
No. DM/2712024-DDM-SSNI

Email: dc-southsalnla"@ic.iu

Dated, Hatsingimari the 30'h April, 2024

T,-r

I . 'fhe (:hief Executive OIIcct Zilla Parishad, South Salmara Mankachar.
2. The District Mission Coordinator. SSA, South Salmara Mankachar.
ii Tlre Superintendent of Police, South Salmara Mankachar, Hatsingimari..l fhe Circle Officeq Mankachar I South Salmara Rev. Circle.
i bint Direclor of Hqrlth Services, South Salmara Mankachar,
6 The Executrve Engirreer PWD (Roads} South Salmara Mankachar Dist. Territorial Road Divisit'n

Mankachar.
7. 'Ihe txecutive Engineer. WRD, South Salmara Mankachar Division.
8. The E>:cc.rrive Engineer. Pl{E. South Salmara Mankachar Division.
9, l'he Executive Engineer, PWD (B), Goalpara & i/c South Salrnara lrlankachar Division.
Itl 'Ihe District Social \\'elfare Officer. Sor:th Salmara Mankachar.
I I . The Inspecror of Schools, (DDC). South Salmara Mankachar.
!2. The District ElementarJ Education Officer, South Salnara Mankachar.
I .' The SDE. APDCL. Mankachar.
t-1. 'Ihe lJlocl, Developrnent Oificer, Maakachar/ Fekamari/ South Salmara Dev. Blc.'cl:.
i 5. ]'he Ci)Ptt. l\lankachar./ Fekanrari/ South Salmara I(_-DS project.
I6. I'he Il€liO. Mankachar/ Sourh Salmarr Education Block.

Sr.h :- S,rP or, Relief Camp Managemenr

Sir.

\l'i1h retbrence to the sublect cited above. I would like to inform you that Govennnenl ofAssanr
h3s notified the Relief Camp Management Guidelines under the Assam State Disaster I\,lanagenrent Manual
2Ul5 and have issued supplenrentary Standard Operating procedures.

Henceforth, in compliance to the guideline and the SoP and as preparedness to upcoming floods,
i or, are requesled ensure the following:

rDesignate nodal officers/focal points against identified relief camps and share the same with DDMA and
respective Circle Ofrcers

. Condud one day intemal orientation of designated officials on the Relief Camp Management Guidelines
(Appendix XXXV - Guideline for Reliet Camp Management) and the SoP.

o Review preparedness and pre-positioning at strategic locations.

. Ensure that designated officials participate in Sub-division leveU Circle level planning and preparedness
meetings and coordinate regularly with respective Circle Officers

. Be part of the Relief Camp Joint Monitoring Team and conduct pre-during-post operational visits to
selected camps and submit joint monitoring repons

. Ensure that wlnerable groups particularl-"- children, uomen, disabled, elderly and diseased are paid due
attention in the camps

<;olr.6ressru
OFFI("E OF IIIE DIS'I'RICT COIIIMISSIONER
SOIITH SALMAR,I M.{NKACH AR DISTRICT

HATSINGII\{ARI
(DISTRICT DISASTEB MAN ACEMf NT AUTHORITY )



o Plan for and implement actions in relief camps through child friendly spaces to reduce disruption of
services particularly child related services.

o Please arrange for 'Know Your Team' initiative for befter coordination and concentrated effort. Page 39

of 44

r Ensure that each level ofiicial designated under the SoP on Relief Camp Management deliver against

their stated role

. Take measures to ensure the following in each designated relief camp

) GR as per norms (Revenue Circle in coordination with DDMA)
) Lighting arrangement in residential portion, toilets and approach road (PWD-E)
F Potable water for drinking and other household purposes (at least 20 litters/person/day) (PHED)

F Separate, accessible (within 50 meters) and hygienic toilets (PHED) o Separate bathing units for
male and female (PHED)

) Separate food arrangements for children, pregnant and lactating women, ill and elderly (Health

and Social Welfare)
) Culturally and age-appropriate clothing (ifsituation warrants) for inmates (Revenue Circle)
) Sanitary protection for women and girls (Health and Family Welfare)
! Health including regular RCH services, health and hygiene education and psycho-social care

arrangements in camps (Health and Family Welfare, Social Welfare particularly DCPUs)
) Security and protection arrangement including monitoring of situation of women and children as

well as separate species such as breast-feeding spaces in camps (Police, VDPs, DCPUs)
> Waste management facilities in camps (Revenue and DM, P&RD and ULBs)
! Operationalization of Child Friendly Spaces in all camps (Health and Family Welfare, Social

Welfare, Education and PHED)
i, Relevant SBCC materials in local languages (Health and Family Welfare. Social Welfare,

Education)
) Educational and recreational activities in camps (Education Department)

Identification ofAdditional quarantine and isolation Centre. A department wise compliance report may be

submitted during the pre-monsoon preparedness.

This is for favour ofyour kind information and necessary action.

Enclo - As stated above.

Yours faithfully,

Addl. District Com er cum CEO
DDMA, S th lrara

ln 1mafl

Memo No. DI\,1/27/2024-DDM-SSM (A) Dated, Hatsingimari the 30rh April. 2024

Copy to:
l. The Chief Executive Officer, ASDMA , Dispur. Ghy-6 for favour of your kind information.
2. CA to District Commissioner, South Salmara Mankachar for kind appraisal.

Addl. District m roner c ult] CEO
ty

DDMA. Sdtth

trjslngr
ara Mankachar

Mankachar



(Draft)

Standard Operating Procedures
Relief Camp Management in Assam
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1. Background and Rationale

The Assam State Disaster Management Manual (ASDMM), 20'15 which is cabinet approved ftamework for relief and

response based on the National Disaster Management Act, 2005 brought in a paradigm shift in planning for

emergency preparedness and response and broader disaster management in the state.

The manual through relief camp management guidelines sets aside certain minimum standards to be adhered to by

responsible stakeholders for providing immediate services and protection to the victims who have been rendered

homeless/displaced. lt is essential that the compliance to the guidelines is measured with due seriousness so as to

improve upon quality of disaster response services and for bringing greater accountability among stakeholders.

This document is based on field level assessment considering the provision of 'Relief Camp Management Guideline'

(Appendix-XXXV) of the Assam Disaster Management Manual, 2015. lt aims lo access the basic quality services

provided in relief camps, to measure the compliance standard and to understand areas of improvement for effective

and transparent relief camp management as mandated in the cabinet approved manual.

Some of he key recommendations made during a pilot assessment and scoring of relief camps were though

fonrvarded to DDMAs for consideration in Relief Camp Management during flood 2019. However, fiere is a need for

sensitizing the stakeholders on relief camp management guidelines wi$ the frrllowing objectives:

. To access the basic quality services provided in relief camps and to measure the compliance standard as

mandated in 'Relief Camp Management Guideline'

. To sensitize the officials /stafi of the line departments and oher stakeholders on $e coordination of response

and areas of improvement for effective and kansparent relief camp management.

. To develop a system for accessing and improving the management of relief camps.

2. Purpose of the SoP

This Standard Operating Procedures (SOP) document has been developed to supplement the'Appendix X)UV -

Guideline for Relief Camp Management' of he Assam Disaster Management Manual 2015. This SOP aims at making

he role and responsibilities more specific for the key personnel involved in the management of relief camps during

ernergencies/disasters.

3. Role and Responsibilities

Following are tre roles and responsibilities of he key p€rsonnel attached to he relief camp managemenl both at

district level as well as at lhe revenue chcle level.
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3.1 Roles ofthe District, Sub-Division and circle level functionaries and officials:
3.,l.,l Deputy Commissioner (DC) and Chairperson, DDMA

Pre-
disaster

Ensure identificatron of relief camps with provisions for Child Friendly Spaces (CFS) adhering to the

comprehensive and multr-hazard safety standards

Establish clear understanding and functlonal coordination channel between relevant line

departments, SDO (Civil), Revenue Cirde Officer for effective camp management as per roles

defined in the SoP

Guide, monitor and ensure that the designated camps are safe from all the hazards, accessible to
possible affected communities and the service providers, have basic minimum capacity and Iacilities

to accommodate people.

Ensure that each camp's seat (intake) capacity is defined and notified. ln he cunent context, due

consideration should be given toward ensuring social distancing norms (as defined in Annexure l)

ldentify suitable safe spaces and ensure procurement of related materials for setting up of temporary

camps as per defined standardsl

Establish a system of taking feedback from camp inmates and mechanism to address grievance in

camp management

Guide and ensure that camp offcers, in charges and oher responsible functonaries from various line

departments are identified, notilied and capacitated to run/manage camps

Constitule and lead a District level Relief Camp Monitoring Team and Zonal Relief Camp Monitoring

Team comprising of members ftom the line departments lo ensure the proper relief camp

management as per the SOP.

Ensure that documentation and reporting of relief camps are done properly

lssue directives to concerned functionaries to follow the specilic guidelines laid down in the Assam

DM Manual, 2015 regarding Relief Camp i/anagement
lssue dhectives to responsible departments to ensure facilities/services al the designated camps:

o Lighting anangement in residential portion of camps, toilets and approach road (PWD-Elec.)

o Polable water for drinking and other household purposes (PHED)

o Separate, accessible (within 50 meters) and hygienic toilets (PHED)

o Separate bathing units for male and lemale (PHED)

o Separate food arrangements for children, pregnant and lactating women, ill and elderly (Health

and Social Welfare)

o Culturally and age appropriate clothing (if situation warrants)for inmates (Revenue and DM)

o Sanitary provisions for women and girls (Health and Familv Welfare and ASRLM)

o Heatth including regular RCH services, health and hygiene education and psycho-social care

anangements in camps (Health and Familv Welfare. Social Welfare particularlv DCPUs)

o Security and protection anangement including monitoring of situaton in regards to women and

children ce VDPs DCPUs

o Waste management tacilities in tire relief camps (PHED, GP and ULBs)

o Relevant Social and Behavior Change Communicalion (SBCC) materials in local languages
(Health and Familv Welfare, SocialWelfare. Education)

o Educational and recreational activities in camps (Education Deott.. Social Welfare Deptt.)

Ensure timely procurement of Gratuitous Relief (GR) items (e.9. pre-monsoon for fooding) which will

be required for operationalizing reliel camps

o Plan and pre-position procured items in strategic locations with a well thought out fansportation
plan (Mapping all he designated camps against specific storage facilities for GR)

o Disinfectant drive at all notified Relief Camps/Camps/shelters in advance.

1 Covered area available per person should have an average of 3.5 to 4.5 square meter. Due to COVID-19
outbreak the minimum space has been revised to 7 sq. m. as per new guideline (at Annexue-l).
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During
0isaster

. Most of the conventional relief camps have been housed in educational institution, deserted office

buildings, which are devoid of hygiene and sanitation facilities (toilet and bathrooms are stained or
spitted wall). These kinds of camps are not adequate enough to hold inmates in view of the COVID-
19 situation. For revamp of the same fund and time are required. Hence localized alternative
Makeshift arrangements are to be made in advance.

o ln view of he C0VID-19 situation, managing of relief camps with social distancing is a challenge.

People should be encouraged not to leave home just because their ftontyard/ boundary are

submerged. They would be provided relief materials as per norms.

. Vulnerability mapping upto household level should be done immediately so that the administration
can identify which household are least or worst afiected. The worst one will populate the camps first
enabling the priority wise identification of the camp inmates.

o Review setting up ofcamps and provisions/functions ofresponsible departments
. Conslitute and activate the Relief Camp Monitoring Team to monitor the camps following relief camp

assessment scorecard
. Monitor and guide operationalization of camps, provisioning of essential services in camps and duty

roasters of responsible functionaries at different levels

. Conduct review meetings with the District Relief Camp Monitoring Team and Zonal Relief Camp

Monitoring Team (every alternate days till the camps are operational)
. Ensure that all stakeholders and actions notilied are being adhered to

. Ensure that vulnerable groups particularly children and women are given particular attention in the

areas of health, food and nutrition, Water, Sanitation and Hygiene, safety and security, psycho-social

care

. Ensure that Child Friendly Spaces are operational in all camps where children are being taken care

of (as included in the AnnexureJl)
. Activate Grievance Redressal mechanism for collecting and addressing feedback/complains from

camp inmates
. lssue instructions/directives to concerned departments to address grievances
. Ensure functional mechanisms for ensuring accountability in camp management
. Utilize services of'Pratirodhi Bondhu' volunteers and 'e-help' facilities of CSC, SPV
. Review and declare closure oflhe camps considering the on-ground situation

.,1

I

I

I
I

I
I

I
I
I

o ConducU Delegate the Relief Camp Monitoring Team to conduct post operation visits to oversee the
condition of the camps

. lnstruct concerned departments to ensure cleanliness, repairing and re-instigation of the relief camps
so that they can start their original functions

o Review overall performance and gaps in operationalizing relief camps
. Review the effectiveness of the SoP at the district level and propose changes/modifications
. Map stakeholders who can be added or removed in the relief camp management framework
. lnstruct concerned stakeholders for developing of lessons learnt document on camp management to

guide better management of camps in future

Post
Disaster

Page 5 of 44



3.1.2 Additional Deputy Commissioner.cum.Chief Executive Officer, DDMA

Phase Responsibility

disaster
Pre.

. Assist Deputy Commissioner-cum-Chairperson DDMA in initiating and completing the process of
identification of relief camps with provision of child friendly spaces and breasffeeding corners

. Prepare and linalize Revenue Circle wise lisl of identified relief camps wilh notified seat (intake)

capacity. ln the cunent context due consideration should be given toward ensuring social distancing

norms (as defined in Annexure l)

. Support Deputy Commissioner-cunrChairperson DDMA in mapping and establishing mordinalion
with multiple stakeholders related to rellef camp management process

o Coordinate and facilitate administrative processes related procurement and pre-positroning of items

related to relief camps induding GR, materials related to Child Friendly Spaces etc.

. Ensure hat relevant stakeholders are oriented on the relief camp management process and SoP.

. Guide and supervise all activities related to documentation and reporting including print and

circulatron of standard templates for camp registration, lamily tickets, CFS registers, GR related

templates etc.
. Support Deputy Commissioner-cunrChairperson DDlrilA in conduclrng pre-flood preparedness

meetings on relief camp management
. Facilitate information exchange between all responsible stakeholders regarding camp locations,

targeted populaton and their location against each camp, coordination actions against specific

standards
. Support Deputy Commissioner-cum-Chairperson DDMA in issuance of advisories, ordem and

instructions related to relief camp management and in any other action thereof

During
Disaster

. Ensure mordinated action among departments and stakeholders in evacuating he affected people to
designated relief camps as per plan. Ensure that wlnerable groups (such as children, women,

elderly, persons with disability, chronically ill) are to be given priority in the entire process and are

supported according to their needs
. Ensure that Child Friendly Spaces are operational in all camps where children are being taken care

of (as included in the Annexure{l)
. Expedite approval process for all matlers related to relief camp management
. Coordinate with SDO (Civil) and Revenue Chcle Officers on a regular basis and facilitate inter-

coordination
o Visit selected relief camps lo take stock of the services provided and the situation of camp inmates

as well as adherence to the guidelines.

. Ensure that all relief/GR items are provided in the camps in coordinated and timely manner

. Provide timely guidance and support to Revenue Cirde fficers on all mafters related to
implementation of relief camp management guidelines

o Take stock of the ground situation with related departfirents and coordinate timely actrons as per

defined standards.
. Address grievances/ complains ofcamp inmates through feedback mechanism
. Mobilize and deploy 'Pratirodhi Bondhu volunteers' in providing services lo the camp inmates in

consultation wifi Revenue Circle Officer. Also coordinate with District Manager of CSC,SPV for
providing services available under 'e-help' initiative.

. Disinfectant drive at all notrfied Relief Camps/Camps/shelters in advance.

. Any other action as per need as the CEO of DDMA or in support of actions for Chairperson DDMA
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Post
Disaster

Facililate post operation visits to oversee the mndition of the camps by the Relief Camp Monitoring

Team

Coordinate wth concerned departnents to ensure cleanliness, repairing elc. of the relief camps so

hat they can start their original funclions

Collect information and feedback from stakeholders for reviewing the effectiveness of the SoP at he
disfict level and propose required changes/modificatrons if any

Facilitate and coordinate the process of documentation of lessons leamt on camp management to
guide better management of camps in future

Facilitate timely mmpleton of all administmtive processes related to submission of Utjlization

Cerlificate on expenditures made in reliel camp management

3.'1.3 Superintendent of Police

Phase Responsibility

Pre-
0isaster

. Coordinate and collect list of identfied relief camps from the Office of he CEO, DDMA

. Ensure lhat each Police Station has a plan in place for security proofing the identified camps during

floods as they come into effect particularly focusing on preventlng crime against women and children

. Conduct orientation of VDPs etc. on overall disaster management with specific session on relief

camp management
. ldentify and assign camp wise nodal person for mudination in matlers related to safety and security

in the camp, including development of deployment rosters/patrolling plans

o Coordinate with relevanl departments and understand plans related to evacuaton of afiected people

and animals, transportation of GR items, mobility of duty bearers for security proofng these actrons

. ldentify and make contrngency plans for providing security in relief camps which are located in
sensitjve areas (prone to security threats)

. ldentify camps with potential for housing large number of people and arrange for special team
consisting of Police and VDP to support in relief distribution

. Participate and provide inputs to Deputy Commissioner and CEO DDMA in meetings related to flood
preparedness including in relief camp management.

. lnstruct OCs to participate in Revenue Circle level meetings

During
Disaster

lnstruct Officer in-Charges of respective police statrons to ensure roster wise deploymenUpatrolling

for all relief camps in order to ensure vigilance on anti-social elements around the camps in 
]

coordination with respective Revenue Chde fficers.
. Support district adminiskalion in evacuation ofaffected community.
o Ensure presence of VDP with clear instructions related to maintenance of safety and security in all

designated camps. Home guards may be detailed for patrolling & night watch
. Ensure $at Women Police personnel are stationed within the camps/visit each designated camp to

record and address any complaints made by women and take steps to prevent abuse/ abduction of
women, girls and children.

. Ensure thal for safely and se&rity of the women and children vigilance committees are formed
consisting ofwomen in each camp.

. Ensure safe transit to GR supplies to designated relief camps in coordination with respective Supply

lnspector
. Ensure presence of police force during relief distribution in camps operated in security sensitive

areas
o Conduct random visit to selected camps as a part of relief camp monitoring team and assure inmates

about security of thek property (which they have let behind while evacuatlng to camps) by interacting

with them
o lssue specific instructions for patrolling and ensuring security in makeshifl camps, if any
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Participate in post operation review meetings at district level and instruct OCs to participate in

Revenue Circle level/Camp level meetings (ifany)

Provide feedback to Deputy Commissioner or CEO, DDMA on improvement of camp management

related aspects from the perspective of safety and security in future

3.1.4 CEO, Zila Parishad

Phase Responsibility

Pre.
Disaster

. lssue instructions and guidelines to ensure GPDP planning in a way ttrat it addresses
preparedness needs such as conskuction of raised toilets, raised hand-pumps, approach roads,

culverts, filling up of grounds which can help in camp management
. lssue specific instructions and guide respective BDOs to ensure completion of the ongoing

schemes specially related to roads, culverts, bunds, raised platforms, drinking water, boats (if any)

etc. specific to pre-identified relief camps before the onset of flood season

. Conduct Awareness meeting with PRI in collaboration with DD|A.
o Participate in all meetings related to flood preparedness including relief camp management at

district level and instruct functionaries to participate in such meeting at Sub-Division, Revenue

Circle and Village level (as appropriate) and ensure support lo agreed actions
. Ensure clear instructions to officials in the department at all levels regarding support to be

provided in flood management induding relief camp management and provide manpower support
. Mobilize and allow resource utilization for slrengthening basic facilities in identified relief camps

including provision of basic amenities shellers/raised platforms constructed by the department
. Take steps for disseminaton of information up to village level including support in evacuation and

search and rescue using the existing network of P&RD department under various schemes

. Explore resources and means for repairing and restuation of camp infrastructure damaged due to

being used as relief camps in previous year/s

. Build capacity of functionaries at all levels to enhance preparedness/resilience to overall disaster

management induding exclusive capacity building on relief camp management
o Prioritize proposals/schemes related to strengthening infrastructure/amenities targeting relief

camps

During
Disaster

Monitor deployment of functionaries related to P&RD in flood response induding relief camp

managemenl as per the district plan of DDMA.

Conduct visit to selected Relief Camps to oversee operations as a part of the Relief Camp

Monitoring Team

Partrcipate in review meetings of DD[4A and lssue timely instruclions to the BDOs/PRls towards

meeting immediate support need at camp level which are feasible within the ambit ol he
department

Support Deputy Commissioner/CE0, DDMA any other matters related to camp managemenl

Post
Disaster

o Participate in post operation review meetings at District level
. Conduct post operation visits to oversee the condition of the shelters/raised platforms/department

inftastructure used in food response
o Allocate resources/Prioritze proposals under appropriate scheme related to repair and

maintenance of any such infrastructure which was damaged because of being used as relief

ca mp/shelter
. lnstruct BDo/PRls/Otficials to support cleanliness of the relief camps so that they can start their

original funclions
. lssue guidance/instructions to BDOS lor ldentifying infrastructure gaps and guide functionaries on

addressing the gaps through proper utilization of schemes implemented through the BDO e.9.,

MGNREGS

o Through structured screening, ensure GPDP plans address preparedness needs for future in the
contexl of camp management

. Mobilize PRI to indude the renovation/ repairing scheme in the Gaon Sabha/ GPDP
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3.1.5 Sub-Divisional Officer (Civil)

Phase nsibil

Ensure Sub-Division level preparedness related to relief camp management and prepare the Suts

Division level Relief Camp Management Plan as per guidelines

Constitute Sub-Division level Relief Camp Monitoring Team & Zonal level Reliel Camp Monitoring

Team

Coordinate witr DDlritA in identification of relief camps with provisions for child friendly spaces (as

per Annexurell) looking at safety in the respective SutsDivisions

lssue specilic guidance/instruclion at all concerned for ensuring that the designated camps are safe

from all hazards, accessible to possible afiected communities and the service providers, have basic

minimum capacity and lacilities to acmmmodate people.

Ensure lhat each identified camp's seat (intake) capacity is defned and notified under the Sub-

division and shared with DDMA for furher approval

Assess financial and resource requirement including procuremenl and management costs related to

camp management in he Sub- Division in consultation wittr RCOs and submit timely requirement to

the DDMA

Seleclion of vendors at sub-division level to maintaining necessary formalities provide appropriate

services at camp level including provision of food, cloth, electricity etc. as and when needed as per

the provisions enshrined under Assam Disaster Management Manual, 2015

Organize bi-monthly preparedness meeting with Revenue Circle Officers, Block Development

Offcers and line Departments under the Sub-Division before $e onset of flood season

Coordinate wih relevant departments at Sub-Division level involving Cirde Officers and BDOs to

ensure facililres/services including but not limited to the lollowing in each ol the designated camps:

o Lighting arrangement in residential area, toilets and approach road including anangement of

generators as needed (PWD-E)

o Potable water for drinking and oher household purposes (at least 20 liters/person/day) (PHED)

o Separate, accessible (within 50 meters) and hygienic toilets (PHED)

o Separate bathing units for male and female (PHED)

o Separate food anangements for children, pregnant and lactating women, ill and elderly (Health

and Social Welfare)

o Culturally and age appropriate clothing (if situation warrants) for inmates (Revenue and DM)

o Sanitary protection forwomen and gids Health and Famil Welfare

o Healfr including regular RCH seNices, health and hygiene education and psycho-social care

arrangements in camps (Health and Familv Welfare. SocialWelfare oarticuladv DCPUs)

o Security and protection arrangement including monitoring of situation of women and children in

Relief Camps (Police. VDPs, DCPUS)

o Waste management facilities in camps (PHED, ULBs & GPs).

o Relevant SBCC materials in local languages (Health and Familv Welfare, Social Welfare,

Education)

o Educationaland recreational activities in camps (EOU!a!9! !€partmCd)

. ln coordinatron with DDMAs and through Circle OfliceB/BDo, plan and pre-position procured items

in strategic locations with a well thought out transportation plan (Mapping all he designated camps

against specific storage facilities for GR)

. Review status of identification, authorization and orientation of camp in-charge and Assistant Camp

Officers on the lnclusive Relief Camp Management in a periodic manner with Revenue Circle

Officers and BDOs

o Disinfectant drive at all notified Relief Camps/Camps/shelters in advance.

. Review local preparedness for camp operation (camp level) before monsoon and on receipt of

waming
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During
Disaster

. ln view of the COVID-1g situation, managing of relief camps witir social distancing is a challenge.

People should be encouraged not to leave home just because their frontier is submerged or
household is safe withrn the campus; they would be provided relief materials as per norms.

o The vulnerabiliV mapping up to household level should be done immediately so that we can identify
which household are least and worst atfected. The worst one will populate the camps first enabling
the priority wise identification of the camp inmates.

o Guide and support SuLdivision and Zonal level Relief Camp Management leam in setting up of
camps and provisions/functions of responsible departments

. Monitor operationalization of camps, provrsioning of essential services in camps as per pre-defined

duty roasters of responsible functionaries at Circle and Camp level

. Facilitate immediate decisions to fulfl requirements as per emergent situation in the Sub-Division

. lssue appropriate instructrons/directives in coordination with DDMA

. Ensure that all stakeholders and actions notified are being adhered to

. Ensure that vulnerable groups particularly children & women are gtven pa cular attention in the

areas of health, food & nutrition, Water, Sanitation & Hygiene, safety & security, psycho-social care
. Ensure that Child Friendly Spaces are operational in all camps where children are being

taken care of (Annexure -ll)
. Activate Grievance Redressal mechanism for collecting and addressing feedbacUcomplains from

camp inmates

o lssue real time insfuctions lo concerned functionaries at SutsDivision level to address grievances

. Suggest DDlr,ilA on closure of the camps considering lhe on{round situation in consultation with
Revenue Circle Officers and EDOs

Post
Disaster

Conduct post operation review meetings with Revenue Circle fficers and BDOs

Conduct post operation visits to oversee the condition ol the camps with relevant officials

Ensure cleanliness, repairing and reinstigation of the relief camps so that they can start their
original functions

Facilitate proper documentation and administrative processes for appropriate settlement.

3.1.6 Executive Engineer - Public Health Engineering Department (PHED)

Phase Responsibility

Pre.

Disaster

. Coordinate with CEO, DDMIJSDO (Civil) and collect list of designated relief camps in advance

. Map Water, Sanitation and Hygiene siluation of the designated against their stated capacity of
intake during emergencies

. Designate Camp wise focal points from the PHED department for planning, pre-positioning and
delivering WASH services during disasters/emergencies and share their contact details with DE0C

. Procure and pre-psition (at strategic locations for rapid deployment) materials to construct
lemporary toilets in the designated camps e.9., Squatting Plates, Tarpaulin, bamboo etc.

. Map water supply needs and make arrangemenls including mobile water featment vehicles, hand
pumps and other sources to meet he water needs in camps

. Ensure that existing water sources in the designated camps are tested for quality and
necessary measures lo decontaminate/purify water are in place well in advance

. Conduct orientation of staff and ground level designated work-force on Emergency Preparedness
for response and their role in relief camps

. Develop/adapt social and behavior change mmmunication materials to be used in camps for safe
WASH practrces and keep them ready for delivery in camps

o Ensure that each identified relief camp is given a pre-WASH compliance certificate
o Make plans and ensure availability of human resource and materials for ananging basic amenitres

(water, sanitation and hygiene related) in make shift camp locations, raised platforms etc.
. Disinfectant drive at all notifed Relief Camps/Camps/shelters in advance
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During
Disaster

. Be responsible for the overall Water, Sanitation and Hygiene (WASH) facilities and services in the

relief camps.
. Demonstrate Hand wash and other hygiene practices in the Relief camps.

. lmplement aggressive awareness drive induding installation of additional hand washing facilities in

camps (in the context of outbreak of infectious diseases)
. Supervise the designated Sectional Officer (Junior Enginee0 and other staft to ensure

o availability of walet (20litres/person/dav and/or t hand Duno for 200 Dersons)

o safety of water sources (distance of hand pumps at least 20 feet fom toilet)

o Adequate latrines are available and temporary latrines are set up as pet need lMaximun 50

Meterc frcm the designated residentral spaces)

o latrine pits are de-sludge on tme
o separate bathing spaces for male and female

o privacy in the toilets and bathing spaces

o proper drainage of waste water

o monitor safe disposal of solid waste in the available garbage bins or designated locations

. lmplement supplemenbry measures as specified in tre flood relief camp managemenl guidelines

in the context of COVID-19 attached (in Annexure-l).
. As part of tre Relief Camp Monitoring Team, EE will specifically monitor he quality of he WASH

facilities and materials in the relief camps, provide on-site guidance/instruction if there's any scope

for improvement and provide SMART recommendations to DDMN SDO (Civil) for any WASH

related requirement in he relief camps.

. Ensure that all the interventions taken up in camps are reported in the masler register mainlained

by the camp in-charge.
. Take up the activities in coordination wih District adminishation on their written instructions.

Disaster
After

. Ensure de-commissioning oftemporary WASH infrastrucfure in camps (as per need)

. Ensure that fixed water sources in and around camp along with other affected areas are ds
contaminated

. Conduct a debriefing for he designated offcials on what went well and what needs to improve in

future
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3.1.7 Joint Director, Health Services - Department of Health and Family Welfare

Pre.
Disaster

. Coordinate with CEO, DDMA/SDO (Civil) and collect list of designated relief camps in advance

. Designate Camp wise focal points from he Health and Family Welfare department (including but

not limited to Sub-Divisional Medical and Health Officer, PHC/CHC/State Dispensary/Sub-Centre

stafi, NHM and IDSP staff) for planning, pre-positioning and delivering health services during

disasters/emergencies and share their contact details with DEOC

. Develop roaster of medical and para-medical stafi against designated camps, issue directives to

the roaster members lo:

i. Screen camp inmates tor diseases within 24 hours oftheir entry into camps

ii. Conduct rapid healh assessment in all camps on regular basis (not less than once a

week)

o ldentify more quarantine center, isolation center
. ldentify Makeshift Hospital anangement

. Maintain list of equipment, drugs, elc. for moving to camps

. Line listing of Pregnant women and children 0-1 year of age

o Awareness on Dos and Don'ts during the village Health Sanitation Nutritron meeting

. Ensure provisions lor emergency transportation including ambulances for ali camps ( an

ambulance to be stationed in case of camps having a capacity of 500 and more)

. Ensure that all camps are mapped against their nearest health centre and emergency medicine

(e.9., anti-venom stock)are available in these health centers
. Map flood vulnerable villages and camps which are endemic to cerlain vector^^iater borne

diseases and undertake preventive steps to mntain disease outbreak
. Conduct orientation of Medical and Para-Medical stafi on preparedness for response
. Ensure that health supplies (including vaccines and medicines) are pre-positioned, contrngency

plans are ready and transportation anangements are made to deliver services in camps/safe

places where affected people are taking shelter
. Develop/adapt disease protocols and communication materials in local language and ensure their

availability in designated camps
. ldentify and designate therapeutic counsellors for deployment on roaster basis in the camps and

build their capacity to tackle emergency situations
. Ensure that frontine workers (ASHA/ANM/I,IPWS/CHOS) are oriented to provide scenario based

health educatron to camp inmates

. Ensure that female gynecologisl and obstetricians, pediatricians and other specialized doctors are

kept on roaster and are oriented/supported to visit he designated camps and provide necessary

services

. Ensure planning for mosquito and rodent control in the designated camps and ensure timely
procurement of necessary items (this is done in general, need to be extended to the camps during

emergencies)
. Act upon leaming points from previous year

. ldentily additional quarantine shelters/lsolation facilities to house people under quarantine

(symptomatic/asymptomatic)
o Ensure availability ofadequate PPE for frontline workforce in vulnerable locatrons/camps
. Develop plans and mobilize resources for establishing and operating temporary hospitals as per

requirement

During
Disasters

o Be responsible for the overall health interventions and services in the relief camps.

. Coordinate with ADC & CEO, DDMIV SDO (Civil) to implement health services in designated

camps and other safe shelteB
. Supervise, guide and monilor the functioning of designated medical and para medical statf in
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conducting initial screening, weekly rapid heafth assessment, regular health check-ups and

routrne immunization in designated camps/safe shelters and child ftiendly spaces

. Ensure availability, transportation and use of basic medical supplies (as per norms) in designated

camps

. Monitor any disruption in health service delivery and conduct special drives in camps relaled to

vaccinaUon, immunization, special screening etc.

. Ensure visit by specialized medical professionals (female obstetricians, pediatricians and other

specialized doctors) in camps

. As part of the Relief Camp Monitoring Team, JDHS will specifically monitor the quality of the

health facilities and services in the relief camps, provide on-site guidance/instruction il there's any

scope for improvement and provide SMART recommendations to ADC for any heafth+elated

requkements in the relief camps

. Ensure that all the interventions laken up in camps are reporled in the master register maintained

by the camp in-charge

. Reporting to head quarter on a regular basis with clear, specific limits.

. Arrange fogging to prevent mosquito and other flying insects and related diseases in he relief

camps. Eliminate breeding places of mosquito and rodent inside he camp premises.

. Conduct special awareness drive, screening and other safety actions related to COVID and other

infectious diseases (refer to Annexurel) to contain spread of any disease in the camps.

. lmplement all healh safety protocols in relief camps

. Reflecting on any special need, shortlall of manpower/ drugs etc.

. Explore the collaboration with the Doctors of non{overnmental organization/ private practilioners

etc.

Post
Disaster

Ensure that each of tre designated camps have been covered with vector/rodenl control (afrer

their closure) to prevent any further oubreak while they get back to their normal function (mosty

camps are schools)

Provide a detailed report to Ure DDMA on inteNentions taken up by the department in

camps/other safe shelters

Conduct a debriefing for the designated officials on what went well and what needs to improve in

future
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Phase Responsibility

Pre.
Disaster

Mapping the Child Friendly Space (CFS) in designated relief camps (as in Annexurell).
Coordinate wjth CE0, DDMI/SDo (Civil) and collect list of designated relief camps in advance
Designate Camp wise focal points ftom the Social Welfare departrnent (including but not limited to
DCPO, CDPO. Program Coordinators (NNM) and Anganwadi Supervisors, Workers, and Helpers
for planning, pre-positioning and delivering essential services (nutrition, child protectlon, care of
vulnerable groups including eldedy, disabled and women) during disasters/emergencies and share
their contact details with DEoC.

Develop roaster ol Anganwadi workers and helpers as per designated relief camps and ensure
their services for the followings:

i. Setting up safe spaces forwomen and children.
ii. Ensure counselling of pregnant women, lactating mothers on lnfant and young child

feeding during emergencies (during and post flood and other such emergencies)
iii. Explore possibility of continuing services provided to children 0-6 years through ICDS

centres while they are in the camps
iv. Ensure counselling and other activities with Adolescent girls and women (as appropriate)

for safer menstrual hygiene management dunng their stay in the camp
v. Assisting ANM and other health team members in related services

Conduct orientation of Social Welfare Functionaries at all levels on preparedness for response
Assign Counsellors working under the department for periodic visrt and necessary psychcsocial
support to camp inmates particularly children and women and build their capacities for the same
Ensure that ftondine workers (Supervisors/A!4/Wsfl-lelpers) are oriented to provide scenario based
health educatron to camp inmates

Explore possibility of procuring culturally appropriate sanitary protection for women and girls in

relief camps

Explore feasibility of prepositioning nutrilion supplies (mapped against Anganwadi centres) to be
used during emergencies rn designated camps

During
Disasters

. Be responsible for the overall child protection and nutrition services in the reliel camps.
o Coordinate with ADC & CEO, DDMA lo implement child protection and nutritron services in

designaled camps and other safe shelters
. Supervise, guide and monitor lhe functioning of designated social welfare staff in conducting heir

assigned jobs

o Monitor any disruptron in service delivery of anganwadi centres and ensure functioning of child
friendly spaces in the designated relief camps where child related services can be delivered

. Ensure visit by trained counselors (working in the department) in camps on period basis to provide
psycho-social support services

o Ensure that mal-nourished children get special attentron and services in the camps and referral (if
needed)

. As part of he Relief Camp Monitoring Team, DSWo will specifically monitor the quality of tre child
protection and nutrition services in the relief camps, provide on-site guidance/instruction rf there's
any scope for improvement and provide SMART recommendatrons to ADC for any related
requirements in the relief camps

o Ensure lhat all the interventions taken up in camps are reported in lhe master register maintained
by he camp in-charge

Disaster
Post

Provide a detailed report to the DDMA on interventions taken up by the department in camps/other
safe shelters

Conduct a debriefing for the designaled offcials on what went well and what needs to improve in
future

Conduct lessons learnt meeting with deployed officials and revise the SoP accordingly for the
district concemed
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Phase Responsibility

Pre-
Disaster

. Coordinate with CEO, DDMI/SDO (Civil) and collect list of designated reliel camps in advance

. Designate Camp wise focal points ftom the Educalion department (including but not limited to

DPOs, BEEOs, CRCCs, Teaching and Non-Teaching sbff for planning, pre-positioning and

delivering Education in Emergency related services (and share lheir contact details witt DEOC.

o Develop roaster of Teaching and Non-Teaching Staff as per designated relief camps and ensure

their services for the followings:

i. Setting up safe spaces for women and children (Child Friendly Spaces).

ii. Age-group wise educational and recreational activities with children in lhe camp

iii. Support in camp management including data and records management

iv. Map educational needs of children (supplemenhry education) staying in camps as well as

hose whose education is impacted because of school being used as relief camps

v. Coordinate with funclronaries of Social Welfare, Health and other relevant departments

operational a camp level
. Conduct orientation of Functionaries of Education Department at all levels (not limited to teachers)

on preparedness for response
. Explore feasibility of pre-positioning 'Education in Emergency' supplies such as emergency

education kit (lncluding stationaries, recreation kits, story book collecton and additional supply of
text book) for children in camps.

. Explore feasibility of establishing temporary educatonal infrastructure (such as tents, temporary

schools with locally available materials) for schools which are regularly used as relief camps and

suffer loss of instructional days.
. Ensure mechanism for rapid re.starl of schools used as camps

During
Disasters

. Be responsible for the overall education services in the relief camps.

. Coordinate with ADC & CEO, DDMA to implement educa{on services in designated camps and

olher safe shelters
. Supervise, guide and monitor the functioning of designated educalion department staff in

conducting lheir assigned jobs

. Monitor any disruption in service delivery of schools and ensure funclioning of child friendly spaces

in the designated relief camps
. As part of the Relief Camp Monitoring Team, IS/DEEO will specifically monitor the quality ol the

education and recreation services in the relief camps, provide on-site guidance/instructron if there's

any scope for improvement and provide SMART recommendations to ADC for any education-

related requirements in the relief camps
o Ensure that all thc interventions taken up in c€mps are reported in the master register maintained

by the camp in-charge

Post
Disaster

Provide a detailed report to the DDMA on interventions hken up by the department in camps/other

safe shelters

Conduct a dehiefing lor ttre designated offcials on what went well and what needs to improve in

future

Conduct lessons learnt meeting with deployed officials and revise $e SoP accordingly for the

district concemed

3.1.9 District Elementary Education Officer and lnspector of Schools - Department ol Elementary Education
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3.1.10 0istrict Projecl Officer - District Disaster Management Authority (DDMA)

3.,l.11 Diskict Veterinary Ofiicer

Responsibility

Pre-
disaster

. He will act as a nodal officer to establish a network with NGOs in the district and liaise on regular
basis and ensure their participation in DDMA.

. Ensure timely reportrng at all levels
o Coordinate witr FOs and other deparfnent officials
. Facilitate the seleclion and designation of relief camps induding child lriendly spaces in emergencies
. Map stakeholders for relief camp management in the respective district
. Support he DC/ADC (CEO-DDMA) in issuing letters and directives to concerned

departments/stakeholders
o Make/update edi.ectory of camps with coordinates, seat capacity capacity, status ol basic

amenities/facilities and name with contacl details of designated officials
. Design and develop/adapt modules/plans for capacity building of responsible stakeholders on relief

camp management in consultation with ASDMA (HQ)

. Visit designated camp sites (pr+disaster) and make consultative plans on camp lay out for effectrve
planning wih stakeholders

. Develop and share in advance various protocols including reportng template, camp-inmates' lD
card/tickets, registers at camp level for registering services provided by departments and others in

camp etc.
. Develop own understanding and orient Field officers on relief camp assessment scorecard
. Support DC/ADC in ensuring all preparedness actions are done related to relief camp

operationalization and management

During
Disaster

. Support DC/ADC in operationalizing camps

. Support DC/ADC in issuing realtime orders/notifications

. Coordinate with respective departments/stakeholders and ensure trmely and well-coordinated
resp0nse

. Map additronal stakeholders pouring in with resources during response phase

. Assisl the concerned ADC to coordinate the field visits as part of he Relief Camp Monitoring Team.

. Activate Relief Camp Assessment by designated 'Assessors' for a comprehensive picture

. Develop and share SitReps to ASDIVIA with complete informalion on camps and services provided in
camps (As per agreed template)

. Assess camp wise needs and support deployment of resources (realtime) as per need/gaps

. Assess and advise the DC/ADC on the dosure of the camps

Post
Disaster

Monitor the camp closure process particularly cleaning and re-instigation of the camp site to its

original positron (particularly schools)

Compile (with support of ASDMA) camp wise scores and findings of the monitoring visit and debrief
$e stakeholders on future considerations

Develop action plan for improving relief camp management for next phase/year based on the current
experience

Support DC/ADC in revision of lhe SoP, including/excluding relevanUirrelevant stakeholders and
making it more useable/practicable

Phase Responsibility

Pre-
flood

ldentify high lands where green fodder is available like tea gardens, PGR//GR etc. and arrange for
collectron of green fodder fiom Tea garden management authority
Lead the process of identrfication of cattle shelter for floods in coordination with Chairperson/CEO,
DDMA and instruct officials to lead the same at Sub-Division, Revenue Circle and Village level in

coordination with SDO (Civil), Revenue Circle fficer and Block Development 0fficer
Prepare preparedness plan for cattle rescue and transfer to safe shelters.
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Coordinate with DDMA to identi! relie{ camps which also have capacity/provision to shelter cattle

Procure and pr+position catte feed/vaccines etc. at strategic locations to cater to needs of all identffied

catUe shelters

Coordinate witr DDMA/SDO (Civil)/RCO and plan for transportation and distribution of cattle feed in

identifi ed camps/shelters

ldentify and strategize manpower and malerial for safe disposal animal carcasses away from human

shelters/relief camps in coordination with DDMA/ SDO (Civil)

Build capacity of departrnent's worKorce in effective management cattle shelters/camps including safe

disposal animal carcasses

Participate in all preparedness meetings at district level and instruct officials to partrcipate in the same

at Sub-Division, Revenue Circle and village level (as feasible)

During
0isaster

r Rescue of animals during food and other disaster situation and bnng them to relief camps

. Ensure proper reporting of daily flood reporUsituation report (in prescribed lormat to RCO/DDMA) and

documentation
. To ensure prevention of epidemic diseases with livestock health and vaccination programme (pre-flood,

during and post flood scenario)
. Ensure provision of lemporary shetters for animals in previously recognized higher platforms

. Distribution of feed and fodder to he farmers afiecled by lhe flood or other disasters

. Collect green fodder from Tea Estate and otiter sources.

. Distribution of veterinary medicines and feed supplements at the relief camps, where cattle larmers are

taking shelter
. Organizing animal health camp in affected area (during and post flood relief camps) - to organize

animal health camps schools, GP offices or other raised areas wltich have been used as Rellef Camps

. Sensitization of afiected areas with bleaching powder. Ensure disinfection of affected cattle sheds by

IRT and other local bodies with sfict supervision of departmental officials

. Ensure safe carcass disposal from the flood/disaster affected areas during and afrer disaster with the

help of civil administration
. Ensure compensations of livestock loss of farmers wih the help of civil administration

. Coordination with local Govt. and Non Govl bodies for further action during disaster situation

Post
Disaster

Provide a detailed report to he DDMA on interventions taken up by the deparlment in camps/other

safe shelters

Conducl a debriefing for tre designated officials on what went well and what needs to improve in

future

Conducl lessons leamt meeting with deployed offcials and revise he SoP accordingly for the district

concerned

3.1.12 Deputy Director, Food and Civil Supplies

Phase Responsibility

Pre.
Disaster

Coordinate with DDMIVSDo (Civil)/Revenue Circle Officer and collect the details regarding

identilied relief camps with delailed coordinates

Coordinate DDMIVSD0 (Civil)/Revenue Circle Ofiicer and collect detailed GR requirement and

make procurement/supply plans accordingly, make transportation anangements in advance

lnstruct Supply lnspectors to develop Revenue Circle level transit plan for transportatjon of GR to

designated relief camps and share the plan with RCO

Maintain sufficienl stock (including buffer stock) of rice and other GR items at all levels particularly

during the flood season (March-October), liasoning with FCI and open market stocks

Pr+position GR stock at strategic locations for covering vulnerable hard to reach areas which may

get cut ofl during floods

Maintain sufficient stock of PoL at all levels including maintaining buffer stock lor flood season
in suchat district level and instruct officials to rti
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meelings at Sub-Division and Revenue Cirde level

Conduct meeting with supply officials to review heir plans and exchange locations and capacity of
camps

Be ready to support DDI,IA in any o$er related matler wih regard to GR and supplies in the
context of relief camp management

During
Disaster

. Ensure timely mobilization and transportation of GR to all designated places and relief camps
o Effectively manage human resource to reduce time laps and increase efrciency in supplies
. Update Chairperson/CEo, DDMIVSDO (Civil) and Revenue Circle Officer on action taken and

issues and challenges
. Execute transit plan for GR in a smart and strategic manner to ensure holistic coverage in

relatively less time.
. Ensure timely requisition and refilling ofstock of essential supplies
. Support RCO in distribution of GR as per norms in relief camps

Regularly review response with Supply Officials

Post
Disaster

Provjde a detailed report to the DDMA on interventions taken up by the department in camps/other
safe shellers

Conduct a debriefing for the designated officials on what went well and what needs to improve in

future

Conduct lessons learnt meeting wih deployed officials and revise the SoP accordingly for the
district concemed
lmprove departmental inftastructure and skills of the manpower based on learning for better
delivery of services in future emergencres

Phase Responsibility

Disaster
Pre

. Be responsible for identification of relief camps with provisions for child friendly spaces in the
respective Revenue Circle/Community Development Block in due consultation with concerned
departments and submit it to DC/ SDO (Civil) and DDlr,lA for approval

. Ensure that designated camps are safe fom all hazards, accessible to possible affected
communities and the service providers, have basic minimum capacity and facilities to accommodate
people.

. Ensure that each identilied camp's seat capacity is defined and notrfied as per social distancing
norms (cunent COVID Context and luture infectious disease outbreak context) under the Revenue
Circle/CD Block and shared with SD0 (Civil) and DDMA

o Assess financial and resource requhement related to operation and management of camps in he
Revenue Circle/CD Block and appraise DC/SDO (Civil) in time before the onset of f,ood season

o Participale in bi-monthly preparedness meeting wih SDo (Civil) at SutsDivision level before the
onset of flood season and also parltcipate in pre-flood meetings of DDMA with relevant plans and
details

. Organize Relief Camp Management Training among the notified staff and officers, NGOS/CBOS etc.
o Coordinate with relevant departments at Revenue Circle levelto ensure facilities/services in each of

the designated camps:

o Lighting arrangement in residental area, toilets and approach road including arrangement of
generators as needed (PlrVD-E)

o Potable water for drinking and other household purposes (at least 20 liters/person/day) (PHED)

o Separate, accessible (within 50 meters)and hygienic toilets (PHED)

o Separate bathing units for male and female (PHED)

o Separate food arrangements for children, pregnant and lactating women, ill and elderly (Health
and Social Welfare)

o Culturally and age appropriate clolhing (if situation warrants) for inmates (Revenue and DM)

o Sanitary protection for women and girls (Health and Familv Welfare and ASRLM)
o Health including regular RCH seNices, healh and hygiene education and psycho-social care
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arrangements in camps (Health and Familv Welfare, Social Welfare Darticularlv DCPUs)

o Security and protection anangement including monitoring of situation of women and chtldren as

well as separate species such as breaslfeeding spaces in camps Police VDPs DCPUs

o Waste management facilities in camps (PHED, GP and ULBs)

o Relevant SBCC materials in local languages (Health and Familv Welhre. Social Welfare.

Education)
o Educationaland recreational activities in camps (Education Deoartment)

. Share templates and formats with camp in-charges for data management induding registration of
people taking shelter in camps

. ln coordination with DDlr,lI/SDo (Civil), plan and pre-position procured items in strategic locations

with a well thought out lransporlation plan (Mapping all the designated camps against specific

storage facil ies lor GR) in the Revenue Circle
o ldentification authorize and orient camp in-charge and Assistant Camp officers on lnclusive Relief

Camp Management in a periodic manner in consultation with SDO (Civil) and DDMA. This will

include issuance of lD Card to Camp ln-charges
. Review local preparedness for camp operation (camp level) before monsoon and on receipt of

warning, develop minutes of the review and submit detailed report to SD0 (Civil) and DDMA

. ldentify NGOs/CBOs present/having projects in the Revenue Circle and make a plan for efiective

utilization of $eir support in camp management process including sharing details of camps

identified, population targeted and type of services to be provided. This shall include flnalization of
list of NGOS, delegation of responsibilities including in evacuation, camp management, relief

diskibution etc.

. Formation of Evacuation and Rescue teams at Cirde and Village level with participation of
stakeholders from various government department, NGos and communities. The cittzens should

know when and how to reach treir designated relief camps as per plan.

. Ensure provision for motor transport (boawehicle) to evacuate people to designated relief camps.

. Make a plan in advance to discourage shelter in embankments by arranging alternate camp sites as

feasible
. Anange for distribution of relief in the camps in a systemalic manner.

. Constitute in advance c€mp management committees for each designated camp including members

from Revenue, P&RD, Healh, PHED and Social Welfare
o Regularly assess and evaluate the open market stock and GPSS (Cooperative Society) of rice

through Supply lnspector and stock of PoL in Petrol Pumps

. Submit a standard compliance cum camp wise preparedness report to DC/ SDO (Civil) well in
advance of the flood season

During
Disaster

. Be responsible for evacuation of people to designated relief camps (as pre-identified plan) in the

event of receipt of warning for possible f,ood with activatron of Circle and Village level evacuation

teams

. Be responsible for coordinating sening up of camps and provisions/functions of responsible

deparlments under the .iurisdiction of Revenue Circle

. Operationalize camps, provisionlng of essential services in camps as per pre-defrned duty roasters

of responsible functionaries at Revenue Circle and Camp level

. Ensure proper registration and dala managemenl in €mps as per pre-defned templates

. Ensure that camp inmate families are provided with tickets during entry/registration. The ticket

should have their identity, and details ol serviceysupplies received during their stay in he camp and

should be updated as and when hey are provided wih any supply/service
o Ensure hal all stakeholders and actions notified are being adhered to. lssue reallime instructions in

accordance with the provision of the camp management guideline and report to DC/SDO (Civil) for

any deviation and non-compliance related issue by stakeholders

. Take appropriate action and ensure thal wlnerable groups particularly children and women are

given particular attention in the areas of healttt, food and nutrilron, Water, Sanitation and Hygiene,

safety and security, psycho-social care
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. Ensure distribution of GR as per norms in lhe camps

. Ensure that Child Friendly Spaces are operational in all camps where children are being taken care

of
. Ensure that GR Display Board is being provisioned in each designated camps which is updated on

daily basis

. Activate Grievance Redressal mechanism for collecting and addressing feedbacldcomplains from

camp inmates. Appraise the DC/SD0 (Civil) on concerns and feedback received.

. Recommend DC/SDO (Civil)on closure of the camps considering the on-ground situation in

Post
Disaster

. Conduct post operation review meetings witlr Camp in Charges and relevant departments and
partcipate in such meetings at Sub-Divisional level and District level

. Conduct post operation visits lo oversee lhe mndition of the camps with relevant officials

. Ensure cleanliness (disinfection and whitewash), repairing and re-instigalion of the relief camps so
that lhey can start their original functions

. Facilitate proper documentation and administrative processes for appropriate settement

3.1.13 Block Development Officer

Phase Responsibility

Pre
Disaster

Work in close coordination with DD[4A and Revenue Circle Offcer in the process of idenfficatJon

of camps.

Map existrng infraslructure created/promoted by the Block Development Ofiice which can be used
for flood relief camps for human or for animals and share the list with Revenue Circle Officer
(RCo)
Ensure basic minimum facilities including drinking water and sanitation, handwashing facilities in

such infrastruclures which are mapped for setting up relief camps

Conduct orientation/trainings of PRls/SHGs and beneficiaries/participate in trainings conducted by
DDIVIA/SDO (Civil)/RCO on matters relaled to disaster management including relief camp
management.

Participate in preparedness meetrngs at DDMIVSub-Division level before the onset of flood

season as and when called for

Develop and regularly update a list of manpower (staff and volunteers) of tre department who can

be engaged in disaster response including relief camp management and to ensure training/

orientation.

Support DD[rlV SDO (Civil)/ Revenue Circle Ofiicer in coordination with relevant

deparhnents/stakeholders to ensure facilities/services as per guidelines

lssue timely notifications to Gaon Panchayats for support in llood response including relief camp

management

Agree on pre-identified responsibilities between the Revenue and Gaon Panchayat offlcials in

camp management process

Support Revenue Circle Officer to plan and pr+position procured items in strategic locations with

a well thought out transportatlon plan (Mapping all the designated camps against specific storage

facilities for GR) in the Revenue Circle

ldentiry NGOS/CBoS/ SHGS etc. who can support in camp management process, develop heir
deployment roster in coordination with Revenue Circle Offcer & orient hem on their role e.g. in

the conlext oforganizing GR distribution, support in operatrng child friendly spaces etc.

Before floods, complete the ongoing schemes specially related to roads, culverts, raised platforms,

drinking water etc. specific to pre-identified relief camps including repahing of Panchayat owned

boats before lhe onset of flood season

Facilitate GPDP planning in a way that it address preparedness needs such as construction of
raised loilets, raised hand-pumps, approadl roads, culverts, filling up of grounds which can help in
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camp management

During
Disaster

Support RCo in setting up of camps and provisions/functions of responsible departments under

the jurisdiction of Revenue Circle/CD Block

Monitor deployment of functionaries related to P&RD in flood response including relief camp

management

Jointy with RCO, ensure stakeholders and actions notified are being adhered to. lssue realtime

instructions in accordance with the provision of the camp management guideline and report to DC/

SDO (Civil) for any deviation and non-compliance related to issue by stakeholders

Ensure mobilization of ftontine worklorce including NGOS/ CBOS/SHGS who have been pre-

identified and oriented to support relief camp management process

Participate in reviews conducted by DDMIVSDO (Civil)/RCo

Support Revenue Circle officer in any other matters related to camp manlgement

Post
Disaster

. Participate in post operation review meetings wih Camp in Charges and relevant departments and

participate in such meetings at Sub-Divisional level and District level

. Conduct post operation visils lo oversee tre condition of the camps with relevant officials

. Jointy with RCO, ensure cleanliness, repairing and re-instigation of the relief camps so that hey

can start heir original functions

. Facilitate proper documentation and administrative processes for appropriate setdement.

o ldentify gaps inlrastruclure and guide functjonaries on addressing the gaps through proper

utrlization of schemes implemented hrough he BDO e.9., MGNREGS

o Facilitate GPDP planning in a way that it address preparedness needs for future in $e context of

cam mana nt

3.2 Operationalize the Child Friendly Spaces (CFS)

Child Friendly Spaces (CFS) are the designated place within the relief camps, where children are provided a safe

environment, integrated programs including play, recreation, education, health and psychosocial support to be

delivered by the related line departmenuagencies. The purpose of CFS is to support the resilient and well-being of

children and young people through, structured activities conducted by community/ line departments in a safe, friendly

and stimulating environment. The detail guideline for operationalize the CFS in the cunent context of COVID-19 has

been enclosed at Annexure-ll.

3.3 Camp Level SoPs:

3.3.1 Gaon Burah / P & RD Officials /PRl Members (GP PresidenUAP Memberruard Member)/VGDC (Chairman

and Members) in 6th scheduled areas

. Coordinate with Circle Oflicer and local government functionanes responsible for camp managemenl.

o Follow the Directives issued by DDMpy'RC Administration on services to be provided in camp

. Support Circle Administration in pr*identification of camps, prspositioning of essential items (as the case may

be) and other preparatory processes related to camp management

. To undertake measures to preidenti! the community halls of the Panchayat & Rural Development department

located in high lands which can be used as relief camps during flood or any oher disasters

. Help the local civil administration to select pre-identified areas for proper disposal of waste materials/ hazardous

materials in order to maintain hygiene and cleanliness of the relief camp campus

. Participate in capacity building initiatives undertaken by the CO on Camp/Disaster Management

. ldentify volunteers and leading citlzens and encourage them to support in managing day to day affairs in the camp

. Support operationalization of the camp including public announcement, general administration of the camp

(including management of supplies).

. Keep an inventory of all supplies, materials and services provided in the camp
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. Properly plan schedule of services (registration of inmates, food distributron/preparation, organization of kitchen,

services to children, pregnant rvomen, laclating mothers, diseased, disabled, elderiy etc.)

. Support in establishing helpdesk in he camp which remains functional throughout camp duration.

. Support arranging locally available materials as may be required for various camp needs

. Provide information and encourage camp inmates to return to lheir homes as the situation improves

. Support Revenue Circle Administration in any other function as and when required related to relief camp
management

3.3.2 School Teacher

. Participate in capacity building activities conducted by the DDMA/RC Administration
o Follow the Directives issued by IS/DEEO on services to be provided in camp
. TeacherNon-Teaching stafi designated as Camp ln-charge (if school is used as Reliet Camp) shall ensure

registration of all inmates, issuing tickets during entry/registration. The ticket should have their identity, and details
of services/supplies received during their stay in the camp and should be updated as and when they are provided

with any su pply/service

o He/She should also discharge allfunctions as stated above for Gaon Burah/PRl Members
. Teachers who are designated for Child Friendly Spaces shall ensure all functrons as stated in he Child Friendly

Spaces guideline particularly focusing upon age and situation specific education and recreation services
. Ensure special provisions for he children with disability in the relief camps along with special care for their

education and make sure the same in the CFS as well

. Teachers (ftom schools used as relief camps and closed for educational activity) shall support he
operationalization of Child Friendly Spaces in the camps

. They should also explore feasibility of operationalizing of temporary schools using locally availablei pre-procured
resources to reduce loss of instructional days

. Teachers shall help inmates in keeping the school clean, protecting school infrastructure and resources and in
managing services in the camp under the supervision ofthe Camp ln-Charge

. They should support in ensuring rapid re-start of schools once the camps are declared as closed
o Be on duty throughout camp duration and plan academic activites according to he situation

3.3.3 Auxiliary Nurse Midwife (ANM), ilulti-Purpose Workers (MPWS) and Accredited Social Health Activist
(ASHA)

. Parttcipate in capacity building activities conducted by the DDMN SDO(Civil)/ Revenue Circle Ofiicer

. Follow the Directives issued by JDHS on services to be provided in camp

. Coordinate with Camp ln-Charge and collect dekils of pregnant women, lactatrng mothers, infants, persons with
chronic dlseases etc.

. Under the guidance of the responsible Medical Officer, be deployed in designated camps for basic health check-
up, disease surveillance, share information on good health and hygiene practices with the camp inmates.

. Map medicinal needs of the camp inmates (prescriptive) and maintain a database accordingly. Monitor the
availability of prescribed medicines and their intake by inmates sufiering fom chronic diseases

o Conduct special drives with pregnant women, lactating mothers and infants encouraging appropriate lnfant and
Young Child Feeding

. Keep track of mother and child health in the camp including their feeding, medical needs etc

. Arrange fogging to prevent mosquito and other flying insects and related diseases. Eliminate breeding places of
mosquito and rodent inside the camp premises.

. Spend dedicated time every day to discuss about menstrual hygiene, sexual and reproductive health and rights

with women and adolescent girls in the dedicated space created for women and adolescent girls. ANM and ASHA
must insist the Assistant Camp Officer to setup a dedicated privacy space for women and adolescent girls if it is
not setup.
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. Give special attention to malnourished children in the relief camps, monilor and report daily on the status ol those

malnourished children to he responsible Medical Ofiicer.

. Provide psychosocial support to those relief camp inmates who have experienced violence, are in a trauma due to

the disaster and/or lost any family member or friends.

. Health check-ups, immunization, etc. under the lntegrated Child Development Services (ICDS) and other

programmes for children, women and adolescent girls can be integrated with a CFS facility by ANM and ASHA.

. Be on duty throughout camp duration and plan activities according to the situation

3.3.4 Anganwadi SupervisorAnganwadi Worker (AWW)/Helper

. ln Child Friendly Spaces set up in he camps, provide appropriate services as defned in the Child Friendly

Spaces guideline (in Annexure {l)
. Participate in capacity building activities conducted by the DDMA/RC Administration

. Follow tre Directives issued by DSWO on services to be provided in camp

. Be deployed in designated relief camps and provide nutritious food and supplements to children and women

beneficiaries of the respective AWC taking shelter in ttre camp. AWWs shall conduct a mapping of children as per

tireir enrolment in AWCs as children enrolled in different AWCs may take shelter in one camp. Discuss with CDPO

and chalk outjoint strategy in advance for delivering routine ICDS services in the camps

. Coordinate with Camp ln-Charge and the health functionaries and collect details of pregnant women, lactating

mohers, infants etc.

. Give special attention to malnourished children in the relief camps, monitor and report daily on tire status of those

malnourished children to he responsible CDP0 and DSWO.

. Spend dedicated time to discuss about menstrual hygiene, sexual and reproductive health and rights wilh women

and adolescent girls in the dedicated space created for women and adolescent giris. AVW must insist the

Assistant Camp Oficer to setup a dedicated privacy space for women and adolescent girls if it is not setup. This

may be in the lorm of Breastfeeding Comer set up in the Child Friendly Spaces

. Support health functionaries in providing mother and child health services in the CFS set up.

. Conduct exclusive one.to-one munselling sessions wilh pregnant women and lactating mothers (with support of

ANM)

. Be on duty throughout camp duration and plan activities according to he situation

3.4 SoP for NGOs/CBOs/ Pratirodhi Bondhu Volunleers:

3.4.1 SoP for NGOS/CBOs in relief camp management

Phase Responsibility

Pre-
0isaster

Participate in preparedness meetings related to relief camp management conducted by

DDMA/SDO (Civil)/Revenue Cirde Officer

Share list of trained and skilled staff and volunteers who can support in evacuation, rescue of

afiected people/catue to designated camps, supporting aclions related to food distribution and

other support services in camp management
. Share with DDMIVSDO (Civil)/ltCo tre details of activities related to disaster preparedness with

geographical presence

. Share details o{ any inftashucture and tools (e.9., vehicle, boat etc) of the organization with seat
(intake) capacity that can be used as relief camps.

. Support Gaon Burah/PRl members/Revenue Circle fficer in identifying appropriate relief camps

in hard to reach vulnerable locations

. Support in capacity building of stakeholders on various aspects of disaster management

induding relief camp management
. Create awareness arnong communities on camp location, camp management guidelines, safety

protocols and related matters
. Be part of he Chcle and Village level Evacuation and Rescue Teams
. Provide inputs and suggestions in overall preparedness planninq for disaster management
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induding relief camp management at DistncUSub-Division/Revenue Circle level

Mobi ze resources for settrng up of camps as per guidelines in hard to reach areas and share
plan/information with DDI\4/|/SDO (Civil)/Revenue Circle ffi cer

Sfengthen lnter-Agency Coordination among NGOs/C8Os for coordinated support in relief
camp management

During
Disaster

. As a part of evacuation and rescue teams, support evacuation of affected people/catte to
designated relief camps

. Support systemalrc registration and on-boarding ofevacuated people in designated camps

. Support operation of child friendly spaces with breast feeding mrners in relief camps

. Support in queue management, social distancing and other specific actions in camp setling as
per guidelines attached as annexure 1

. Conduct targeted risk mmmunication and community engagement activities in relief camps wih
camp inmates

. Support augmenting basic amenities in reliefcamps
o Provide GR through self-mobilized resource to supplement govemment efforts. Efforts shall be

made to ensure no duplication in supplies
o Wherever feasible support establishing kitchens for providing culturally appropriate, safe and

adequate food for the camp inhabitants.
. Support documentation of experiences and lessons learnt including camp level assessments for

adherence to guidelines
. Support DDMI/SDO (Civil)/Revenue Circle Officer in any other action related to camp

managqqent

Post
Disaster

o Provide a detailed repod b he DDMI'/SDo (Civil)/Revenue Cirde fficer on intervenlions laken
up by the organization in camps/other safe shelters

. Conduct lessons learnt meeting with staff and volunteers

. Provide feedback to DDMIVSDO (Civil)/Revenue Circle Officer for improving relief camp
management process

o Confibute towards cleaning, repairing/restoration of any inftastrucfure damages due to being
used as relief camps

3.4.2 SoP for Volunteers (Pratirodhi Bondhu/ Aapda Mitra volunteers/ NSS/ NCC/ NYIV Red CrossAHGs and
others)

Phase Responsibility

Pre.
Disaster

. Register through appropriate platform of Govemmentwith details including period of availability
and willingness to contribute towards relief camp management process

. Participate in any orientalion/training conducted by govemment or NGOS related to camp
management

. Be in contact with Field Officers of DDMA and participate in the camp identification process

. Be part of the Revenue Circley'y'illage level Evacuation and Rescue Teams and understand the
roles and responsrbilities

. Read and undersland the relief camp management guidelines and various functions relaled to
camp management

. Familiarize yourself wih documentation process includirE camp level registration, family
tlcketrng system, maintaining GR records etc

. Collect contacl number of relevant officials and nodal ofiicers responsible for providing various
category of services in the relief camps

. Suppo( camp in-charges in setting up ol camps as per specifc guidelines

. As a parl of evacuation and rescue team, support in evacuation and rescue of affected people to
designated camps

. +Help desk: eHelp desk should be facilitated in all Operational Relief camps with the help of
Prattodhi Bondhu as counselor/ facilrtator. These desks will emphasis on the facilities available
on the e-help platform (e.9. Telemedicine, e-pashu etc.), a ioint venture of ASDMA and CSC-
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SPV, Assam. e-help will anange the availability of 'Dignity kit'of NDRF at their help desk.

. Support Camp-in-charge in setting up and manning registralion counter and e-help desk

. Support maintaining social distancing, promoting hand washing, personal hygiene and other

measures as recommended in Annexure 1

. Support during relief disribution induding queue management, proper documentation and

reporting
. Support in conducting vanous activities with children in child friendly spaces

. Take actions to maintain hygiene and safety in camps

. Support in camp closure processes

. Provide any other support required by camp-in-charge

Post
Disaster

Support deanliness drive including bringing back he camp infrastructure to ib original form for

contrnuing its routine functron

Share your experience and leaming to DDMA through the Field Officers

Provide feedback based on your learning to improve overall relief camp process

4. Procedure

{,
U
u

o

Camg Setting

Waste Managedent
and Vermi Control

Speclal arrangemeot
for women, children,
physhally challenges

and elderly

Basic Facilitie!- Lightlng
arrangiament and

GeneratorSet r

Components Responsible
Departments

Minimum Benchmarks

Administration
and

Management of
Camps

Revenue and DM,

Education, P&RD,

ULB, APDCL

. All afiected people have iniormation about he locatton of camps

and have means to reach the location

. All camps have necessities and facilities as per the Assam DM

Manual,2015
. All camp inmates are registered and have family ttckets updated

. Camp regisler regularly updated and information as per the

template shared to Chcle Office on daily basis

. All camps have lightning arrangement upto toilets and bathrooms

5. Component wise Benchmarks
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Basic facilities-
Water
Sanitation and
hygiene

Public health

engineering,
P&RD, Municipal

Corporations/
Boards

. All activities are well coordinated with relevant stakeholders as
per common approaches and standards defned in the Assam

DM Manual, 2015 ensuring that all critical WASH gaps and

vulnerabilities are identified and addressed without duplication.

. All camp inmales have access to portable water /atleasl20
litres/oerson/dav)

. All camp inmales have access to toilet within 50 Meters from the

designated residential spaces
. All male and female inmates have access to separate bath

rooms in the camps
. All camps have arrangements for management of solid and liquid

waste
. All camps have clean and functional waste water drainage
. Hygiene education and information in general more particularly

related to safe and hygienic child-care and feeding practices are
provided to all women and child caregivers in the camp.

. ln alldesignated child-friendly spaces, 1-2litres ofdrinking
water per child per day (depending on climate and individual
physiology); access to hygienic toilet or latrine squat hole and

means handwashing afrer defecatron with soap or an alternative;
appropriate hygiene education and information are provided to

children, guardians and duty bearers in CFS.

Food security
and Nutrition

Social Welfare,
Health and Family

Welfare, Revenue
and DM,

Education

Child Friendly Spaces are operatronal in camps (as per

guideline in AnnerurFll)
Activities related to nulrition of children and protection of
vulnerable groups including children and women are well

coordinated with all responsible stakeholders and ensuring hat
all critical nutrition related gaps and vulnerabilities are identifed
and addressed witrout duplication.

All camp inmates have access to food in the camps as per

n0rms

Ail eligible mothers/lactating mothers in the camps are receiving

counselling and guidance on lnfant and Young Child Feeding

All children with acute malnuffion in camps receive appropriate

care and needed support

Micronukient needs ofall pregnant womenflactating mothers and

infant and young children are met with additional sources of
micronukients

All camp inmates have access to informatron on nutrition in
emergencies and various sources of getting nutrition services

Breastfeeding corners are established in all camps in fie
designated child friendly spaces

Clothing Revenue and DM All inmates having need for climate friendly clothing have been
provided with age, gender and size appropriate clothing as per

n0ms
Medical

Facilities and
Psycho-Social
Support

Health and Family
Welfare, Social
Welfare

Health related activitres at camp level are well coordinated with
relevant stakeholders at camp, Circle/Block and District level

All camp inmates screened for diseases and necessary medical

support provided

All pregnant women, lactating mothers, infant and young children
in the camp receive required vaccination and medication

including measles vaccine, vitamin A and deworming medication

in the relevant age group (as applicable)
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r

All camp inmates receive appropriate measures against
proteclron of mosquito and vector borne diseases

All camp inmates are given key health education/promotron

messages through multjple channels.

VHNDs are being held as per routine in the designated child

friendly spaces running within the camps

Special
provision for
protection

women, children
and elderly

Child Friendly
Space (CFS)

Education, Social
Welfare, PHED,

Health and Family
Welfare (as per
guideline in

Annexure-ll)

All camps have child friendly spaces and all activities in Child

Friendly Spaces in the camps are well coordinated with ensuring

that all critical education gaps and vulnerabilities are identilied

and addressed without duplication.

Child and adolescent ftiendly emergency non-formal

programmes, including play and early learning for young

children, are mnducted in all Child Friendly Spaces as per the

guideline

All child friendly spaces are safe and free from violence, and

children, including gids.

Otrer activities including VHND related, breasl feeding comer,

WASH and Nutrition services and psycho-social care services

are provided in a well-coordinated manner in lhe CFS

Protection- Social
Welfare (DCPUS),

Police, P&RD,

Municipal
Corporations/
Boards

All children, women and girls are protecled and accounted for in

the camps

Systems are in place in all camps for reportlng on grave

violations and other serious protection concerns for children and

women and are being utilized

All camp inmates particularly children have access to psycho-

social care supporl

Appropriate care and support being provided to all elderly camp

inmates above 60 years of age

Systems are in place to prevent and respond to any protection

risk including abuse, violence and exploitation of children and

women and in camps

5. Expected Outputs

. District and Zonal Relief Camp Management Team

. lmproved registration and documentation leading to better strategies for camp management

. lmproved coordination among stakeholders for camp management

. Better delivery of services to displaced households during emergencies/disasters and taking shelter

. lmproved care of vulnerable groups including women and children displaced during disasters taking shelter in

relief camps
r Adherence to global, national and local policy standards
. lntegrated service delivery through relief camps during emergencies
. lmproved accountability to affected population

. lmproved camp management over a period oftime

7. AssociatedDocuments
. Assam Disasler Management Manual2015

(httoJ/asdma.oov.inidownloadiassam disaster manaqement manual 2015.0d0

. State Disasler Response Fund (SDRF) Guidelines (hltos://owdroads.assam.oov.in/schemes/state-disaster-

resoons*fund-sd0
o Child Friendly Spaces Guidelines (Notified)
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Annexure: I

Managing flood relief camps in context of COVID-19 outbreak in Assam
(Notified vide No. RGR/ASDMA.O9l2014/323 dated 24th A pril,2O2Ol

Assam is approaching llood season. This year he challenge to support those who might get affected due to
food will be even tougher due to the ongoing COVID-1g pandemic across the globe which has also affected Assam.
Relief Camp Management Guidelines are included as Appendix-)r.XXV of the Assam Disaster Management Manual,

20152. ln order to be better equipped to deal with flood situation vis-a-vis COVID-I9 context, tfiis document has been

developed to serve as an addendum. This document will be used by all District Disaster Management Auhority
(DDMAS), SDO (Civil) and Revenue Circle Ofiicers for management of Relief camps during ensuing frood season.

Maior highlights of the addendum to existing Relief Camp Management Guideline are as follows:

. Relief Camps and Accommodalion capacity to be earmarked in advance: ldentify additional relief camps in

addition to the existing pre-identiry camps as per population density of villages to earmark space for social

distancing. Ensure 7 Sq. m. of area per person instead of 3.5 Sq. m. to validate social distancing of at least one

meter between any two camp inmates (calculation of intake Capacity of Relief Camps are given in tre table
next page).

o Toilets facilities and the populations: Suffcient Toilet facilities have to be provided in proportronate to the
intake camp capacity. Coordinate with PHE Deptt. to ensure the same.

. Ensure sufficient sanitation facility: Ensure suflicient Hand-wash/soap, sanitizers, masks for the camp
inmates. The Relief camp premises should be stricfly notified as no-spitting, nGtobacco zone.

. ltledical Supporl & Health Surveillance Team: Daily monrtoring (in place of weekly) of health condition shall

be done by the heal$ team on duty in the camp following all precautions and guidelines. Medical team should

be armored wih basic PPE for mnducting screening during regishation process. Pre-identrlicatton of tire
Medical facilities like Ambulances for fansportation of infected, isolation facilities nearby etc.

ln case of sneezing, cough, fever & common cold, immediate medical supervision to be made and he/she may

be kept separately as per COVID-19 norms & regulations.

. e-Help desk: +Help desk should be facilitated in all operational Relief camps with the help ol Pratirodhi
Bondhu as counselu/ facilitator. These desks will emphasis on the facilities available on tire e-help platform

(e.9. Telemedicine, e-pashu etc.), a joint venture of ASDMA and CSC-SPV.

o Pratirodhi Bondhu: The Revenue Chcle Administrailon may engage Pratirodhi Bondhu volunteers available in
the revenue circle as per the guidelines.

. SOP for relief/cooked food disfibution in camps: SoP should be prepared in collaboration with ASDMA for
distribution of relief items/cooked food adhering precautionary measure as per CoVID-19 norms & regulations.

. Arrangement for fodder Livestock Pr+identify the highland areas e.g. tea gardens etc. with green grasses

for arrangement of the green fodder for livestock of lhe farmers/ camp inmates.

. Quarantine/isolation facility: Quarantine/isolation facilities may be identified on higher altitudes by the district
admrnistration for transfer of COVID-19 suspected cases.

The detailed addenda to existing relief camp management guideline are comprehensively cited in the table below for
managing flood relief camp vis-d-vis COVID-19:

PARAMETER ADDENDUM T0 EXISTING RELIEF CAMP i,lANAGElrlENT GUIDELINE

Camp Settlng . Ensure thal existing buildings/spaces which are in use as quarantine centers shall nor be
identified as relief camps

2 
Assam Disaster Management Manual (2015)

htto://asdma.eov.inldownload/assam disaster management manual 2015.odf
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. Notry more number of camps in advance wih capacity of accommodalion acmrding to
populaton density of villages b earmark space br social distancing. ldentiry new places for

additional Relief Camps in highland areas. lf possible draw lines in floor for specific

accommodation. (Calculate he inbke capacity ol he relief camps as:

Intake capacity of Relief camp (R.c) =Floor 
Area of-t!1.\"c ' (in sq'm')

. Notry he Relief Camps: Capacity for accommodation adhering to COVID-19 norms &

regulations.
. Proper calculation of space avaflable and the hrget population to be shiied to he camp shall

be made to avoid over crowding
. 7 Sq. m. of covered are per person instead of 3.5 Sq. m. b validate sochl distancing ofat least

one meter beh een any two camp inmates.

. Wherever feasible, Separate room for eldedy pregnant and lactating women and children upto

6 years should be allocated.

. Queue management practice maintaining social distancing

. Separate room in a separate building for ttre home quarantined who might be evacuated

during he foods should be identified. Home quarantine guidelines shall be sbicty adhered to

for he building where home quarantined people are sheltered:
r/ASDM A Home ouarantine Ass

pdj
. li Tents are used for shelter, these should be not erected closely. Minimum 20 meters distance

shall be maintained between 2 tents

. 7 Sq.m of covered are per person instead of 3.5 Sq m to maintain should be ensured for

maintaining a distance of atleast one meter between any two individuals. Efiorls shall be made

to avoid use of plastics, asbestos etc. in erecting makeshift camps.

. The Camp in-drarge will coordinate witr Pralirodhi Bondhu and e'Help initiatives to bcililate
services.

. The Relief camp should be stricdy notilied as no,spitting, nltobacco zone.

. List of camp in-charges shall be prepared and shared with all stakeholders in advance and

training to camp in-charge.
o Suffcient Toilet lacilities have to be provided in proportionate to he Camp capacity.

. Mandatory screening of all brought to he camp/seeking shdter in the camp shall be done for

any healh condition.
. Camp register should also maintain separately information about pregnant women, infants,

elderly, people with existing health conditions and persons wih disability.

. People presenling wih fever and or bver like symptoms should be immediately segregated

and taken lor medical care.

. tf required, such infected/identified persons should be shifred to designated

quarantine/isolation facilities witrin fie relief camps or location pr+identified by tle disrict

administration.

. lmmediate information to 1M shall be provided tor any case related to COVID-1g in the camp

(asymptomatic and symptomatic).

. Special accommodation facility br elderly, pregnant lady and PwD (People with Disability)

should be aranged.
. Each camp should have lntormation Board capfuring contact details of key seMce

providers br immediate support displayed in local language and Capacity of he Camp to

accommodale inmates adhering he CoV|D19 norms & regulations-

. Appropriate IEC for prevention of CoVID infection to be displayed in local language using

pictorial depiction and lesser text.

Water:
. Disinfecton measures for dnnking water shall be practiced for water provisioned for drinking to

hft o J/asdma.oov.in/covid/Govt.%200P/o20Assamo/o20Circu a

Camp
Administration
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camp inmates.
. Hand washing bay shall be established in each camp with multiple hand washing points at

appropriate distance with soap should be provrded at entry and exit of camp
o Water shall be made available. Per person availability shall be increased to 30

litre/person/day.

Sanilation:
. Allguidelines for sanilation facilities in relief camps should be stric y maintained

o Ensure sufficient Handwash/soap, sanitrzers, masks for the camp inmates.

o Cleaning of mmmon spaces shall be done thrice a day particulady handrails, door latches,

switches etc. which are frequenty louched
. Adequate disinfectant shall be made available in the camp.

. Mosquito control measures to be slric y followed

Food Storaqe and Distribution:
Any food item brought to the camp must be sanitized appropriately as per disinfection protocol.

All packed items shall be cleaned properly using disinfectants.

Special care should be taken/ SoP should be prepared for distibution of cooked food adhering
to precautionary measure as per CoVID-19 norms & regulations.

Food items provided to young children should follow global lnfant and young child

recommendations, and remain in line with lnfant Milk Substitute Act available at:

hft o J/www. boni.ora/docments/lMS- act.pdf

Proper food hygiene should be maintained by cook whether cooking is done family wise or a
community kitchen is established.
Kitchen and food storage area should be sanitized thrice daily and camp inmates shall be

sensitjzed in this regard by camp-incharge/ frontine workers on duty.

Appropriate lECs on food safety shall be displayed in the cooking and dining area. The lECs
are available at:

httDS:/,fssai.qov.in/cmsicoron avirus.oho
. Pregnant women and lactating mothers at the camp should be provided relevant information

on covid19, pregnancy, childbirth and breastfeeding.

Clothino:
. Appropriate anangements shall be made for detergents and washing spaces for camp inmates

to maintain cloth hygiene.
. Adequate provision of bed-nets shall be made.

Medical and Psychosocial SuDDorl.
. Medical team should be armored with basic PPE for conducting screening during registration

process.
o Pre-identrficatron of the Medical facilities like Medical team, Ambulances for transportation of

infected, isolation facilities nearby etc.
. Home quarantrne people to be shifled to quarantine cenlers and they shall not be kept in the

relief camps.
o Daily monitoring (in place of weekly) of health condition shall be done by the health team on

duty in the camp following all precautons and guidelines.
. Any suspected case shall be immediately shifted to designated health facility/ quarantine

centre.
. All protocols for safely or camp inmates and staff on duty shall be stricty adhered to.
. All other guidelines in tlre relief camp management manual regarding medical and

psychosocial support shall be implemented.
. Standby anangements for transporlation of symptomatrc cases shall be made in all camps with

more than 200 inmates (in place of 500)
. Wearing of masks inside the camp may be made compulsory. Sufiicient masks may be
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provided by he DDMAS.

ldenti! and operationalize child fiiendly spaces for integrated service delivery to woncn &

drildren. Mainhin social distancing in all aclivities conducled.

Wihin CFS, ensure leaming corners for $6 age group dtildren and school d|ildren in he age

group 06{4 years hr engaging hem in different leaming and recreational activities

maintaining social distancing guidelines.

Ensure availability of leaming and recreational material (Anganwadi in a box or school in a

box) for children in all leaming comers.

Teachers and Anganwadi workers designated for Child Ftiendly Spaces shall take all

precautions to keep hemsdves and he children safe.

Ensure approprhte care of breastfeeding and lactating mothers, plomote breastfeeding and

ensure access to basic nutrition for botr mother and children. Ensure proper care and hygiene

is maintained by pregnant women and laclating mothers. Some of the actions for different high

dsk groups indude.
o For under five children, following needs to be provided by he distict healh au$orilies:

. Counsdling on age appropriate feeding including exclusive breast feeding (upto

6rnon$s) and complementary feeding (&23monhs)
. IFA syrup for anemia preventon and teatment as per Anemia Mukt Bharat guidelines
. ORS packet and zinc as per-positioning for treafnent of diarrhea
. Provision for regular screening for malnubition and refenals to healh facility

o For pregnant worn€n, following needs to be provided by the district healh auhorities:
. Antenatalcheck
. IFA and calcium supdemenb
. Resting area in relief camp

o For lacbting mothers, following needs to be provided by $e district healh authorities:
. IFA and calcium supplements
. Breastfeeding cgunselling and supporl

o For elderly persons sufiering from any chronic ailments like-hypertension, diabetes,
previous lung disease, kidney disease

. Antihyperlensivesandantidiabetics

. Special attention needs to be provided to $e elderly. They should be advised lo
be away trom any sick person.

' lnformation on covidl9 and NCDs can be accessed from

htbs ://www.who.int^^/hGdocuments-detail/covid-1 $and -ncds

Separate register of under-five children, pregnant women, lactaling mohers, elderly (more

han 60 years age) and sick persons should be maintained

wherever possible separate anangements shall be made for accommodation of high-risk

population induding elderly, ill, pregnant women, lactating mothers, infant and malnourished

children etc

lf any of he high-risk groups have any of the COVID symptoms, immediate transfer to

designated hospital shall be made

lndividual attention shall be given by he frontine workers to these vulnerable groups for

ensuring maintenance of appropriate hygiene including proper and frequent hand washing with

soap, cough etiquette.

Closed bins of different colours must be in place in all the camps for disposal of used items

Adequate stock ol disinfectants shall be made available in the camps with designated

sanitation worker to keep the camp sanitized

Roster based deployment police personal/home guardlr'DP with basic PPE shall be made in

each identified camp to manage crowd and to ensure decorum and safety

PoliceNDP shall ensure social distancing during all collective process in the camp be it during

registation, food/relief distribution and other such aclivities where crowd may gather

Appropriate planning and demarcations shall be made in advance to ensure social distancing

Special
arrangements
for Children,
women,
physically
challenged and
elderly

Waste
Management & o

Vermi Control

Security
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Proper time planning and shifts shall b€ identified to ensure proper crowd management

Risk
Communicatio
n and
Community
Engagement

Arrangemenl
for Livestock

Closure of the
Camp

. All appropriate messages and communications in local languages shall be displayed in

appropriate locations in the camp.
. As feasible broadcast arrangements through radio/TV shall be made to inform the camp

inmates on safety messages and evolving situation
. All entitlements of he flood victims shall be displayed in form ofa poster in the camps.
. Proper feedback shall be collected fom camp inmates on heir needs and services provided in

the camp using the scorecard developed by ASDMA.
o Train volunteers/ofiicials to help support with risk communicatton in the camps and also to

capfure useful cases, stories and interviews which can support government to act and also
provide systematic information to media.

Pr+identifo he highland areas (e.9. Tea Garden etc.) with green grasses for anangement of
he green lodder for livestock ot the farmers/ camp inmates.

Before declaring the closure of the camp, inmates shall be asked/allowed to do proper

disinfection of heir flood affected shelters.
For lhose families losing their shelters due to flood/erosion (full damaged), appropnate
anangements shall be made.
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Appendix A- Checklist for Relief Camp Management, DDMAs DDMASI SDO (Civil)/ RCO

sl.
No.

Action

Revenue Circle wise list of relief camps and accommodation capacity

with designated camp in-charges and intake developed/updated and

notified

Timeline

April

Status
(Use \ lo indicatev

2 Relief wise child friend spaces identified April

3
Letter of communication sent to all departments to ensure compliance

to Relief Camp i/anagement Guidelines and lhe SoP

April

4 Relief Camp Monitoring team constituted and notified & Training April

5 Training of camp in-charge in the wake of COVID-19 April

6 Departmental list of camp wise designated officials received April

7
Department wise one day orientation of designated ofiicials on relief

camp management conducted by respective departments

April

Status of preparedness related to relief camp management taken from

departments during Pre-Monsoon Preparedness meeting

April

I
procurement of Gratuitous Relief items (e.9. pre-monsoon for flooding)

which will be required for operationalizing relief camps completed (As

appropriate)

April

Pre-positioning of essential GR stock and departmental prepositioning

(as appropriate) against identifed relief camps in strategic locations

completed

April

11

Mechanism for necessary transportatlon arrangements (road, water and

air) to ensure GR is transported in time to each of the designaled

camps established

April

12

EU
13

Ensure that all measures of social distancing and other added actions

ested in the addendum are ensured

conducted

April

On receipt of warning

On receipt of warning
& situational
development

Setting up of camps and provisions/functions of responsible

departments reviewed

On onset of flooding
and evacuation

16

EU
17

Setting up of Child Friendly Spaces and breastfeeding corners in

desi nated cam s reviewed

Relief Cam Monitori team activated

Ensuring special care is taken to evacuate home quarantined persons

including separate camp arrangements

19
Camps are safe from all hazards and appropriate protection and

vigilance arrangements being made

20

Real time review conducted with Relief Camp Monitoring Team to

ensure:

a) Distribution of GR as per norms ensured in each camp

b) Lighting arrangement in residential portion, toilets, and approach

road ensured in each camp

c) Potable water for drinking and other household purposes (at least

30 liters/person/day) ensured in camps.

d) Separate, accessible (within 50 meters) and hygienic toilets

ensured in camps.
e) Hand washing bay with soap are available in the entry and exit.

0 Separate bathing units for male and female are available in camps.
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Pre-Flood activities to be DDMAS/ SDO

1

I

10

stage by DDMAs/ SDO (Civil)/ R00
Operational readiness review for relief camps

14
lnstruction issued for setting up of camps

DDMAs/ SDO (Civil)/ RC0
When camps are

operational
't8

Once in every 23
days till camps are

operational



g) Separate food arrangemenb for children, pregnant and lactating
women, ill and elderly are made as per need.

h) Culturally and age appropriate clothing (if situation warranted) for
inmates are arranged in camps.

i) Sanitary protection for women and gids is provided.
j) Health including regular RCH services, health and hygiene

education and psychosocial care arrangements are made in

camps.

k) Security and protection anangement including monitoring of
situation of women & children as well as breast-feeding spaces are
available in camps.

l) Waste management facilities are functional in camps
m) Operatonalization of Child Friendly Spaces and breast-feeding

comers in all camps
n) Relevant SBCC materials in locallanguages are provided in camps
o) Educational and recreational activities in child ftiendly spaces in

camps following social distancing guidelines
p) Social distancing in allcollective actions.
q) Proper disinfection as per guideline.

r) Appropriate care and refenal of suspected cases
Grievance Redressal mechanism for collectlng and addressing
feedbacUcomplains from camp inmates are established and functional
at camp level When camps are

operationalReal time instructions/directlves to concerned departmenb to address
grievances issued

22
Realtime funclional mechanisms for ensudng accountability in camp
managemenl are ensured

23

@
24

Closure ofthe camps declared mnsidering the on-ground situation

Post Operation (Closure of camps) Visits conducted to assess he
situation of lhe camps

Based on situational
development

10 days after closure

Designated camps (particularly schools) are provided with resources/
support towards cleanliness post closure of the camps

With 20 days of
closure

26
Post closure review meeting conducted to understand challenges, gaps

and areas of improvement in camp management Within 30 days of
closureAll related documents (needed for compliance) are properiy managed

Departments are instructed to conduct intemal debriefing on lessons
learnt
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ldeotfication and
Establishment

Appendix B- Roles and Responsibility Matrix
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Annexure-ll

Child Friendly Spaces in Relief Camps
(Guidelines lor operctionalizatton in the context of COVID-I9)

CFS is a place designed and operated in a parficipatory manner where children affected by drsasters can be provided

wilh a safe environment, integrated services including play, recreation, education, healh, and psychosocial support

and/or information about services/supports provided. The purpose of CFSs is to support the resilience and well-being

of children hrough, slructured actvitres conducted by community in a safe, child friendly, and stimulating environment.

District Administration will set up "Child Friendly Spaces (CFS)'in every Relief camp in co-ordinatron with Line

departments and NGOs / civil society organizations. All protocols for COVID-19 containmenl induding safety and

security of children will be ensured in CFS

Child Friendly Spaces are a critcal and non-negotiable component of relief camp management in Assam. This

guidance is set forth to supplement the guidance on flood relief camp management in the context of COVID-19 issued

via No. RGR/ASDMA.09120141323 daled 24th April 2020 and the basic guidelines for implementation of Child Friendly

Spaces in Emergencies under NSSP, 2016 issued via letter No. ASD[,lli/101/2017/PU28 dated Sth July 2018. The

following needs to be adhered to with regard to Child Friendly Spaces in relief camps in the current scenario:

Phase

o,

rE

c)
o
6-

ldentify locations within the designated camp boundary or nearby

where children can be engaged and supported following social

distancing, personal hygiene, cough etrquettes and other COVID-19
precautionary measures

Gaon Burha/ Mondal with

School Safety Focal Point

Teacher, ANM, ASHA and

AWW, SMC members and

PRls

Create a database of children who will be supported in the identjfied

CFS ftom the targeted villages to plan for the set up using social

distancing

School Safety Focal Point
Teacher and AWW

ldentify existing lT assets (e.9., Television/Radio) in schools
designated as camps)lo use them for remote learning in camps

Arrange and wherever feasible basic matenals such as tents/tarpaulin,
recreational and sports as well as education materials, desired number

of masks for children, soaps for handwashing, GR as per norms for
children to be provided through CFS with Revenue Circle Officer

ldentify and map pregnant women, lactatrng mothers, mal nourished

children against identilied camps and Child Friendly Space and share
the inlormation to camp-in-charge

ANM, ASHA, AWW

Conduct remote/ face to face (core camp team) pre-flood camp level

meeling to plan for services in CFS as per COVID-19 guidelines
Coordinated

charge

by Campin-

Develop a short and simple routrne of various actrvities to be

conducted in he Child Friendly Spaces

School Salety Focal Point

Teacher and AWW

Submit any requirement of tools and materials related to CFS to the
Office of the BEEO/CDPO for onward sharing with RCO/SDO
(Civil)/DDMA

Develop/adapt teaching learning and recreational materials available
with the school/ICDS cenhe for use in the CFS

Conduct mock exercises to test how social distancing and other
CoVID prevention measures can be maintained in child friendly
spaces in the camp

Coordinated

charge

by Campin-

Actions to be taken at village level where relief camps are being
identified

Responsibility
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=o

Ensure space is available for child friendly space in the camp either in

a separate room in the relief camp or in open space mvered with

tarpaulin for both shade and sitting

Campin-charge

Ensure siting arrangement in a way that it ensures minimum 1-meter

distance between two children

CFS in-charge teacher and

AVVIiV

Register all children (0-19), pregnant women and lactating mothers

taking shelter in the relief camp for providing services in the CFS

Ensure that the activity routine developed before the disaster is being

executed with enough scope for educational and other activities with

children following social distancing norms. The activitres will indude:

Age specific food and nutrition services
. Establish and make functional a breastfeeding corner where lactating

mothers in the relief camp will be encouraged to feed their children

(only 1 mother at a time)

. Screen height and weight of children (G6 years) following 1-meter

distance and identify children who need additional attention

. Provide take home ration to children and their mothers as per ICDS

norms following 1-meter distance

. Provide take home ration to school age children as per midday meals

norm following l-meter distance

CFS in-charge teacher and

AWW

Health Services
. Conduct routine immunization services and other (Village Health

Sanitation & Nutrition Oay (VHSNO) activities following 1-meter

distance between beneficiaries
. Provide Counselling on age appropriate feeding including exclusive

breast feeding and complementary feeding to pregnant and lactating

molhers
. Provide IFA syrup to children as per guidelines
. Provide ORS packet as per-positioning for trealrnent ofdiarrhea
. Conduct Antenatal checkups and provide IFA and calcium

supplements to pregnant women as per guidelines
. Conduct routine check-up and provide IFA and calcium supplements

to lactating mothers as per guidelines

. Provide health educaton on CoVID related issues to children and their

mothers
o Provide sanitary protection support (culturally appropriate) to

adolescent qirls reqistered in the CFS

ANM and ASHA

lnfection Prevention and WASH services
. Demonstrate hand washing steps to children and ensure handwashing

with soap on hourly basis to children and women in he CFS.

. Encourage and guide children to wash hands before and afrer use of
toilet, before and afrer eating anyhing

. Ensure that enough water and soap is available for handwashing near

CFS and containers are disinfected/cleaned regularly
. Ensure that children in CFS have access to safe drinking water and

toilet as per guidelines
. Ensure that everything that is frequenty touched in the CFS is

disinfected thrice daily
. Educate children and women in CFS about infeclion preventton

measures to be undertaken by lhem during trleir stay at camp and

when they go back home

PHED Khallasi with Gaon

Burha and Camp-in-charge
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Education and recreational Services
. Organize children as per age group 3-6 years, 6-14 years and 14-19

years

. Ensure attendance of children as per he defined age group

. As per the pre{eveloped routlne, conduct regular classes in a more
generic and supplementary manner witr special provisions for persons

with disability
. Engage children in quiz, knowledge test games, storytelling, story

making and other such interactive activities which requhe less/no
movement and can be done maintaining social distancing

. Wherever feasible organize radio/television dasses or dasses lhrough
Diksha app among children

. Facilitate physical activities which do not requiring touching one

another and physical distancing can be maintained. School in a Box

and Anganwadi in a box concepts shall be implemented as feasible
. Conducl paintrng, creative art, singing and such other activities to

facililate treh engagement and support ftem in dealing with emerging
stress

. observe children who are silent, in fear, shock or anxious and provide

them individual care in ventilating heir feelings
o Provide appropriate and timely guidance to children on he existing

and emerging scenario
o Conduct life skills session with focus on adolescents
. Ensure through regular monitoring of the attendance regisler that

children remain accounled for

All teachers (in case he relief
camp is established in a

school)

CFS in-charge teachers and

AWW

Protection Services
o Account for any unaccompanied children in he camp
. Educate children about their safety both online and offine safety

during their stay in the relief camp
. Share regarding the associated risks such as violence, traffcking and

abuse that may happen during and afler flood and in CoVID situation
. Provide information related to child protection services thal are

available to support in case of any such issues e.9., Childline, DCPU,

JJB, CWC etc.
. Support children in revealing any unwanted experience that they might

have experienced in the camp and support them in reporting those.
. Place a complain box in the CFS or in a strategic location in the camp

and encourage children (particulady girls) to report any issue related to
abuse.
Child Protection Officers/ Committees may check the box regularly for
complaints

CFS in-charge teachers and

AWW

Protection

(wherever

Compile and submit daily report to campin-charge and DDi,4A on ICFS in-charge teachers and

number of children as per age group, sex and disability status catered
or provided services in the CFS.

l!
.9ct

0
o-

Compile and submit a detailed report on CFS operatron in the camp
with summary of attendance, actrvities conducted etc.

Share observations and lessons leamt to BEEO's/CDP0's ofiice for
improvement of CFS in relief camps in future

Based on lessons improve provisions in the designated camps for
efiective operation of CFS in future

CFS in-charge teachers and

AWW
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No. DDMA

To,

Superintendent of Police,

chief Executive Officer, zilla Parishad,

5ub-Divisional officer,
Executive Engineer, Public Health Engineering Department,

District Social Welfare Officer,

Joint Director of Health Services,

District Elementary Education Officer,-
District Veterinary Officer,

Deputy General ManaSer, APDCL

Circle Officers,

Block Development Officers,

Sub: Relief Camp Management as Assam Disaster Manatement Manual, 2015 and compliance to SoP

Sir/ Madam,

With reference to the above, this is to inform you that Government of Assam has notified the

Relief Camp Management Guidelines (Appendix f\xXV - Guideline for Relief Camp Management) under the

tusam State Disaster Management Manual 2015 and have issued supplementary Standard Operating

Procedures via notification No

you are

Henceforth, in compliance to the guideline and the SoP and as preparedness to upcoming floods,

requested ensure the following:

Designate nodal officers/focal points against identified relief camps and share the same with

DDMA/SDO (Civil) and respective Circle Officers

Conduct one day internal orientation of designated officials on the Relief Camp Management

Guidelines (Appendix nfiV - Guideline for Relief Camp Management) and the SoP

Review preparedness and pre-positioning at strategic locations

Ensure that designated officials participate in 5ub-division level/ Circle level planning and

preparedness meetings and coordinate regularly with respective Circle Officers

Be part of the Relief Camp Joint Monitoring Team and conduct pre-during-post operational visits to
selected camps and submit joint monitoring reports

Ensure that vulnerable groups particularly children, women, disabled, elderly and diseased are paid

due attention in the camps

Plan for and implement actions in relief camps through child friendly spaces to reduce disruptlon of

services particularly child related services.

Please arrange for 'Know Your Team' initiative for better coordination and concentrated effort.
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Annexure-lll: Sample letter of communication

Govemment of Assam
Office of the Deputy Commissioner and Chairperson

District Disaster Management Authority..............
Phone.............. ........... Email....

Date-



Ensure that each level official designated under the soP on Relief Camp Management deliver against

their stated role

Take measures to ensure the following in each desitnated relief camp

o GR as per norms (Revenue Circle in coordination with DDMA)

o Lighting arrangement in residential portion, toilets and approach road (PWD-E)

o Pota ble water for drinking and other household purposes (at least 20 liters/person/day) (PHED)

o Separate, accessible (within 50 meters) and hygienic toilets (PHED)

o Separate bathing units for male and female (PHED)

o Separate food arrangements for children, pregnant and lactating women, ill and elderly (Health

and Social Welfare)

o Culturally and age appropriate clothing (if situation warrants)for inmates (Revenue Circle)

o Sanitary protection for women and girls (Health and Familv Welfare)
o Health including regular RCH services, health and hygiene education and psycho-social care

arrangements in camps (Health and Familv Welfare. SocialWelfare particularlv DCPUs)

o Security and protection arrangement including monitoring of situation of women and children as

well as separate species such as breast-feeding spaces in camps IP9!igg.yp.Pt-0eP-U,
Waste management facilities in camps Revenue and DM P&RD and Uo

o

o Operationalization of Child Friendly Spaces in all camps (Health and Familv Welfare. Social Welfare.
Education and PHED)

o Relevant SBCC materials in local languages (Health and Familv Welfare, Social Welfare, Education)

Educational and recreational activities in camps ucati artment
. ldentification ofAdditional quarantine and isolation Centre.

A department wise compliance report may be submitted during the pre-monsoon preparedness
meeting.

Yours Sincerely

Deputy Commissioner & Chairperson
District Disaster Management Authority, _ District

Memo No. Date

Copy to

1. PS to the Chief Secretary & Chairperson, State Executive Committee, Assam State Disaster

Management Authority, Government of Assam for kind appraisal of the Chief Secretary, Dispur

Chief Executive Officer, Assam State Disaster Management Authority, Dispur

Joint Secretary and State Project Coordinator, Assam State Disaster Management Authority, Dispur
ADC & CEO, District Disaster Management Authority

Deputy Commissioner & Chairperson

District Disaster Management Authority,_ District
Enclosure:

1. Sop on Relief Camp Management
2. Guidelines on Child Friendly Spaces

3. Circle wise list of Designated Relief Camps etc.

2.

3.

4.
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Annexure- lV: Sample Family Tickets for Camp lnmates

Government of Assam

Family ldentity cum-Camp Service lnventory for Relief Camps

1. Name of the head of the family

2. Address

Details of Family Members (Put Number of family members against each age group in the table)3

FernaleFemale MaleFemale MaleFemaleChildren and
Adolescents

Female

Adults

Members
Wth Special

Need

4. lf there are family members requiring medical attenlion, provide details of the disease and medicines required

5. Registration Serial No (As per Camp Register in Annexure-6)

6. Date of Entry in the camp-

Signatureffhumb lmpression of the Head of the Family
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7. Date of Exit from the camp

Signature of the Camp ln-Charge

0-l year 16 yea6 6-14 years 6-18 years

Male Male

19{0 years Above 60 years
Male Female Male

Pregnant
Women

Lactating
Mothers

Persons with Disability Seriously ilUrequiring medical
attentlon



Annexure-V: Details of Relief ltems Distributed/lssued

lnvenlory of Essential GR Supplies and Services Provided to the Camp lnmate Family

(N.8. Format as per the Assam DM Manual, 2015)

st.
No.

Date Articles supplied in the
Camps (Food, water,
cloth, medicine etc.)

Scale for
Adull/ Minor

Quantity
issued

Signature of
the recipient

Signature of
the distributing
officer

I
Verified and matched with the Camp Register: Signature Date
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Part-1: Camp Summarv

Name of Cam

BlocldRevenue Circle

Camp ln-charge's name & Designation 

-

No. of Families as on Date

No. of Unaccompanied Children 

-

Part 2- Detailed Register of the Camp lnmates

Annexure-Vl: oetails of Camp Summary & Format for Camp Register

District

Mobile No

No. of lnmates as on date

Cam
p

Regislration
No.

Name of lhe
Family Head

Oetails of family Members
Camp

Check ln
Date

Camp
Check

Out Date

Children Adults M€mbers with Special Need

Male
(G14

Years)

Female
(0-14

Y6ars)

Male
(14-60
years)

Female
(14-60
years)

Male
(above 60

years)

Femal6
(above 60

years)

Pr€nant Lactating
lrothers

PeIsons
with

Disability

N.B.: 1. Every Camp ln-charge will ensure the display of the camp summary in front of the Relief camp

Z. Every Camp in-charie/ Camp Officer will maintain the Detailed Register of the Camp lnmates separately for further actions
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Date: 

-

Place of Camp-



For More lnformation Contact
Assam State Disaster Management Authority
Govt. of Assam,
Assam Secretariat, Dispur
Phone-+g1- 361 - 2237 22'l
Email- asdmaghy@gmail.com
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