure ofthe » Before declaring the closura of the camp, inmales shal be asked‘alowed to do proper
Camp disinfectian of fwir flood affeclad shaliars.
»  For hose families losing their shellers due 1o foodierosion (ful damaged), appeopriste
arrangements shall bs made.
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Appendix A- Checklist for Relief Camp Management, DDMAs DDMAs/ SDO (Civil)l RCO

Timellie

Pre-Flood activifies to be completed by DDOMAs/ SDO (Civil) RCO
| Revenue Circle wise Bst of reliel camps and accommodation capacity
with designated camp in-charges and infake developediupdated and

notified
2 | Relief Camp wise child friendly spaces idenlified Agpril i |
Leter of communication sent o all departments to ensure compliance Agril
* | 1o Relief Camp Management Guidalines and the SoP i
4| Relief Camp Monloning 1eam constitited and notfied B Training | April
| 5 | Traming of camp in-charge in the wake of COVID-19 Apnil
|6 | Deparimental list of camp wise designated officials received April i
a Depariment wise one day orentation of designated officials on relisf Apnl
camp management conducted by respective deparimenis
a Sastue of preparedness related to relief camp management taken from | April
| departmenis during Pre-Mansoon Preparedness meeting =
procurement of Gratuitous Relief ilems (e.9. pre-mansoan for flooding) April
8 | which will be required for operatonalizing refef camps completed (As
| appropeiate] _ e
Pre-positioning of essential GR siock and departmantal pm-p:::smnnng Bpril
10 | [as appropriate) agsinst identified relief camps in strategic lecations
Machanism for necessary ransportation arrangements (road, waler and April
11 | air) to ensure GR is transparted in time to each of the designaled
camps established o |
12 Enzure that all measures of social distancing and other added acbons Apil
LI m mma addmdun‘rﬂ &nsured
- Dpemhnal rua-:.'-um FEVIW r|:|r relief camps mduuh:t On receipt of waming
Instruction issued for setting up of campe On receipt of warming
14 & situational
= development L
Setting up of camps and provisonsfuncions of responsible 2n onset of lopding
'8 | depariments reviewed and evacuation
™ Setfing up of Chid Friandy Spaces and breastieeding comers in
de'rmted camps reviewad

Haia! Ea‘m HmrlnrH'g tearn an:inrabed _— When camps are
Ensunng special care Is taken 1o evacuate home quarantined persons operational
nchuding separate camp arrangaments
Camps are safe from all hazards m:'.&:rpmpnane protecton and
vigilance arrangements baing made
Real time raview conducted with Relief Camp Manitoring Team o
BMSUre:
gl Distribution of GR as per norms enaured In each camp
by Lighting arrangement in rasidential portion, todels, and approach

road ensured N aach camp Once in every 23
20 | ¢} Polable waler for drinking and other household purposes (al least days till camps are

30 Mersiparson'day) ensured in camps. oparational
d) Separate, accesshie (within 50 mesers) and hygienic loliets

ensured in camps.

&) Hand washing bay with soap are avaiiable in the entry and exil.
f| Separate bathing units for male and fermale are avalable in camps.
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women, il and ekierly are made as per nead,
h) Culwrally and age appropriaie clothing (if situabion warramted) for
inmates are aranged in camps.
i} Sanitary protection for women and girls is provided.
I} Healh inchding regular RCH services, health and hygiene
| Munanﬂpaﬂn&nﬁdmmmamﬂ
aAmps '
k) Securty and protecion arangement including monitoring .;.r!
situation of woman & children as well as breasl-lseding spaces afe |
avallable In camps.
I} Waste management facilitees are funchional in camps
m| Operaionabzation of Child Friendly Spaces and breast-feeding
cormers in all camps
n) Relevard SBCC materials in local languages ane provided in camps
o) Educatonal and recreationa actraties in child friendly spaces in
camps folowing social distancing guidelines
pi Social distancing in all collective actions.
q) Proper disinfecion as per guideling.
1] _Appropriabe care and refemal of suspected cases

@) Separate food amangements for children, pregnant and taciating ‘

Grievanca Redressal mechanesm for collecting and addressing

20 | feadbackicomplains from camp inmates are established and funciions!

! Real time insructionsidirecives to concemed departiments to address
| Qrievances issusd
27 | Real time functional mechaniams for ensuring accountabllity in camg

| managemeant are ensured

21

When camps are
coerational

o9 | Closure of the camps declared considering the on-ground situation

Actions to be taken post Flaod by DOMAS! SDO (Civill RCO

| 53 Post Operation (Closure of camps) Visiis conducied to assess the

Baszad on siuational

10 days after closune

Designated camps (particularty schools) are provided wih resources!

e | suppon tewards cieaniness post closure of the camps

With 20 days of
closura

| Post chosure review meating conducted to understand challanges, gaps
| and areas of improvemant in camp
Al related documenis (needed for compliance) are proparly managed

Depariments ana insiructed fo conduct inemal debriefing on lessans
leamt

26
27

| 2

Within 30 days of
closuns
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Appendix B- Roles and Responsibility Matrix
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Annexura-|

Child Friendly Spaces in Relief Camps
(Guideines for operationaiization in the context of COVID- 1)

CF5 is a place designed and operated in a participalony manner whene chidren afiected by disasters can be provided
with @ safe environment, integrated sarvicas including play, recreation, education, healih, and psychosocial suppon
andior information about servicesisupports provided. The purpose of CFSs is o support the reslience and well-baing
of children through, structurad activitias conducied by commundy in 2 sale, chid nendly, and stimulating environment

District Adrinistration will set up "Chid Friendly Spaces (CFS)" n every Relief camp in co-ordinglion with Line
departmants and NGOs [ chil society organizations. All protocols for COVID-15 containment including salety and
security of childran will be ensured in CFS

Chid Friendly Spaces are a crilical and non-negoSiable companent of relief camp management in Assam. This
guidance is set forth to supplement the guidance on flood refief camp management in the context of COVID-19 issued
via No. RGRIASOMA, 09/2014/323 daled 241h April 2020 and the basic guidelnas lor implementation of Child Frendly
Spaces in Emergancies under NSSP, 2016 issuad via lether No. ASDMANMRZ0ITIPYZE dated Sth July 2018. The
Iodlowing needs io be adhered 1o with regard fo Child Friendly Spaces in relaf camps in the currend scenario:

Phase Responsibility

Actions to be taken at vilage level where relief camps are being
identified

|denlify locations wihin the designated camg boundary or nearby
where chidren can be engaged and supponied foliowing social
thelancing, personal hyoiena, cough eliqueties and other COVID-18

precaulionany measwes

Gaon Burha/ Mondal with
Schoof Safely Focal Poim
Teacher, ANK, ASHA and
AWW, SMC members and
PRIz

Create a dalabase of chidran who wil be supported in the identified
CFS from the targated vilages to plan for the set up using social
distancing

|dentify exisiing IT assels [eg, Television®ado) n schools
designaled as camps) to use them v remole leamning in camps

Amange and wherever feasible basic materials such as tentsfarpaulin,
recraabonal and sports a5 well as education malenals, desred nurmber
of masks for chidren, soaps for handwashing, GR as per norms for
children fo be provided through CFS with Revenue Circle Officer

School Eﬂalﬂ'y Focal Poid
Teacher and AW

Identify and map pregnant women, lactaing mathers, mal nourishad
children against identified camps and Child Friandly Space and share
Ihe irformation to camp-in-charge

ANM, ASHA, AWW

Conduct remote’ Boe to face (core camp ieam) pre-lood camp leval
mealing 1 plan for services in CFS as per COVID-19 guidelines

Develop @ shori and simple routne of various sctvilies to be
conductad in e Child Friendly Spaces

L

Subieril any requirement of locls and materals related 1o CFS 1o the
Office of the BEEQVCOPO for onward sharing with RCO/SDO
| ChalDDMA

Develop/adapt teaching leaming and recrealional materials available
with the schooliCDSE centre for use in the CFS

Coordinated by
charge

FmaIFicmt_'
Teacher and AWW

Campe-ire-

Conduct mock exercises o lest how socid distancing and othar
COVID prevention measwes can be mainlzined in chid frhendy
spaces in the camp

Coordinated by Camg-in-
charge
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During DMsaster

Ensure gpace & avallable for child fiendly space in the camp edfher in
a separate room in the relief camp or in open space covared with
tarpaulin for both shade and sitting

Ensure siting arrangement in & way that i engures minimum 1-meter |
distance babween hwo children

Register @l chidren (0-18), pregnant women and laciaing mathers

taking shefes in the refie] camp for providing senvices in the CFS

Ensure that tha activity routine developed bafore the dsaster is baing
executed with enough scope for educational and ofher activites with
children following social distancing norms. The activities will include:

Age specific food and nutrifion services

Establish and make functional a braastieeding corner whane faciating
mathers i the reliel camp will be encouraged Lo feed their chidran
ionly 1 mother at a time)

Screen height and weight of children (0-8 years) following 1-meter
distance and ideniify children who need addifional attention

Prowde 1ake home rafion lo children and their molhers as per ICDS
norms following 1-meter distance

Provide lake home ration ko school age children as per mid-day meals
norm Tollowing 1-meter distance

S TE

CFS in-charge
ANW

ieacher and

Health Services

Conduct routine immunization services and other (Villege Health
Sanitaton & Nutrition Day (VHSND) activibes following 1-mefer
delance babwesn benaficlares

Provide Counseling on age appropriate feading including exclusive
breas! feeding and complementary feading to pragnant and lactating
mathers

Provige IFA syrup 1o childran as per puidalines

Provide ORS packed ag par-posiioning for reatment of diarrhea
Conduct Antenatal checkups and provide [FA and cabcium
supplements lo pregrant women as per guidelines

Canduc! routing check-up and provide [FA and calcium supplemenis
to lactating mothers as per quidelinas

Prowvide health aducation an COVID refated issues io chiléren and fheir
mothers

Provide sanéary protection support (culturally appropriate) to
adolescent girs registered in the CFS

ANM and ASHA

infection Prevention and WASH services

Demorstrate hand washing steps o children and ensure handwashng
with saap on heurly basis to children and women in the CF3.
Encourage and guide chiidren to wash hands before and after use of
toilet, before and after eating amything

Ensure thal enough water and soap s avalable for handwashing near
CFS and containers are dignfactedicleanad regularly

Ensure thal children in CF3 have access to safe drinking waler and
toflet a5 per guidelines

Ensure that everyhhing that is frequently touched in the CFS is
disinfecied thrice daily

Educale chidren and women in CF3 aboul infection prevendon
measures o be underaken by them dunng their stay at camp and
when they go back home

PHED Khallasi

with Gaon

Burha and Camp-in-charge
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Education and recreational Services

Organize children as per age group 3-6 years, 8-14 years and 14-18
YEETS

Ensure altendance of chikiren as per the defined age group

As per the pre-developed roubne, conduct regular classes in & mong
genenc and supplementary manner with special provisions for persons
with disahiity

Engage children n quiz. knowledge iest games, storyelling, story
making and other such inderactive acivities which require lessing
maovament and can be doena maintaining social distancing

Wherever feasible organize radiotelevision classes or casses through
Diksha app among chidran

Faciitate physical acfvities which do not requining louching one
another and physical distancing can be maintained. School in @ Box
and Angamvadi in 8 box concepls shad be mplemented s feasible
Conduct painfing, creative arl, singing and such olher acivilies io
faciitate thewr engagerment and support them in dealing with emerging
Biress

Dbserve children who are silent, in fear, shock or anxicus and provide
them individual cara in venfiating their feelings

Provide appropriate and mely guidance to children on e existing
and emerging Scenana

Condect fife skiis session with focus on edolescents

Ensure through regular monifoning of the atiendance register that
children remain accounied for

Al teachers (in case the relief |
camp i esisblished in a
school)

CFS m-charge teachers and
AW

Protection Services

Account for any unaccompanied children in e camp

Educaie children aboul ther safaly bofh online and offine safuly
during their stay in the relief camp

Share regarding the associabed risks such as violence, trafficking and
abuse thal may happen during and afler Sood and in COVID situation
Provide information relaied fo chid proleclion services fhal are
available to support in casa of any such ssues e.g., ChidLine, DCPL,
JUB, CWC etz

Support children in revealing any unwanied axpenance that they maght
have experienced in the camg and support them in reporting those.
Place a complain box In tha CFS or in a stralegic kcation in tha camp
and ancourage chidren (particulary girls) o repart any issue related jo
abuss,

Child Protecfion Officers! Committees may check the box regularly for
complaints

CFS in-charge isachers and
AW

Vilage Child Protection
Commitiee [wherawer
existing)

Compile and submit daily reparl to camp-in-charge and DOMA on
nismber of children as per age group, sax and disabilty stalus catarad
or provided services in the CFS.

CF5 in-charge leachers and
AW

Compile and submé a delsled repord pn CFS operation in the camp
with summary of atiendance, activilies conducted elc,

Share observations and lessons leamt to BEEQ's'CDPO's office for
improvement of GFS in relief camps in fulure

Based on lessons imgrove provisions in the designated camps for
affective operation of CFS in future

CFS Incharge teachers and
A
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Annaxzure-ll: Bample latter of communication

= AT
Govemnment of Assam
Office of the Deputy Commissioner and Chairparson
District Disaster Management Authority..__..................
RN .o ok vin b i g b b A A Emall.......cooiocons

Mo, DDkAA Date
T,

Superintendent of Police,

Chief Executive Officer, Zilla Parishad,

Sub-Divigonal Officer,

Executive Engineer, Public Health Engineering Department,

Dtstrict Social Welfare Officer,

Iaint Director of Health Services,

Déstrict Elementary Education Officer,

District Veterinary Officer,

Deputy General Manager, APDCL

Circle Officers,

Block Desweloprment Officers,

Sub: Relief Camp Management as Assam Disaster Management Manual, 2015 and compliance to Sof

Sir/ Madam,

With reference to the above, this is to inform you that Government of Assam has notified the

Relief Camp Management Guidelines [Appendix XV - Guideling for Relief Camp Management} under the
Assam State Disaster Management Manual 2015 and have isswed supplementary Standard Operating
Procedures via notification No

Hencaforth, in compliance to the guideline and the SoF and as preparedness to upcoming Hoods,

wou are reguested ensure the fallowing:

Designate nodal officers/focal points against identified relief camps and share the same with
DOMASSDO (Shvil) and respactive Circle Officers

Conduct one day internal orientation of designated officlals on the Relief Camp Management
Guidelines (Appendiz XXXV - Guideline for Relief Carmp Managerment) and the S5oF

Review preparedness and pre-positioning at strategic locations

Emsure that designated officials participate in Sub-division level/ Circle level planning and
preparedness meetings and coordinate regularty with respective Circle Officers

Bé part of the Relief Camp Joint Monitoring Team and conduct pre-during-post operational visits to
selected camps and submit joint monitoring reports

Ensure that vulnerable groups particularly children, women, disabled, elderty and diseased are paid
due attention In the camps

Plan for and implement actions in relief camps through child friendly spaces to reduce disruption of
sanyces particularty child related services

Please arrange for "Know Your Team' initiative for better coordination and concentrated effort.
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o  Enswre that each level official designated under the SoF on Relief Camp Managemen| deliver against
their stated role
®  Take measures o ensure the following in each designated reliel camp

g 0o o a0

0

L]

o O

GR as par norms (Revenue Clrcle in coordination with DOMMAL

Lighting arrangement in residential portion, tollets and approach road (PAWD-E)

Potable water for drinking and other househaold purposes (at least 20 Fters/person/day) (PHED)
Separate, accessible [within 50 meters) and hygienic toilets [PHED]

Separate kathing units for male and female (FHED)

Separate food arrangements for children, pregnant and lactating women, ill and elderly [Health
and Social Welare)

Culturally and age appropnate ciothing (if situathon warrants] for inmates (Revenue Circke)

Sanitary protection for women and girls [Health and Family Welfare]

Health including regular RCH services, health and hygiene education and psycho-social care
arrangements in camps [Health and Family Weifare, Social Welfare particularhy DCPLIS)

Security and protectson arrangement including monitering of situation of women and children as
well as separate species such as breast-feeding spaces in camps (Police, VOPs, DCPUs)

Waste management facilities in camps [Revenue and D8, PERD and ULB:]

o Dperationalization of Child Friendly Spaces In all camps (Health and Famdly Welfare, Social Welfars,

o
C

Edwcation and PHED

Relevant SBCC materials in local languages [Health and Family Welfare, Social Welfare, BEducation]
Educational and recreational activities in camps [Education Department|

= |dentification of Additional guarantine and izolation Centre,
A depariment wise compliance repoart may be submitted during the pre-monzoon preparedness

meeting.

Memo Mo,

Copy to;

Yours Slncerely

, SRy
Deputy Commissionar & Chalrperson
District Disaster Management Autharity, District

Date

1. P5tothe Chiet Secretary & Chairperson, State Executive Committes, Assam State Disaster
Management Authority, Government of Assam for kind appraial of the Chief Secretary, Dispur
2. Chief Executive Officer, Assam 5fate Disaster Management Authority, Dispur

e

loint Secretary and State Project Coordinator, Assam State Disaster Management Authority, Dispur

4. ADRC & CEQ, District Disaster Management Authority

Enclosure:

| SRS
Drepuity Commissioner & Chairperson
District Disaster Management Authority, District

1. 5o on Refief Camp Management
2. Guidelings on Child Friendly Spaces
3. Circle wite list of Designated Relief Camps ate.
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Annexure- IV: Sample Family Tickets for Camp Inmates

Government of Assam
Family Identity cum-Camp Service Inventory for Relief Camps

1. Hama of the head of the family

2. Address

3 Details of Famiy Members (Put Number of family members against each age group in

W= = = T T

| T |
m |
1

4, If there are family members requiring medical attention, provide detalls of the disease and medicines required

5 Registration Serial No [As per Camp Register in Annaxure-g)

&. Date of Entry in the camgp

T. Date of Exit from he camp

Signature/Thumb Impression of the Head of the Family Signature of the Camp In-Charge
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Inventory of Essential GR Supplies and Services Provided to the Camp Inmate Family

Annexure-\: Details of Relief ltems Distributedissued

51 | Date

Arbcles supplied in the

Camps (Food, water,
tlath, medicine stc.)

Scale for
Adult/ Minar

Cuantity
issued

Signature of
the reciplent

Signature of
the distributing
officar

Verified and matched with the Camp Register: Signature

{M.B, Format as per the Asssm DM Manual, 2015)

Date
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Mame of Camp

Block/Ravenus Cincle

Camp In-charge’s name & Designation

Nao. of Families as on Date

Ko, of Unaccompanied Children

N.B.:

Annexure-Vl: Datails of Camp Summary & Format for Camp Register

Date:
Place of Camip

District

Mckdle Mo,

Ma. ol [nrmates ae on date

Part 2- Detailed Register of the Camp Inmates

S Details of family Members
B Name of the Children Adults Members with Special Need Em EH“F
Registration | Family Head Mala | Fomde | e . | -Femels | N Female | rognarn | Lactateg | PO Date: | OutDite
-4 (0-14 {14=A0 (18650 | {bove GD {mbowe & + | Wik ate
Mo Yars) ¥oars) | years) | yars) yoars| yeirs)) : Diimabifity

1. Every Camp In-charge will ensure the display of the Camp Summary in front of the Relief Camp
2, Every Camp In-charge! Camp Officer will maintain the Detaled Register of the Camp Inmates separately for further actions
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For More Information Contact

Azsam Stale Disasler Managament Authornty
G, of Agsam

Azcam Secrelanat, Dispur

Phone-+51- 381- 2237221

Emai- esdmaghyigmail.com
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